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Activity Starts Ends 

Welcome week (enrolment and induction) 20 September 2021 - 

Autumn semester and Year-long modules begin w/c 27 September 2021 

Teaching Autumn 27 September 2021 17 December 2021 

Christmas vacation 20 December 2021 7 January 2022 

Examinations for Autumn semester modules 17 January 2022 28 January 2022 

Spring semester modules begin w/c 31 January 2022 

Teaching Spring  31 January 2022 8 April 2022 

Easter vacation 11 April 2022 22 April 2022 

Teaching Summer 25 April 2022 6 May 2022 

Examinations (for Spring/Year-long modules) 9 May 2022 27 May 2022 

Reassessment examinations 13 July 2022 29 July 2022 

Reassessment coursework deadline 3pm on 25 July 2022 

Dates for January starters  

Welcome week (enrolment and induction 

for January starters) 
24 January 2022  

Teaching programme (for January starters) 31 January 2022 
25 April 2022 

8 April 2022  
15 July 2022 

Easter vacation 11 April 2022 22 April 2022 

Examinations (for January starters) 18 July 2022 29 July 2022 

Reassessment period (for January starters) 1 September 2022 7 September 2022 

Reassessment coursework deadline 3 pm on 7 September 2022 

 

Undergraduate term dates 
 

Term Starts Ends 

Autumn 20 September 2021 17 December 2021 

Spring 10 January 2022 8 April 2022 

Summer 25 April 2022 1 June 2022 
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Using your handbook  

 
Your course handbook contains a wealth of information. Some of it will be of more relevance to you later in 
the course than at the start of your studies. It covers many of the questions you will have about your course 
and how to locate additional information or advice. 

 
For more detailed information you will sometimes need to consult other sources, including: 

 

 the Student Zone - for details of important University regulations and procedures within an A-Z 
Essential Guide. It also provides information on university life and the support services  available. 

 
• the undergraduate students’ webpage – a comprehensive on-line resource for undergraduate 

students. Provides information about course structures, modules and timetables. 

 
• the Module Catalogue – provides comprehensive details of all modules in the University’s 

undergraduate portfolio 

 

The course specification (Section 7.1 of this handbook) defines the key features of your course, its aims, 
structure and learning outcomes, and identifies all the modules you must study for your award. 

 
All undergraduate courses are governed by the University’s academic regulations. It is your 
responsibility to be fully aware of the regulations, which govern your studies as an undergraduate 
student of the University. We provide guidance on most aspects of the Academic Regulations via our 
website; if you are unsure please contact your School Office. Your course may have some additional 
course specific regulations or may be governed by a Professional Body. Where relevant, these are 
included in paragraph 30 of the Course Specification (Section 7.1) of this Handbook. 

 

Other important policies that may apply during your study at the University can be found on the rules and 
regulations page on the Student Zone. 

 

You should also note that, occasionally, the details in this Handbook, including the Course Specification, 
may subsequently be amended or revised in accordance with the general student regulations. 

 

We would encourage you to participate as a student representative for your year of the course (see Section 
5.1). We welcome comments about the course or any suggestions for improvements. We wish you every 
success in your studies. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

http://student.londonmet.ac.uk/
http://student.londonmet.ac.uk/your-studies/course-and-module-information/
http://student.londonmet.ac.uk/your-studies/course-and-module-information/
https://intranet.londonmet.ac.uk/module-catalogue/
http://student.londonmet.ac.uk/your-studies/student-administration/rules-and-regulations/academic-regulations/
http://student.londonmet.ac.uk/your-studies/student-administration/rules-and-regulations/
http://student.londonmet.ac.uk/your-studies/student-administration/rules-and-regulations/
http://student.londonmet.ac.uk/your-studies/student-administration/rules-and-regulations/general-student-regulations/
https://www.londonmetsu.org.uk/studentreps/
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Section 1: Welcome to your course / Key contacts  
 

1.1   Introduction to your course 
 

Foundation year  
The Foundation Year is an intensive introduction to a wide range of creative practices and is both 
preparatory and diagnostic. All foundation students study the same 4 modules with opportunities to 
develop their own interests and explore different specialisms ahead within the studio groups, projects 
and coursework. 
 
The foundation course is an essential stepping stone towards developing your personal creative 
practice before progressing onto the Illustration and Animation BA pathway 
 
It enables the development of individual potential by teaching knowledge and skills; enhancing 
capabilities and creativity; improving confidence within an academic environment and by the production 
of a portfolio of creative work suitable for entry onto an undergraduate degree course at the art, 
architecture and design (AAD) school  
 
A significant number of the students join the course direct from school but Level 3 also has mature 
students and career-changers taking the course in the PT or FT mode. There are also students on the 
International Foundation Program that enables students whose English is not a first language to 
improve their academic English and higher education study skills as part of the Foundation course. 
 
The preparatory aspect of the Foundation course encourages students to advance their interests and 
skills in an environment of specialized creative disciplines as the first year of a four-year extended 
degree program within the AAD school. The diagnostic aspect of the course allows students to 
experience a wide range of techniques, subjects, practices and contexts to test, develop, evaluate and 
position their interests and skills within the creative community more broadly. 
 
Each student brings with them knowledge and experiences of value to the whole group. In addition, 
there is an expectation to demonstrate commitment, motivation and curiosity; to begin to take 
responsibility for their own learning and creative direction. 
 
The Level 3 course prepares students for Higher Education within the AAD school or elsewhere and 
introduces the culture within which designers, artists, architects, filmmakers and craftspeople operate; 
the professional and personal attitudes required to respond to clients, communicate with other 
professionals, structure a career and make a living. 
 
Excellent workshop facilities and studio spaces support a clear and developmental course structure 
that moves from introductory lessons, classes and workshops to greater choice, freedom and 
specialization in set projects and leads to the final to self-defined project. 
 
The modules are supported by a broad-framework of talks, visits and trips. In addition, students need to 
maintain a continual exploration and engagement beyond the assessment requirements and begin to 
identify and strengthen the area of advanced study most appropriate to their needs, aspirations and 
abilities. 
 
The teaching and learning is supported by a Virtual Learning Environment platform called Weblearn. 
This is an easily accessible repository for all the teaching materials for each of the modules. It also 
provides easy access to information from the AAD school and its creative community and beyond to the 
wider University. 
 
The coursework throughout the year aims to cultivate a critical and creative capacity that acknowledges 
intuitive and experimental learning alongside the acquisition of recognised skills and knowledge. Tutors 
provide guidance for the student’s creative choices with reference to conceptual, technical and 
expressive tools to grow and deepen a creative expertise. 
 
 



The course is taught mainly in the studios on the 3rd floor of Calcutta House; in the creative and 
commercial heart of London. 
 
There are opportunities to participate, collaborate, exhibit and network at different stages on the 
course; individually and with peers, tutors and the public. These may be as part of project groups at 
Level 3; with the whole Foundation course at the ‘Where We Are Now’ exhibition; with students from 
the BA subject areas at talks and events throughout the year and finally at the End of Year show. 
 
At the end of the course if all modules are passed students can progress to any of the BA’s at the AAD 
school. A pre-registration of the intended BA is required at the end of the first term. 
In addition, the BA Architecture course requires a further interview with portfolio from students not 
initially from the UCAS K100 route. Also, the RIBA that validates the BA Architecture course requires 
that all BA Architecture students have GCSE maths and English grade C or above, or an equivalent.  
 
Following completion of the Foundation year the BA’s/FdA’s to progress at the AAD school include: 
 
- architecture  
- design studio practice  
- fashion  
- fashion photography  
- fashion textiles  
- fine art  
- furniture and product design 
- jewellery and accessories 
- graphic design  
- interior architecture and design  
- interior design  
- interior design and decoration  
- illustration and animation  
- painting  
- photography  
- retail design  
- textiles 
 
Students may also progress to BA programs in other schools eg  BA games animation media effects 
(GAME) in the school of computing and digital media. This requires a further interview with the course 
leader of the destination subject for confirmation of transfer of study 
For latest see: http://www.londonmet.ac.uk/courses/undergraduate/ 
 
 

1.2   Key contacts 
 

 

Head of Foundation Chi Roberts 

Foundation Course Office CM1-34 

Main Teaching Location CM3-13, CM3-15, CM3N-11 

School Office Art, Architecture and Design 
 

 

 
 
Section 7 sets down the key features of your course, including your Course Specification. Your Course 
Specification may have a work placement as a compulsory element or you may be able to choose it as an 
optional module. The placements aim to enhance your work based skills and to enable you to bring these 
reflections productively to bear on your studies.   

http://www.londonmet.ac.uk/courses/undergraduate/


Section 2: Undergraduate degree courses  
 

2.1 Key features of undergraduate degree courses 
 

The University’s undergraduate degree courses are part of a common credit accumulation system. Students build 
up the credits needed for a degree module by module and must successfully complete the requirements of each 
level before progressing to the next. Standard modules carry 15-30 credits and a degree comprises 360 credits. 
Study can be full time or part time and, for a few courses, evening only. 

 
Your degree course is organised in up to four levels: 
 
Level 3 is a foundation year that prepares you for undergraduate degree level study. This year will provide a 
general introduction to your chosen subject preparing you for the following three years of study. 

 

Level 4 represents the introductory level of your course. It provides a firm foundation for more advanced study  of 
your subject.  

 
Level 4 modules are normally studied during the first year of a full time honours degree course. 

 

Level 5 develops your intellectual and imaginative powers, your understanding, judgement and problem solving 
skills, as well as your communication skills and a deepening awareness of your subject. It builds on what you have 
already learned and gives more opportunity to specialise. At this level of the course there is a particular focus on 
your future employability and on the development of professional practice in your discipline(s), 

 
Level 5 modules are normally studied during the second year of a full time honours degree course. 

 
Level 6 is the most advanced undergraduate level. Modules are designed to develop and test independent 
judgement and critical awareness and to develop an enquiring, analytical and creative approach to learning. You 
are expected to recognise relationships in what you have learned, to synthesise and integrate information and to 
view your subject(s) of study in a broader perspective. 

 
You carry out individual research projects and activities in preparation for employment or further study on 
postgraduate or professional courses. As part of the compulsory (core) Project module, you refine your personal 
development planning activities to aid application for employment or further study. 

 

Level 6 modules are normally studied during the third year of a full time honours degree course. 
 

The academic year is split into three terms, with 27 weeks of contact with lecturers. The Autumn term runs usually 
from September to December, the Spring term from January to March and the Summer term from April to June. 
Full time students normally study 120 credits per year, while part-time students take up to 90 credits in a year. 

 

Your degree contains a number of core modules, which are compulsory. Option modules are designed to provide 
opportunities for adding breadth and depth and can, in some cases, be chosen from a wider list that includes 
broad based ‘Extension of Knowledge’ modules or opportunities to acquire language skills through the Open 
Language Programme. The structure of your modules and which are compulsory/optional is contained in your 
Course Specification (see Section 7.1). 

 
2.2 Credit for previous learning 

 
If you already hold a qualification (for example from another university), that may exempt you from part of your 
course, you may apply for Accreditation of Prior Certificated Learning (APCL). Similarly, if you have undertaken 
work, paid or voluntary, that has resulted in learning skills or knowledge equivalent to a module you will be studying, 
you may apply for Accreditation of Prior Experiential Learning (APEL). Collectively these are known as 
Accreditation of Prior Learning (APL). 

 
If you wish to claim for APL please contact your Course Leader in the first instance to discuss if your prior leaning 
can be accepted towards your degree. 



2.3 Modules 
 

Most first year students will have a programme of modules already registered for the whole year. 
The structure of your course is printed in this Course Handbook but up to date information about the modules 
you need to study is best found at Course Catalogue. 

 

You will encounter the following terms as part of choosing modules: 
 

Core modules You must study these compulsory modules in order to meet the 
requirements of your award. 

Option modules Whilst at levels 3 and 4 all the modules are core, levels 5 and 6 have 
some optionality. Option modules are designed to provide 
opportunities for breadth (extension of knowledge or an open 
language module) and depth (subject specific option module). 

Prerequisite These are modules which normally must be passed/completed before 
you may proceed to study a subsequent module(s). This is to ensure 
that you have an appropriate level of knowledge to study the later 
module(s). 

Open Language Modules some undergraduate courses allow a language module for which 
you will need to attend a language evaluation session to be 
assessed and registered at the appropriate level. 

Extension of Knowledge 
module 

Extension of Knowledge modules are undergraduate options from 
subject areas outside your main subject(s) and you can choose from 

an approved list of modules offered within and across Schools. 

Work related learning (WRL)  as part of the University’s five star promise you will be able to 
undertake work experience whilst studying which will count towards 
your academic qualification. All undergraduate students will do a 15 
credit WRL module at either level 5 or level 6 in subsequent years. 

Big Watch modules this module provides you with the opportunity to engage with the extra-
curricular learning and develop their transferable skills during their 
induction to the University.  

 

You must agree your programme when requested and you cannot re-enrol without confirming your 
module choices before the start of each year. 

 
2.4 Module registration, course planning and approval 

 

If you are studying full time your programme for your first year (level 3 or 4) is already set, while part-time students 
may be able to request changes to their registered modules prior to semester start. Those entering with credit may 
need to confirm their programme with their course team during Welcome Week.  As you progress on your course 
you may be able to choose some of your modules. As a new student you may already have seen your personal 
timetable online and the structure of your classes will be described as part of the induction programme, which will 
include the times and rooms for lectures, seminars and other taught classes. Please get in touch with your School 
Office if you have any questions about your timetable. 

 
Before the start of each year returning students programme plan by confirming any option choices available to 
them. If you need advice or support in planning your programme please contact your School Office in the first 
instance. Once your programme is confirmed an individual personal timetable is generated for you and can be 
viewed online. You can check your list of registered modules, and your results, online using Evision (Section 
4.4 below). You can attend only those modules for which you have registered and if you miss the registration 
deadline you may not be allowed to register your preferred modules. Once registered there is a very limited 
opportunity to change, or withdraw from, modules and no changes can be made to your modules after week 2 of 
semester. These rules minimise disruption and aid planning. 
 

https://intranet.londonmet.ac.uk/course-catalogue/index.cfm
https://student.londonmet.ac.uk/your-studies/course-and-module-information/
https://www.londonmet.ac.uk/courses/short/open-language-programme/
https://www.londonmet.ac.uk/courses/short/open-language-programme/
https://intranet.londonmet.ac.uk/module-catalogue/record.cfm?mc=XK0000
https://intranet.londonmet.ac.uk/module-catalogue/record.cfm?mc=XK0000
https://intranet.londonmet.ac.uk/module-catalogue/record.cfm?mc=XK0000
https://student.londonmet.ac.uk/your-studies/course-and-module-information/
https://student.londonmet.ac.uk/your-studies/course-and-module-information/


 
It is your responsibility to ensure you have an approved programme of study, which, for full time students, will 
normally consist of 120 credits per year. Part time students study up to 90 credits of modules per year. 

 
Please consult the course catalogue (by year of entry) for information about your course structure and module 
catalogue for information about the modules you will be studying. 

https://intranet.londonmet.ac.uk/course-catalogue/
https://intranet.londonmet.ac.uk/module-catalogue/
https://intranet.londonmet.ac.uk/module-catalogue/


 

Section 3: Being a student  
 

3.1 Induction programme checklist (Welcome week) 
 

After attending your Welcome Week sessions, you should check that you have the following: 
  

•        a programme of study confirming your registered modules 
•        a personal timetable 

•        access to all your modules in Weblearn  
•        the contact details for your School Office 
•        the name of your Academic Liaison Librarian 

•        the name of your Academic Mentor/Tutor 

•        the name of your Course Leader 
  

If you miss Welcome Week you will need to catch up on what you missed. Please contact your School Office with 
any questions you may have, and contact your Course Leader so they may catch you up on what you missed. It 
is very important that you complete the enrolment process as this is what activates your status as a student and 
ensures, for example, that you appear on your module class lists. 

 
3.2 Your first semester 

 

Classes commence on 27 September 2021 and your timetable will list all the classes that you need to attend. 
 

Your first semester usually involves mainly compulsory (core) modules covering essential subject contents and 
skills elements in your area of study. During this first semester you will meet with your Course Leader who will 
discuss your study programme and advise you on how to plan your studies for the second semester, if it applies 
to your course. 

 

3.3 Attendance, academic engagement and employment 
 

In order to succeed on your course you should attend all classes, engage with any online learning and resources, 
and attempt all assessments. The University requires you to maintain a satisfactory level of attendance and 
engagement. While some absences may be unavoidable, you should always let your Module Lecturer know in 
advance and you must catch up on what you have missed. 
 
Please ensure you had read and understood the Post-enrolment Obligations to make sure that you understand 

what is expected of you as a London Met student.  

For International students holding a Tier 4 visa a satisfactory level of attendance and engagement is essential, not 
only to your success, but also to maintaining your visa conditions. If your attendance does not meet satisfactory 
requirements it could have serious implications for your stay in the UK. Please see the international support section 
for further details.  
 

We recognise that our full-time students may need to undertake part-time work. However, we strongly recommend 
that you not work more than 20 hours per week during term time and that you follow government guidance for 
working safely during coronavirus. The University’s Careers and Employability Service can support you in looking 

for a suitable part-time job that can enhance your employability and complement your studies.   
 

If you are an international student holding a Tier 4 visa, please ensure that you work within the rules set by UK 
Visas and Immigration. The international student advice team can advise you on how many hours and the types 
of work you can undertake. More information is available on the student pages or contact the advice service  
adviceinternational@londonmet.ac.uk 

https://student.londonmet.ac.uk/media/london-metropolitan-university/london-met-documents/professional-service-departments/academic-registry/academic-regulations/split-up-regs/4-Post-Enrolment-Obligations.pdf
https://student.londonmet.ac.uk/international/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
http://student.londonmet.ac.uk/jobs-and-employment/career-and-employability-advice/
https://student.londonmet.ac.uk/international/working-in-the-uk/
mailto:adviceinternational@londonmet.ac.uk


3.4 Your timetable 

 
The University timetable operates from 9.00 am to 9.00 pm, Monday to Friday. 

 

Provided that you enrolled at the required time your timetable will be available on-line and the structure of classes 
will be explained during your Induction Programme. Your timetable will change each semester (except for Year 
long modules), and will be available on the web shortly before the start of each academic year. 

 

If you do not have a course timetable please contact your School Office without delay. 
 

3.5 Studying 
 

Your course will provide opportunities to learn new skills and acquire knowledge in your chosen subject areas. To 
make the most of the opportunities available you need to organise and plan your learning to help you manage 
your time effectively – see the guidance provided on the Study Hub collection of online guides on academic and 
study skills. 

 

Undertaking academic study at undergraduate level may be new and very different from your previous study 
experiences. Assessment is a key aspect of this learning. Successful completion of coursework and examinations 
is crucial to the achievement of an award at the end of your course. There are various types of assessment and 
modules often involve a combination of examination and coursework or presentation. It is important that you 
understand clearly the various expectations and deadlines for each item of assessment. Every module has a 
module booklet, which explains how and when you will be assessed. 

 
You must attend all timetabled classes (in-person or online) and you will also need to study in your own time. You 
should expect to spend 10 hours per week on each module, making a commitment of approximately 40 hours per 
week for a full- time student, which should be planned in your diary. Please be respectful of the learning 
environment and remember to switch off your mobile phone before entering classes and study areas. 

 

Be prepared for lectures and tutorials by doing any reading or exercises in advance. Always make  notes. Review 
these after the class and if there is anything you do not understand, ask your tutor. All tutors have office hours and 
their contact details are in the module booklet. 

 

Check assignment deadlines and examination dates, note them carefully in your diary and begin assignments 
early. You will enjoy researching and planning your work if you allow yourself plenty of time.  Make sure that  you 
understand what you need to do and plan how you will tackle it. If anything needs clarification, seek advice from 
your module lecturer. 

 

 
3.6 Feedback on your assessments 

 
Assessment feedback is a critical part of your learning experience and supports successful achievement on your 
course. Feedback can be: 

• formative – it provides you with feedback on progress of your work. The work may or may not contribute 
to the overall module grade. 

• summative – it provides comments in respect of your performance in relation to intended learning 
outcomes and requirements for a piece of assessment. 

 

During your course you will probably receive feedback in a number of ways: 

• in teaching sessions to the whole class or to you individually; 

• orally or in writing; 

• written using a feedback sheet on your work; 

• via WebLearn, the online space for modules – written and/or audio feedback; 

• during the module as well as at the end. 

In summary: plan your learning strategy; allocate enough time; attend all of your module lectures, tutorials 
and other sessions; start assignments well in advance; seek advice and help when you need it; use the 
learning resources offered; and, enjoy the learning experience! 

http://student.londonmet.ac.uk/your-studies/course-and-module-information/
https://student.londonmet.ac.uk/school-offices/
https://student.londonmet.ac.uk/school-offices/
http://learning.londonmet.ac.uk/studyhub/


You are entitled to receive feedback on all assessments, normally within 15 working days of submission. For 
assignments submitted during the module – especially where feedback can be delivered within timetabled class 
sessions - the module team will help you to understand how to improve future submissions. For end-of-module 
assignments feedback may be given on-line but you can request a meeting with your module tutors to help you 
understand why they have awarded the grades you received. 

All arrangements for coursework and feedback return will normally be stated in Module Booklets. This should 
include: 

• due dates for coursework submission; 

• dates when coursework feedback will be distributed in class; 

• dates when coursework feedback can be collected from the module lecturer or your School Office; 

• the format by which assessment feedback will be given; 

• the process by which end-of-module coursework can be collected following the publication of the result 
concerned. 

 
 

3.7 Building careers 
 

Your future employment is important. We prepare you for transition to employment by providing you with 
opportunities to develop the knowledge, skills and experience that employers need.  You will have the 
chance to develop teamwork, communication and presentation skills throughout your course. In your final 
year you may carry out a problem-solving project. 
 
You need to be effective and adaptable in challenging times, so we offer career planning services and lots 
of opportunities to develop yourself to start or develop your career including work based learning. To 
facilitate this further our Careers and Employability Team can offer you appointments to help with a range of 
careers topics and you can attend a variety of employer and industry events, where you have the 
opportunity to meet with employers directly. We also offer different interactive resources that are available 
for you to use at your convenience.  To see more details on how we prepare you for employability visit, log 
in to our careers website.   For any query, please email careers@londonmet.ac.uk 

http://www.londonmet.ac.uk/careers
mailto:careers@londonmet.ac.uk


Section 4: Communication, information and advice  
 

4.1 Your University IT account 
 

You use the same IT account to access all University IT systems and Library electronic resources.  Your  account 
name is printed at the top of your student ID card that you receive at enrolment and is 7 characters in length (e.g. 
ABC1234). Your password (which you would have already used during pre-registration) was initially set as your 
date of birth (DDMMYYYY) so, if you have not already done so, please do change it to something more secure at: 
https://password.londonmet.ac.uk/ 

 

4.2 Communication 
 

We do our best to keep you informed of what you need to know at all times. We use the Web to provide much of 
the information you need so it is essential to familiarise yourself with the Student Zone . At other times we will use 
email to contact you so it is essential that you check your University email on a regular basis. 

 

4.3 Your contact details 
 

The University will contact you by letter, phone, or email, perhaps to arrange a meeting, to provide you with 
information, or to respond to a query. It is therefore essential that you keep your contact details up to date on 
your student Evision account. 

 

Increasingly, we use email to communicate and keep you informed. You will also have been allocated a University 
email address, which is your 7 character account (see 4.1 above) e.g. ABC1234@my.londonmet.ac.uk . Even if 
you already have an email account that you will continue to use you should regularly check your London Met 
account or set up an auto forward, as important messages will be sent to your University email address. 

 
4.4 Evision 

 
Evision is the University’s online facility that allows you to access your personal student record, and is where  you 
print your coursework submission sheets and other forms that you may need. You also re-enrol via Evision and 
view information showing your attendance at classes. You can view your: 

 

• personal and contact details (can be updated online) 
• registered modules 

• enrolment and progression 

• tuition fee details 

• record of coursework deadlines and submissions 

• mitigating circumstances and appeals decisions 

• module results (available from notified date of publication) 

• details of final award 

 

4.5 WebLearn – online module resources 
 

WebLearn provides online support for your modules, enabling you to communicate with your tutor and other 
students. Course materials, information and assessments are available on WebLearn. It requires your user name 
and password. 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://password.londonmet.ac.uk/
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4.6 Your School Office 
 

Your School Office is the place to go for any query related to your studies or your time at the University. The 

School Office is also the gateway to the wealth of other support services offered in the University, such as Student 

Services (Student Money and Accommodation Advice, Counselling Service, Disabilities & Dyslexia Service) and 

academic support staff. 

Below is just a small selection of the ways that your School Office can help you. However, no matter what your 

query is, your School Office is the place to go: 

• queries about your enrolment or re-enrolment 

• module registration and queries about your timetable or the requirements for your course; 

• if your ID card is not working or if it has been lost or stolen; 

• the results for your modules, including result queries, claims for mitigating circumstances, 
appeals, and advice about examination arrangements; 

• queries relating to your attendance in classes and seminars; 

• advice on claiming credit for previous study or experience; 

• obtain standard letters and council tax exemption certificates; 

• advice on transferring or withdrawing from your course or taking a break from your studies; 

• booking appointments with Student Services; 
 
 

For answers to many of your questions make sure to check our FAQs on the Student Zone website, where 
you can find answers to most of your queries 

 

The School Office is open to visit throughout the academic year and can also be contacted by email and chat. 

When contacting your School Office, please always quote your student number as it enables the team to 
access your information quickly and respond to your query. Please also use your University email account 
to contact your School Office. 

 

4.7 Academic support 
 

As part of our absolute commitment to student experience and achievement, students are supported by their 
Academic Mentor and Personal Student Coaches. Your Academic Mentors and Personal Student Coach offer 
academic advice and academic support (i.e. personal development, progress, goal setting, and academic 
writing). They work closely with course leaders within an integrated network of support services. 
 

Please consult the Student Zone webpages to find the Academic Mentor for your School. 

 
4.8 Learning development support 

 
A range of learning development support is available to all students wishing to make the most of their time 
studying at University. This includes: 
 

• advice from module lecturers; 
• assistance from Academic Liaison Librarians for particular subject areas. 

• opportunities provided by Schools, including workshops, advice and support offered by Academic 
Mentors; 

• the University’s PASS (Peer-Assisted Student Success) Scheme, whereby advice is provided to 
first- year and other students by trained second- and third-year students (“Success Coaches”) at 
course-based in-class or additional sessions dedicated for this purpose; 

• online tools, resources and advice for developing writing, presentation, critical analysis and other 
academic and study skills, available via the Study Hub, a dedicated website for students 
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4.9 Course leader 
 

Your course leader is responsible for the day-to-day organisation of your course. 

 
 

4.10 Module lecturers 
 

Module lecturers are members of academic staff who lead the modules contributing to your programme of study 
and are key to your learning experience. They should be your first port of call for academic advice on any topics 
you do not understand following a lecture or seminar. All Module Lecturers have “office hours” – these are set 
times during the week when they are available for consultation. For each module there will be a Module Booklet, 
which should be available via Weblearn. The Module Lecturer and your seminar tutors also confirm your 
attendance and engagement with classes each week (both face to face and online), to ensure that you maintain 
an acceptable level of attendance and engagement on your course and modules. 

http://student.londonmet.ac.uk/weblearn/


Section 5: Your voice counts  
 

5.1 Students’ Union 

 
The University is proud to work with the Students’ Union. LMSU is an independent, student-led 
organisation that is here to support you during your time as a student and provide opportunities for you to 
be part of a community. Whether that be getting involved with our sports teams or societies, volunteering 
with our radio station, tv station or magazine, LMSU is here to make sure you’re getting the most out of 
your time at London Met.  We provide a free, confidential and independent advice and support service that 
can help you with any University-related issues you may be facing such as appeals, complaints, mitigating 
circumstances and conduct as well as support to promote your wellbeing. 
 
The Students' Union also empowers self-organised student liberation forums: Women's, LGBTQ+, Black 
Asian and Minority Ethnic and Disabled Student forums. 
 
The Students’ Union is led by four Full Time Officers and four Part Time Liberation Officers, who represent the 
views and voices of the students here at London Met. 

 
5.2 Student Reps 

 

Feedback from students is vital to the University to find out how well the teaching, guidance and other 
services are working. This is obtained in different ways, including via Student Reps who, supported by the 
Students’ Union, provide direct feedback from students on the course and raise any issues on their behalf. 
Becoming a Student Rep is a great way to help others, make positive change and develop your 
employability skills.  

https://www.londonmetsu.org.uk/
https://www.londonmetsu.org.uk/studentreps/


Section 6: Your A-Z essentials  
 

6.1 Academic liaison librarians 

 
Academic Liaison Librarians are qualified to provide learning support and information skills training and ensure 
that, where possible, the appropriate information resources you need are available throughout your course. 

 
Your dedicated librarian can help you acquire valuable information literacy skills which will enable you to locate, 
retrieve, evaluate and use the most relevant resources for your research for specific assignments and projects. 
This support includes referencing skills and the use of reference management software. The Librarians publish 
guides and online tutorials to resources specific to your subject area which are a good starting point when you 
need support. 

 

Additionally, there is a section called Library Matters available in WebLearn. Library Matters will help you learn 
how to find, evaluate and use the information you need for your studies and assessments. It is designed for you 
to dip into different sections as you need them. For more advanced research skills and support we have created 
a dedicated area within Library Matters called Research Matters and there is no need to log in or create an account. 

 

To access subject guides and find your Academic Liaison Librarian please visit the library pages on the Student 
Zone. 
 
Please visit the subject guides to find your Academic Liaison Librarian, and to see details of how you can book a 
in-person remote appointment with them. 
 

 

6.2 Academic misconduct 
 

You are responsible for ensuring that all work submitted is your own, and that it is appropriately referenced. The 
University does not tolerate cheating of any kind (i.e. examinations, formal assessments, commissioning another 
person to complete an assessment or buying work online) plagiarism and/or collusion. All students must respect 
all relevant academic conventions and practices, and must not give or receive unpermitted aid in relation to any 
assessed work . You are strongly advised to familiarise yourself with the Academic Regulations on Academic 
Misconduct, which list a range of categories of academic misconduct and associated penalties, covering instances 
of academic misconduct (plagiarism, collusion, exam cheating). From the outset of your studies you should receive 
information and guidance on referencing conventions and group work activities to ensure that you do not 
contravene the University’s Regulations. If you are unsure about referencing, paraphrasing or group work activities 
(and what may constitute collusion in such activities), you should seek advice as soon as possible from the Module 
Leader, your Academic Mentor. Any student who receives an allegation of academic misconduct is advised to 
seek independent advice from the Students’ Union where appropriate. 
 
Further information can be accessed academic misconduct 

 

6.3 Academic regulations  
 

We provide guidance on most aspects of the academic regulations via Student Zone. if you are unsure please 
contact your School Office or ask your Academic mentor. 

 
6.4 Academic board appeals 

 
Prior to submitting an appeal against an Assessment Board decision or Engagement Panel decision related to 
assessment results, academic progression and/or award you should familiarise yourself with the Academic 
Regulations and procedure within the Academic Regulations paying particular attention to the grounds of an 
appeal. You can also contact the Student's Union for independent advice where appropriate. 
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6.5 Complaints 
 

The University is committed to providing a high quality service to its learning community. If you have concerns 
about an action or omission of the University's teaching-related or service-related provision, students are 
encouraged where possible to resolve the issue with the member of staff most directly involved with the concern. 
This is usually the quickest way of resolving matters to address straightforward concerns. However, if you have 
not had a response or you are not dissatisfied with the response, you should submit a formal complaint. Further 
information about how to make a complaint and how the University will deal with your complaint can be found at 
complaints procedure.  
 

 
6.6 Counselling and personal development 

 

The University Counselling Service consists of a team of experienced counsellors, who know that studying at 
university can be a challenging and sometimes stressful experience. Some students talk to family, friends and 
tutors and others find it very helpful to speak with a counsellor. We encourage you to ignore the stereotypical 
ideas about counselling. Instead, think of counselling as a chance to reflect and to work on developing your 
potential. Counselling is a chance to speak freely about your personal or emotional difficulties, with someone 
who will not judge you nor your experiences. If you think you could benefit from this support, please contact the 
Counselling Service. We will be better able to support you if you act early – don’t wait until you your difficulties 
reach crisis proportions. 

 
6.7 Course transfers 

 

If you intend to change course you should seek advice from the School Office. Do not stop attending your course 
until a transfer has been agreed and confirmed in writing to you. For more information about changing your 
course, head to the School Office FAQs on the Student Zone. 

 
If you are an international student holding a Student Visa you must contact the International student advice 
team for advice on possible visa implications before contacting your Student Office about changing your course 
adviceinternational@londonmet.ac.uk. 
 
6.8 Coursework submission 

 
When submitting coursework you must ensure that you have understood and followed all the instructions provided 
by the Module Lecturer. For each coursework assessment, the type of submission will be specified as either: 
 
- a ‘Hardcopy Submission’ which you submit in person to School Office; or, 
-  an ‘Online Submission’ via Weblearn or Turnitin 

 

Most submissions are online. Please access further information on the coursework submission process, 
including how to obtain coursework cover sheets. 

 
6.9 Criminal convictions 

  
Full details of the University's regulations regarding criminal convictions, including how to notify, are available 
at www.londonmet.ac.uk/convictions 

 
 

6.10 Criteria for awards 
 

The Undergraduate Awards Framework, the list of all of the University’s undergraduate awards, can be 
found at the beginning of Section 1.2 of the academic regulations. Section 6 of the academic 
regulations details the minimum criteria for passing and achieving particular classifications within each type of 
undergraduate award. 
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6.11 Disabilities and Dyslexia 
 

Our Disabilities and Dyslexia Service (DDS) can assist you if you have a disability, long-term medical or mental 
health condition or a Specific Learning Difficulty (e.g. dyslexia or dyspraxia). You will need to provide medical 
evidence of your condition, or a full post 16 diagnostic assessment for Specific Learning Difficulties (SpLDs). If 
you are eligible for support, our Advisers can help you obtain a range of adjustments depending on the level of 
need identified. Support can include: 

 

• notes/hand-outs in advance 

• individual examination arrangements (e.g. extra time, use of a computer, sheltered accommodation, 
amanuensis), alternative assessment arrangements 

• extended library loans 

• accessibility related classroom adjustments 

• screening for a Specific Learning Difficulties (dyslexia) 

• Individual Needs Assessment Report, to identify any adjustments to support you in your studies 

• advice and guidance in applying for study-related funding e.g. the Disabled Students’ Allowance (DSA) 

• assistance with arranging specialist tutoring, mentoring, communication support 
 

Please Note: 
1. There are some aspects of course assessment that cannot be changed. These are known as ‘competence 

standards’. A ‘competence standard’ is defined in the Equality Act 2010 as an academic, medical, or other 
standard applied for the purpose of determining whether or not a person has a particular level of competence 

or ability. These standards must be essential to the course and all students must be able to fulfil these 
criteria. Although in such situations it may not be possible to alter the format of the assessment, you may 
still be entitled to adjustments (e.g. extra time or an amanuensis). Competency standards are different to 
the fitness to practice standards that exist in certain professions, such as teaching, social work and 
medicine. 

You are responsible for obtaining medical evidence of your disability/ long-term medical or mental health 
condition. Adjustments and extra support can be arranged only after a full diagnostic assessment and/or 
medical evidence is received. While the Service can provide screenings for a Specific Learning Difficulty, 
adjustments and extra support can be arranged only after a full diagnostic assessment is made. You may also 
be entitled to government allowances (e.g. DSA). You are strongly advised to contact the DDS for help with 
funding applications. 

2. If you have a disability, long-term medical or mental health condition or a Specific Learning Difficulty, please 
contact DDS as soon as possible as we are not usually able to arrange adjustments to teaching and 
assessments at short notice. DDS require medical evidence of your condition/a full diagnostic assessment at 
least 4 weeks before the start of the relevant exam period. This is to ensure our Advisers have sufficient time 
to assess your requirements and communicate them to our Assessment and Conferment Office, who then 
implement any individual exam arrangements to which you are entitled. 

3. It is your responsibility to update us if your condition changes. We need to know this in order to assess if 
there is any additional support you need – so please do stay in touch with us throughout your course. 

 
6.12 Enrolment and re-enrolment 

 

You must enrol for each year of your studies. The first time you complete enrolment you will need to provide 
evidence of your identity. You will also need to pay your tuition fees or demonstrate how these will be paid. 

 
The University ID card you receive after enrolment contains your library number and computer network username 
and allows entry to the University’s buildings. Provided you fully completed the enrolment requirements your card 
should work throughout the year. If it stops working then please seek advice from your School Office. 

 
Each academic year when you return to complete your studies, you will need to re-enrol online usually from mid 
August. Re-enrolment is necessary for your ID card to be reactivated for the new academic year. There will be a 
deadline for this so it is important that you complete this before the start of the next academic year. You will need 
to register modules before you re-enrol. 
 
 
 
 
 
 

http://student.londonmet.ac.uk/life-at-london-met/health-and-wellbeing/disabilities-and-dyslexia-service-dds/


6.13 Examination papers 
 

Most past examination papers, except those for the summer reassessment period, are available online 
In some cases sample rather than actual papers are provided. 

 
6.14 Examination timetable 

 
Examination periods are detailed in the Undergraduate Academic Year found at the beginning of this Course 
Handbook. The examination timetable is published three weeks prior to the start of the examination period. 

 

 
6.15 Fitness to study 

 
The University recognises that medical, psychological, behavioural or emotional difficulties or a student’s 
circumstances may affect a student’s fitness to study and we are committed to maintaining and preserving the 
physical and psychological wellbeing of all students. Where concerns about a student’s fitness to study have 
been raised, these will be dealt with, in a supportive and understanding manner, in accordance with the fitness 
to study procedure. 

 

6.16 ICT Services 
 

The University has a number of computer studios, offering both specialist and general-purpose software on PCs 
and Apple Macs. ICT facilities can only be accessed through using individually assigned IDs and passwords. 
General-purpose PC and Mac studios are provided and supported by IT support staff and laptops are available to 
loan from lockers around the campus. Most IT studios are open-access to students except when booked for 
teaching. 

 
Many open access PCs and Apple Macs are available in the libraries for students to use. 

 
Please visit IT resources online 

The University has an Acceptable Use Policy which applies without exception to all users of the University’s ICT 
facilities. 

 
6.17 International Student Advice Service 

 
The International Student Advice Service at London Metropolitan University is here to assist international students 
and staff on subjects relating to UK immigration and Student visa sponsorship by providing expert advice and 
comprehensive support on a range of matters including visas and immigration for students and their dependants. 
You can contact the Advice Service by email on adviceinternational@londonmet.ac.uk  
  

6.18 International support 
 

The international support team is responsible for monitoring all international students, and in particular those who 
are studying in the UK on a Student visa. The team will regularly monitor: 

• visa expiry dates 

• students who have an immigration application pending with the Home Office 

• passport expiry dates 

• weekly attendance and engagement (including students on work placements) 

• changes in student status (intermission, suspension, withdrawal etc.) 

• changes in module registration or course transfers 

 
It is important that you respond to all communication from the International Support team quickly and as a priority 
as it could have implications for your UK visa or your enrolment at the University. 

 

If you are unable to attend lectures or scheduled sessions, have questions about your course, or are changing 
your immigration status, please promptly contact the team at visa.compliance@londonmet.ac.uk for further 
information. 
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6.19 Libraries and special collections 

 

You have access to our two libraries located at Aldgate, Calcutta House and Holloway Road, Learning 
Centre. Please see our webpage for opening hours. Both libraries have computers and study seats 
available. The electronic resource collections include e-journals, e-books, and databases and are 
accessible outside the University, via the library catalogue. During the pandemic we were unable to provide 
access to the bookshelves due to the risk of transmission of the virus and library staff had been collecting 
the books on students' behalf under our click and collect service. This has now ceased and browsing of the 
books and self-service borrowing is permitted again - should Covid restrictions be re-imposed we may need 
to revert to such a service. We also have a Scan on demand service which allows you to request and obtain 
scans of book chapters or journal articles which will be emailed to you.  
 

Library staff are available to help you in person during core opening hours and by chat 
and email. Please see our library web pages for regular updates and more information on how to use the 
libraries. 
 

The Special Collections Reading Room, located in the Wash Houses (Aldgate Campus). Please check our 
webpage for opening hours of the Reading Room.  Information regarding our unique and distinctive collections 
- such as the TUC Library Collections, the Archive of the Irish in Britain, the Frederick Parker Collection & Archive 
and the University Archive - may be obtained via our website, and staff are available online to respond to any 
queries you may have and to discuss with you how this original source material could help you with your studies. 
Some digitised items from the Archive of the Irish in Britain and the Frederick Parker Archive are also available 
via the website. Email: specialcollections@londonmet.ac.uk 

 

6.20 Marking and grades 

 
The University provides you with outcomes for the work that you submit for assessment as a percentage. 
At module level, each component of assessed work is assigned a percentage mark with a pass/fail threshold at 
40%. The detailed requirements for assessment on each module are specified in Module Booklets, together with 
indicative assessment criteria associated with different levels of performance and results. Modules are marked 
on the following basis: 

 

70% and above First class honours standard 
60% - 69.99% Upper second class honours standard 
50% - 59.99% Lower second class honours standard 
40% - 49.99%   Third class honours standard 
0% - 39.99%    Fail 

 

Module marks are calculated to the nearest whole number from the appropriately weighted marks for each 
assessment component. However when determining awards, which are calculated from the applicable module 
marks, with extra weighting for final year module marks, the overall mark for your award is calculated to two 
decimal places. 

 

At the end of each teaching period module results and awards are confirmed by assessment boards (subject 
standards boards and awards boards). Assessment boards uphold the academic standards of your course and 
ensure that each student is treated fairly and equally through the assessment process. 

 
6.21 Mitigating circumstances 

 

The mitigating circumstances process is for students who have exceptional, unforeseen circumstances which 
prevent them from attending an examination or which prevented them submitting coursework. If you need to 
make a claim, independent supporting evidence is required and, if accepted, this will allow you an opportunity to 
redo the exam/resubmit the coursework without penalty i.e without capping of the mark. The deadline for the 
submission of claims is two weeks from the date of the assessment concerned (i.e. the examination date or 
submission deadline). 

 

Claims for mitigating circumstances must be submitted, together with the evidence, via email to 
mitigation@londonmet.ac.uk  
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For students on Tier 4 or Student visas, if the mitigating circumstances request means that you will not be 
expected to attend any lessons for more than 60 days, this may affect your visa sponsorship. Please reach out 
to the International student Advice Service for confidential advice and guidance by emailing 
adviceinternational@londonmet.ac.uk  

 
 
6.22 Mode of study 

 

Your mode of study is determined by the University based on the number of modules that you have registered 
for a particular semester. While students are permitted to change their mode of study at the end of an academic 
year, they must be clearly registered as either full-time or part-time for each enrolment period. This is because 
the funds allocated to the University by the Higher Education Funding Council (England) relate to the number of 
students registered in each mode. 

 
You should be aware that a change in mode of study is a formal University process and you should therefore 
seek advice from your School Office or student services before making any decision. 

 

6.23 Printing, photocopying and scanning 

Dual purpose self-service photocopiers/printers are available around the university and are available in all 
libraries. Once a print job is sent you can release the job on any FollowMe printer in the university using your ID 
card or login to authenticate, they are not site specific. Please note that print jobs remain active for only 24 hours 
after they are submitted. Please read the instructions on printing and photocopying. 

 
6.24 Progression 

 

At the end of each year the University considers the performance of each student and decides whether they 
have passed sufficient modules to be able to move to the next level of their course. Failure in modules, 
particularly failure due to non-submission of coursework or non-attendance at an exam, is likely to have serious 
consequences for progression through your course. In some cases, students who cannot progress will have the 
opportunity to repeat modules that they have failed, but a full time student who fails more than 90 credits in 
their first year and who does not pass at reassessment will not be able to continue on their course. 

 
Any failure to progress is likely to delay your graduation and will lead to you incurring extra debt; for Tier 4/ 
Student visa students this could also affect your sponsorship by the University. For this reason, students who 
think they may be unable to attempt assessment should seek advice from their School Office as soon as 
possible and contact the International Student Support team adviceinternational@londonmet.ac.uk for advice 
on possible implications for their Tier 4/Student visa. 

 

6.25 Publication of results and transcripts and awards certificates 
 

Your marks will be formally confirmed at the end of the academic year, once they have been confirmed by the 
Subject Standard Board for your subject. Marks are published via Evision. 

 

An official transcript will be posted to you at your home address on the completion of your course, together with 
your award certificate. There is no charge for either your end of course transcript or your original award certificate, 
but if your certificate is lost you will need to pay a fee for a replacement. Since certificates are posted out to your 
registered home address, it is essential that you keep your home address updated in the University’s records 
system. 

 
For reason of employment, or to provide proof of study at the University during your course, you may need a 
formal transcript. There is a fee for these transcripts, payable at the time of request. Requests should be made 
via the University’s Eshop, who aim to produce transcripts within 10 working days of request. You can also print 
a copy of your results from Evision and your School Office will stamp it to confirm it is valid. 

 
6.26 Reassessment 

 

If you fail or do not attempt a component of assessment you will be provided with one reassessment opportunity 
during the reassessment period (normally during July following the end of the academic year), provided you 
have failed the module overall. If you pass after reassessment the component concerned will be capped at 40%. 
(See also section 6.21 above). 
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6.27 Retaking a module 
 

If, after reassessment, you still have not passed a module, you may need to re-register and to take the whole 
module again. You are only permitted to re-register any module on one occasion and a fee may be charged for 
re-registrations. 

 

However, you should note that there are limits on the number of modules you can register to gain your degree.  
If you repeat too many modules it will affect your funding, your ability to continue on your course and, if you are 
an international student, your right to remain in the UK. 

 
6.28 Student conduct 

 

The University is a community that fosters an environment of professionalism, trust, responsibility and mutual 
respect. As members of the community, students are expected to conduct themselves in such manner and  work 
beside each other in conditions which permit freedom of thought and expression within a framework of intellectual 
honesty and respect for the rights of other persons. 
Students are expected to: 
 

• Respect and uphold the rights and dignity of others regardless of race, colour, national or ethnic 
origin, sex, age, disability, religion, sexual orientation, gender identity, or socio-economic status.. 

• Uphold the integrity of the University as a community of scholars in which freedom of speech within 

the law is available to all. 

• Respect university policies as well as the law. 

• Not improperly interfere (by act or omission) with the functioning or activities of the University, or of 
those who work or study in the University, or improperly damage the University or its reputation. 

 
Students' behaviour and/or actions that may constitute misconduct (i.e. in relation to their behaviour as opposed 
to academic misconduct such as plagiarism or cheating) are subject to action in accordance with the procedures 
set out in the Academic Regulations on Student Conduct. 
 
 
6.29 Student Partnership Agreement 

 
The London Met Student Partnership Agreement (SPA) is an agreement between the University, students and 
the Students’ Union. The purpose of this agreement is to set out the values, principles and approaches that will 
define partnership working across everything we do and this SPA in its entirety applies to both students and staff 
and covers all points of the student journey. It will aid in our commitment to providing the best possible 
experience for students and help all stakeholders engage meaningfully. This agreement expresses our collective 
commitment to always act in good faith, sets out best practice and provides a shared language and 
understanding as we look to build a partnership approach into everything we do. A critical part of this work is 
about the culture it will help to embed, ensuring all staff and students are aware of the SPA and what it means 
and are committed to working together as partners. 

 
 

6.30 Student services 
 

Student services provides a range of specialist advice, information, guidance to support you in achieving your 
academic aims. We provide services related to: 

 

• student funding, finance and accommodation 

• counselling and personal development 

• personal and emotional well-being 

• support, advice and guidance for physical and mental health related disabilities 

• support, advice and guidance for Specific Learning Differences (SPLDs) 

• immigration advice for international students 

• advice on living and working in the UK for international students 

 
 
 

https://student.londonmet.ac.uk/your-studies/student-administration/rules-and-regulations/academic-regulations/
https://student.londonmet.ac.uk/your-studies/your-london-met/student-partnership-agreement/


6.31 Taking a break from your studies 
 

We understand that, unfortunately, some students encounter exceptional circumstances resulting in them needing 
to take a break from their studies. The University has procedures in place to support students who need to take a 
break from their studies or, in exceptional cases, modify their current programme of studies. 

 

If you are considering taking a break from your studies whilst you are enrolled, you need to seek: 
• financial advice from our Student Services team 

• academic advice from your course leader  
 

If you are a Tier 4 student, a break from your studies will have immigration implications that could be costly if  you 
do not understand them fully; therefore you must seek advice from the international student advice team before 
making your decision  adviceinternational@londonmet.ac.uk 
 

Please think carefully about whether taking a break from your studies is right for you and please do contact your 
School Office for help and guidance, as during an approved break you will not be eligible to sit examinations, 
submit coursework or undertake any other form of assessment. 

 
The maximum break permitted is one year and the maximum period in which to qualify for an Honours 
degree (including any breaks) is 6 years. 

 

If you leave without prior approval you are at risk of being deemed to have withdrawn from your course 
and, as such, not allowed to recommence at a later date. 

 

6.32 Volunteering 
 

Improve your chances of gaining employment by engaging in voluntary activities, which in turn will enable you to 
make useful contacts and gain valuable experience. Students can volunteer in a range of charities.  It provides 
opportunities of a theoretical and practical nature, in fields such as community work, conservation, research, 
administration, legal, marketing, PR and education. Please visit the volunteering  opportunities or email 
volunteering@londonmet.ac.uk 
 

Students on Tier 4 or Student visas should check with the International Student Advice Team before starting any 
type of volunteering as some types of voluntary work may need to be counted towards your allowed weekly 
working hours  adviceinternational@londonmet.ac.uk 

 

 
6.33 Withdrawal from a module 

 

If you wish to withdraw from a module for which you are registered, you must submit a written request to the 
Pro Vice-Chancellor: Student Services (or nominee) by the end of the second week of your period of 
enrolment. The Pro Vice-Chancellor: Student Services (or nominee) will confirm in writing whether your 
request has been agreed. If you do not receive written agreement, every module will count towards the 
maximum permitted registrations of 360 credits. 
 
If the Pro Vice-Chancellor: Student Services (or nominee) consents to a request from you to withdraw from a 
module, you will be deemed not to have taken the module and your record will be updated accordingly. 
Where this results in you no longer meeting the criteria for full-time study, we will formally amend your mode 
of attendance to part-time. 
 
 If we deem you to still be studying on a full-time basis after module withdrawal, you will continue to pay the 
appropriate full-time fee. If we deem you to be studying on a part-time basis, you will receive a refund of the 
tuition fee paid for the module(s) as appropriate. 
 
For International students holding a Tier 4 or Student visa, withdrawing from modules or your course could have 
serious implications on your stay in the UK. Before you take any action, please contact the international student 
advice team for more information: adviceinternational@londonmet.ac.uk 

 
 
 

http://student.londonmet.ac.uk/your-studies/student-administration/taking-a-break-from-your-studies/
http://student.londonmet.ac.uk/your-studies/student-administration/taking-a-break-from-your-studies/
mailto:adviceinternational@londonmet.ac.uk
https://student.londonmet.ac.uk/school-offices/
http://student.londonmet.ac.uk/life-at-london-met/social-and-recreational-activities/volunteering/
mailto:adviceinternational@londonmet.ac.uk
mailto:adviceinternational@londonmet.ac.uk


Section 7: The key features of your course  

7.1 Course specification 

 

Section One: ABOUT THE COURSE 

1 Name of course and highest 
award 

BA (Hons) Illustration and Animation (including 
foundation year) 

2 Entry Year Level 3 

2 Level of highest award (according 
to FHEQ) 

Level 6 (UG/PG) 

3 Possible Interim Awards Diploma of 
Higher 
Education 

Illustration and Animation (360 credits) 

Certificate of 
Higher 
Education 

Illustration and Animation (240 credits) 

Preparatory 
Diploma 

Illustration and Animation (120 credits) 

Preparatory 
Certificate 

Illustration and Animation (60 credits) 

4 Awarding/validating institution London Metropolitan University 

5 Teaching institution(s) London Metropolitan University 

6 Total credit for course (for highest 
award) 

480 

7 School responsible The School of Art, Architecture and Design 
 

8 Pattern of attendance, Mode of 
Study, and length of course 
 

Autumn start Full Time/Part Time 
Length of course: 4 years/ 8 years 

Spring start Full Time/Part 
Length of course: 4 years/ 8 years 

9 About the course and its strategy towards teaching and learning and towards blended learning/e-
learning.  

 
The BA (Hons) Illustration and Animation course nurtures and encourages a personal, imaginative 
and reflective approach to the creation of images and motion sequences for commercial 
illustration and animation; taking a contemporary approach to recognising, exploring and thinking 
within the field of commercial practice and modern visual communication. In Visual 
Communication at the School of Art, Architecture and Design, we carefully consider the 
commercial world that our graduates will enter and ensure that they become independent and 
adaptable professionals with core skills that enable a life-long career in the creative industries. 
 
Identifying audiences and learning how to engage and speak to them is an important part of the 
course. It is a skill that applies to many areas of visual communication, whether it is for self-
initiated projects and promoting one’s own work or being able to offer commercial clients the 
ability to galvanise audiences and connect with a market.  
 
The course aims to provide students with an accumulated resource of knowledge and skills in 
preparation for entering the professional world in, among other areas, the following career paths: 
freelance or commission-based illustrators, working within publishing, editorial work, graphic 
design, advertising, web design, film and post-production studios and for entry onto illustration or 
animation courses at MA level.  
 
The teaching and learning practices within the course promote: 
 
• a professional perspective, including skills of observation, recording and communication based on 
an informed attitude and capacity for capturing meaning and expressing messages; 
 
• a highly reflective and personal approach to the creation of images and image sequences, 
nurturing an imaginative strength but also taking risks through socially responsible authorship; 



 
• critically and historically informed practice that prepares students for future employment as active 
commercial illustrators, animators, motion graphic designers, independent designers or artists or 
for further study; 
 
• the exploration and interrogation of graphic communication, traditional illustrative and animated 
approaches for the commercial environment through the use of conventional and digital media. 
 
A high-profile lecture series offers students the chance to engage with leading practitioners in the 
field of illustration and the wider field of visual communication, and the opportunity to benefit from 
live project opportunities and a vibrant studio culture. The course engages with national and 
London-based competitions and encourages students to extend these opportunities as extra-
curricular activity, including collaborative publication and exhibition wherever possible. These 
industry links provide students with a clear understanding of future employment opportunities. 
 
 
Consideration has been given to the following: the Subject Benchmark Statement (Art and Design 
2017), the HE Qualification Framework, the University’s Strategic Plan and Student Charter, the 
University’s Undergraduate Regulations, the views and feedback of students, external examiners 
and employers/ clients, developments within the subject area, and the changing needs of the 
cultural/ commercial sectors and professions. Due consideration has also been given to inclusivity 
in course and assessment design, and specifically to the transition from the Level 3 year to the 
Level 4 – 6 BA programme. 
  
Embedded in the School of Art, Architecture and Design, the course draws on the strengths of 
teaching staff from across the School and the wide circle of academic and cultural contacts and 
collaborators attached to the School and University. 
  
The course seeks to provide and foster: 
  

1. learning through direct experience, connecting academic and creative studies; 
2. student choice in subject and style of learning; 
3. a culture of independent and critical thought, encouraging the challenging of received 

ideas and practice; 
4. employability attributes, through live projects engaging with external partners, institutions 

and companies that create a realistic environment of professional; expectations for 
students, preparing students for graduate-level employment 

5. engagement across the School and University, providing opportunities for collaborative 
project work during study; 

6. individualised learning and study support opportunities, that cater for different learning 
styles; 

7. awareness of the duty of all to understand the impact of their decisions and actions as 
illustrators or animators and to strive to act responsibly. 

 
The foundation year provides a programme of study in widely applicable and design-specific skills, 
knowledge and contextual awareness that prepares students for level 4 study, including 
expectations of assessment and preparation for assessment in higher education. The foundation 
year offers a safe and managed transition from the directed learning of secondary education and 
regular contact with the staff and students of the level 4-6 cohort through workshops, critiques, 
exhibitions and cluster and School-wide events. 
 
Throughout the preparatory foundation year, students are prepared with the skills and knowledge 
in research and development for design, a range of realisation techniques and contextual 
awareness to enable a secure and confident transition to level 4. The foundation year is designed 
as three stages. 
 
Stage 1 introduces and establishes a common ground of new experiences, values and practical 
skills.  It lays the foundation for the course and serves as a base from which more independent 
work can be developed. Classes, workshops, inductions and tasks are relatively short and focus 
on substantial production and skills acquisition. 
 



Stage 2 is more open-ended, with a series of longer projects and more choice and decision 
making for the student who is encouraged to apply, reinforce and develop effective practices from 
Stage 1 to establish a personal perspective, responsibility for time-management, self-knowledge 
and a sense of direction for their own creative practice.  Direct experience of possible choices for 
subject-area of study ahead are through AAD subject-area tutors involvement in Stage 2 studio 
projects generally and from specific subject-area studio projects run by AAD undergraduate 
subject-area tutors that include use of subject area studios, workshops, technical facilities and 
expertise. Students experience what is shared across creative practices as well as what is specific 
to a subject-area’s culture. 
 
Stage 3 helps the student undertake a sustained, focussed and resolved study with a longer, final 
project that is perceived as ‘under their control’. The emphasis is on increasing/focussing their 
subject-area knowledge - testing their commitment, and the production and organisation of 
coherent and resolved work - as they devise the brief, manage the process and outcome, and are 
participants in the process of evaluating their work. 
 
Teaching methods include: lectures, seminars, tutorials, external visits, live briefings and feedback 
from partners, group critiques, workshops and opportunities for studio practice. Teaching and 
learning adopts a student-centred approach that identifies individual learning styles and 
accommodates them. 
  
Lectures provide and encourage a critically informed view of a topic, contextualising the subject and 
illustrating applied approaches. Lectures provide students with a managed introduction to a theme, 
enabling them to continue with suggested or directed self-study. 
  
Seminars enable students to debate and explore subjects, questions and assignments with peers 
and tutors, encouraging an open and collaborative approach to shared learning. 
  
Tutorials support individual learning, allowing for individual approaches to study, and catering for 
individual interests. Tutorials can be diagnostic or can support specific assignment or project-related 
questions, and support differing student paths to achievement of learning outcomes. 
  
External visits offer opportunities for vital direct experience with objects and sites of study, and to 
communicate with and learn from experts and specialists attached to partner institutions and bodies. 
  
Live briefings and feedback are an important aspect of work-based learning, exposing students to 
experience of professional ways of working, of professional expectations of standards, and of the 
most current professional practice. 
  
Critiques allow students to benefit from feedback on their own and others’ work, to contribute to that 
feedback, and are a valuable part of the peer-to-peer learning that is a core expectation and reason 
for University study. 
  
Workshops offer students opportunities to engage in creative practice. Opportunities will be 
available to students to undertake workshop and studio practice relevant to their assignments or 
collaborative projects. The objective is to apply knowledge and/or acquire technical competence, 
to think critically and creatively, to master technique and develop the capacity to work 
independently and within teams.  
  
Blended learning utilises the University’s VLE platform to support and reinforce reflective learning, 
to monitor progress through assignments, to foster peer-to-peer communication and collaborative 
research activity ,and to facilitate tutorial support for students and flexible approaches to learning 
  
Project briefs develop from year to year in accordance with contemporary practice and opportunities 
for engagement with external partners that arise. Disciplinary research skills are embedded at the 
beginning of the course and are built upon each academic year to ensure the maximum exploitation 
of the learning opportunities that projects and assignments offer. Students will graduate with a 
portfolio of work that will include written work and outcomes that exhibit analyses through the 
creation, manipulation, examination or curation of artefacts. 
  
Critical and Contextual Studies run in parallel to the design and creative industry practice 



modules. These modules focus on transferable graduate skills in the field of academic scholarship 
and writing (alongside professional practice). Students need to be able to retrieve, analyse, 
interpret, articulate and structure information and knowledge for different purposes and audiences. 
These modules frame key skills of research within the specific context of art and design history 
and theory, taking into account the practice requirements of the industry, and its professional, 
legal, ethical and institutional contexts. Intensive blocks of learning in seminar and lecture 
presentations, alongside site visits, image analysis, case studies, and workshops aid acquisition 
of skills in presentation, visual and textual analysis and representation. In the foundation year 
students are introduced in Critical and Contextual Studies to the expectations of academic study 
and to the practice of academic skills in higher education through a carefully managed portfolio of 
content and assessment. 
 
Digital Literacy is embedded in the curriculum through the use of the VLE and in curriculum 
delivery and expectations of digital capabilities as appropriate to task set and the level of study. 
Students make use of digital platforms alongside traditional approaches to research, develop and 
communicate their projects. 
  
Student journey The academic year includes teaching period, assessment period and the 
summer show period. A description of core activities is below. 
 
First year of study Level 3. 
In AAD Visual Communication, all courses including BA (Hons) Graphic Design with preparatory 
studies and BA (Hons) Illustration and Animation with preparatory studies are taught as one 
cohort in the studio, at level 3 and 4. 
 
The preparatory studies semester introduces students to industry, context and practice, building 
skills, approaches and a portfolio in preparation for level 4.  
 
First year of study Level 4.  
Following the preparatory studies semester, students progress to level 4 studies in February, 
undertaking the full Level 4 programme by joining the level 4 February entry course.  
 
Core Skills 
All students are introduced to core skills both digital and craft-based. Year one may typically 
include introductions to digital software, animation and projection mapping, book design, layout 
and typography, photography, printmaking, design thinking, visual research methods, user 
experience and app design, drawing and bookbinding. Core skills are updated year on year 
according to a core understanding of the subjects and industry related developments. Workshops 
in level 4 apply across all courses as the base skills can be deployed across discipline. Basic 
digital literacy is developed in relation to print, screen and moving image. 
 
Project briefs 
Students focus on exploring practice in relation to their course subject area (their own and 
studying current practitioners in industry). This exploration happens in project briefs where 
students collaborate and also work independently in their disciplinary area.  
 
Events, Exhibitions, Visits and Reviews 
Visits to external studios, exhibitions and industry practitioners happen throughout the year 
followed by design, selection, curation and build of the annual summer show. 
 
Self-Evaluation  
Early in the year students fill out a self-evaluation survey followed by a one to one tutorial. Staff 
can identify students’ individual needs and aspirations early on in the academic year and refer 
students to any extra support that may be helpful.  
 
Study Trip 
Every year the course team arranges an optional extra-curricular opportunity to travel to local 
and/or national/ international destinations to visit galleries, museums, studios and companies, as 
an enhancement activity to enrich studio practice. Recent trips have included around London and 
to Berlin, Paris and New York. 
 



Making a Living Week 
An AAD School-wide festival of employability. Workshops, talks, symposia and events happen all 
over AAD. Industry tips, how to run a studio, do your taxes, use social media, raise money 
through Kickstarter, how to pitch, portfolio development: a huge range of subject specific 
programmed events  run by alumni, LMU’s accelerator unit and leading industry practitioners all 
week long. 
 
Exhibition and Project Review  
At a mid-point of the year there will be an exhibition of all students work and formative 
assessment review. Students celebrate their work and get a chance to see what work is 
happening across the studios, courses and levels. All students receive one-to-one feedback after 
this review.  
 
Celebration Week 
An AAD School-wide week of feedback from high profile industry critics. We invite subject-specific 
leading practitioners to see presentations by students and invite them to provide valuable insights 
and feedback.  
 
Exhibition and Project Review 
Exhibition of all students’ work. Students celebrate their work and get a chance to see what work 
is happening across the studios, courses and levels. All students receive one-to-one feedback 
after this review.  
 
The end of the year includes: 
Final Hand-in and Assessment 
 
Show Preparation and Set Up 
 
Summer Show, Industry Networking and Events 
 
Show Takedown and End of Year 
 
 
Second year of study Level 5.  
In AAD, Visual Communication Levels 5&6 on all three courses BA (Hons) Design for Publishing, 
BA (Hons) Graphic Design and BA (Hons) Illustration and Animation vote to be in a themed studio 
of about 25 students led by an expert practitioner and academic colleagues. The Studio is made 
up of mixed disciplines and mixed level second and third year students. This mirrors industry 
practice and students take on discipline specific roles appropriate to their subject and level of 
study. The studio system is fertile ground for live projects and collaborations, involving the 
development of presentation and pitching skills. 
 
Core Skills 
Core skills for level 5 are a strategic advancement on level 4 core skills, both digital and craft-
based. The core skills workshops are taught outside of the studio system as stand-alone 
workshops. These core skills enable students to utilise methods of working and making in their 
studio project briefs. Some are for all courses and some are deeper specialist skills tailored for 
each course. Level 5 students can also develop deeper knowledge skills sets by revisiting 
workshops and ways of working through CassWorks and further technical and specialist tutor 
support. Intermediate digital literacy is developed in relation to print, screen and moving image. 
Core skills are updated year on year according to a core understanding of the subjects and 
industry related developments. 
 
Project briefs 
Students focus on exploring practice in relation to their course subject area (their own and 
studying current practitioners in Industry). This exploration happens in project briefs where 
students get to collaborate and also work solely in their discipline area.  
 
Work Related Learning 
Work Ready 1 is an industry-focused module where students are receiving business and 
entrepreneurial tutoring alongside creative practice-based learning. Students develop 



collaborative working relationships and confidence in developing, presenting and pitching ideas to 
industry. 
 
 
Events, Exhibitions, Visits and Reviews 
Visits to external studios, exhibitions and industry practitioners happen throughout the year 
followed by design, selection, curation and build of the annual summer show. 
 
Self-Evaluation  
Early in the year students fill out a self-evaluation survey followed by a one-to-one tutorial. Staff 
can identify students’ individual needs and aspirations early on in the academic year and refer 
students to any extra support that may be helpful.  
 
Study Trip 
Every year the course team arranges an optional extra-curricular opportunity to travel to local 
and/or national/ international destinations to visit galleries, museums, studios and companies, as 
an enhancement activity to enrich studio practice. Recent trips have included around London and 
to Berlin, Paris and New York. 
 
Making a Living Week 
An AAD School-wide festival of employability. Workshops, talks, symposia and events happen all 
over AAD. Industry tips, how to run a studio, do your taxes, use social media, raise money 
through Kickstarter, how to pitch, portfolio development: a huge range of subject-specific 
programmed events  run by alumni, LMU’s accelerator unit and leading industry practitioners all 
week long. 
 
Exhibition and Project Review  
At a mid-point of the year there will be an exhibition of all students work and formative 
assessment review. Students celebrate their work and get a chance to see what work is 
happening across the studios, courses and levels. All students receive one to one feedback after 
this review.  
 
Celebration Week 
An AAD School-wide week of feedback from high profile industry critics. We invite subject-specific 
leading practitioners to see presentations by students and invite them to provide valuable insights 
and feedback.  
 
Exhibition and Project Review 
Exhibition of all students’ work. Students celebrate their work and get a chance to see what work 
is happening across the studios, courses and levels. All students receive one-to-one feedback 
after this review.  
 
The end of the year includes: 
Final Hand-in and Assessment 
 
Show Preparation and Set Up 
 
Summer Show, Industry Networking and Events 
 
Show Takedown and End of Year 
 
See website for skills, projects and events mapping. 
 
 
Third year of study Level 6.  
In AAD Visual Communication Levels 5&6 on all three courses BA (Hons) Design for Publishing, 
BA (Hons) Graphic Design and BA (Hons) Illustration and Animation vote to be in a themed studio 
of about 25 students led by an expert practitioner and academic colleagues. The Studio is made 
up of mixed disciplines and mixed level second and third year students. This mirrors industry 
practice and students take on discipline specific roles appropriate to their subject and level of 
study. The studio system is fertile ground for live projects and collaborations, involving the 



development of presentation and pitching skills. 
 
Core Skills 
Core skills for level 6 are a strategic advancement on level 5 core skills. The core skills workshops 
are taught outside of the studio system as stand-alone workshops. These core skills enable 
students to utilise methods of working and making in their studio project briefs. Some are for all 
courses and some are deeper specialist skills tailored for each course. Level 6 students can also 
develop deeper skills sets by revisiting workshops and ways of working through Cass Works and 
further technical support. Advanced digital literacy is developed in relation to print, screen and 
moving image. See website for skills, projects and events mapping. Core skills are updated year 
on year according to a core understanding of the subjects and industry related developments. 
 
Project briefs 
Students focus on exploring practice in relation to their course subject area (their own and 
studying current practitioners in industry). This exploration happens in project briefs where 
students collaborate and also work independently in their disciplinary area. Level 6 are working on 
their Final Project which is self-directed in theme and directly related to their own practice and 
area of study, this is a stand-out portfolio piece. 
 
Work-Related Learning 
Work Ready 2 is the industry-focused module where students are forming networks, receiving 
business and entrepreneurial tutoring alongside creative practice based learning. Students 
develop a digital and physical work-ready portfolio and form their own personal networks, gain 
work experience and confidence to ensure they are ready for graduation. 
 
Events, Exhibitions, Visits and Reviews 
Visits to external studios, exhibitions and industry practitioners happen throughout the year 
followed by design, selection, curation and build of the annual summer show. 
 
Self-Evaluation  
Early in the year students fill out a self-evaluation survey followed by a one-to-one tutorial. Staff 
can identify students’ individual needs and aspirations early on in the academic year and refer 
students to any extra support that may be helpful.  
 
Study Trip 
Every year the course team arranges an optional extra-curricular opportunity to travel to local 
and/or national/ international destinations to visit galleries, museums, studios and companies, as 
an enhancement activity to enrich studio practice. Recent trips have included around London and 
to Berlin, Paris and New York. 
 
Making a Living Week 
An AAD School-wide festival of employability. Workshops, talks, symposia and events happen all 
over AAD. Industry tips, how to run a studio, do your taxes, use social media, raise money 
through Kickstarter, how to pitch, portfolio development: a huge range of subject-specific 
programmed events  run by alumni, LMU’s accelerator unit and leading industry practitioners all 
week long. 
 
Exhibition and Project Review  
Exhibition of all students’ work and formative assessment review. Students celebrate their work 
and get a chance to see what work is happening across the studios, courses and levels. All 
students receive one-to-one feedback after this review.  
 
Celebration Week 
An AAD School-wide week of feedback from high profile industry critics. We invite subject-specific 
leading practitioners to see presentations by students and invite them to provide valuable insights 
and feedback.  
 
Exhibition and Project Review 
At a mid-point of the year there will be an exhibition of all students’ work. Students celebrate their 
work and get a chance to see what work is happening across the studios, courses and levels. All 
students receive one-to-one feedback after this review.  



 
The end of the year includes: 
Final Hand-in and Assessment 
 
Show Preparation and Set Up 
 
Summer Show, Industry Networking and Events 
 
Show Takedown and End of Year 

10 Course aims.  

 
The aims of this course are aligned with the qualification descriptors within the Quality Assurance 
Agency’s Framework for Higher Education Qualifications 
 
The course aims to; 
 

1. provide a creative environment, through the use of traditional and digital technologies, in 
which students construct an appropriate professional vocabulary and understanding to 
effectively communicate meaning, illustrative stories, illustrative motion sequences and 
visual information; 

 
2. promote historical and contemporary knowledge and understanding of the professional 

contexts of illustration and animation that inspire creative curiosity and tone of voice relevant 
to commercial environments; 

 
3. foster self-reflective and entrepreneurial skills in order to respond to the demands of and 

successfully work within, the illustration, animation and graphic communication industries; 
 

4. encourage playful investigation across a breadth of image-making and motion graphic media 
(traditional and emergent) in order to develop critical invention and creative expression; 

 
5. prepare students for the professional world of work through external initiatives, 

collaborations with industry and work placements; 
 

6. support the development of the high level intellectual and practical skills necessary for the 
practice, management and theorising of illustration and visual communication in the context 
of emerging technologies and critical debates; 

 
7. develop confident and persuasive presentational and communication skills utilising 

multidisciplinary approaches and production techniques; 
 

8. produce graduates who can work independently, manage their own time and tasks and 
those of others, reflect objectively on their own performance, and plan effectively for the 
future, including for their careers; 

 
9. support the growth of the individual; fostering self-reliance and commitment to personal and 

professional development, ensuring that graduates remain well-informed about current and 
developing thought and practice, and therefore maintain their employability. 

 

11 Course learning outcomes.  
 

 
On completion of this course, students will be able to: 
 

Knowledge and Understanding 
1. recognise the development, philosophy, context and concepts of illustration and animation 

(with regard to relevant historical, social and economic, intellectual and ethical contexts within 
a fast evolving globalized world), distinguishing the key methods and concepts connected 
with the analysis of visual culture (CA3, CA6, CA9); 

 



2. work independently and collaboratively, understanding the purpose and practices of 
illustration and/or animation in order to comprehend and convey the meanings of visual 
language to specified audiences (CA1, CA5, CA8); 

 
3. apply self-critical, investigative and evaluative practice, understand the contemporary and 

historical framework associated with illustration and/or animation to enable insight and 
personal growth whilst developing an individual perspective and approach (CA1, CA2, CA4, 
CA7, CA9); 

 
Cognitive Intellectual Abilities 

4. apply, test and exhibit knowledge of the fields of illustration and/or animation in ways that 
challenge pre-conceptions, addressing conceptual, functional, political and cultural 
implications of creative responsibility (CA1, CA2, CA3, CA4, CA5, CA6, CA9); 

 
5. explore and apply analytical forms of research and argument, whilst actively taking account of 

diverse views and interests constituting the field of visual communication (CA2, CA6); 
 

6. take responsibility for the content and signature of one’s own creative practice within 
institutional and commercial contexts, demonstrating ethical sensitivity and a reflective, 
innovative personal approach as a professional illustrator or animator (CA5, CA8, CA9); 

 
Transferable Skills  

7. work effectively and professionally to negotiate, develop and communicate socially 
responsible works of illustrative or animated representation through use of appropriate digital 
and traditional media (CA1, CA2, CA3); 

 
8. recognise, anticipate and accommodate dynamic change within complex contexts of 

contemporary practice through reflective critical awareness (CA3, CA5, CA6, CA8, CA9); 
 

9. demonstrate professional confidence in the skills of a professional practitioner, in the process 
and selection of materials, techniques and tools, including clarity and imagination in visual 
and textual communication and advanced digital and visual literacy (CA1, CA4, CA6); 

 
Subject Specific Practical Skills 

10. employ intellectual curiosity and professional confidence in using illustrative or animation 
skills to make complex images, sequences and texts, including manipulation of narrative 
structures to generate visual originality (CA1, CA2, CA3, CA4, CA6); 

 
11. recognise the interactive relationships between storytelling, narrative materials and 

technologies in development of self-driven and/or commercially motivated projects (CA1, 
CA4, CA6); 

 
12. Consider the roles and influence of the client and audience, the market, and consumers upon 

contemporary creative and professional practices within the fields of illustration and animation 
(CA6, CA7, CA8, CA9). 

 
 

 

12 Describe the arrangements for promoting reflective learning/personal development planning 
(PDP) on this course 

 
The School’s studio system of curriculum delivery embeds reflective learning and personal 
development planning throughout the course.  
  
Most summative assessment is at the end of year-long modules, with several formative 
assessment points formally instituted in the course of the year. At these interim formative 
assessment and feedback points, students reflect on their progress to date with their peers and 
course staff (with the benefit of feedback from professional partners), seek help where they 
identify the opportunity for improvement in learning strategies and outcomes, and make 
recommendations to themselves for future development. The feedback and student reflection are 
recorded and forms an action plan for the next period of study.  



  
This system is highly individualised, but also benefits from peer engagement in studio critiques. 
The School’s programme of employability events and embedded work-related learning within the 
curriculum supports students’ personal development planning. Through these initiatives, students 
are increasingly able, as they progress from year to year, to understand the professional 
environment of their disciplines, the various opportunities available to them, and how to shape 
their learning according to their ambitions.  
  
Throughout the modules and the course therefore, in this way, students build bodies of work, 
including reflections on progress and achievement, and planning for their future achievement of 
targets.  
 
In the foundation year the main outcome of the course is contained in the student’s portfolio of 
projects containing edited and organised versions of all the work the student has undertaken 
during the course.  It is used both for the purposes of self-reflection and evaluation, formal 
assessment and, in various versions, to apply for jobs or courses.  Building the portfolio is a 
continuous enterprise.  Every project, practical or intellectual exercise can be represented in the 
portfolio but also has to contribute to the document as a whole and in its parts.  Students learn to 
reflect on their work both as a specific item and in the context of their own developing profile in 
their portfolio. 
 

13 Teaching site(s) for course 

Calcutta House [click to select location] [click to select location] 

14 PSRB accreditations (where relevant) N/A 

15 Exemptions from Professional Body 
examinations (where relevant) 

N/A 

16 Principal QAA Subject Benchmark 
Statement  

Subject Benchmark Statement; Art and Design 
(2017) 

17 Other external reference points   

18 Admissions requirements, to be demonstrated through certificated or experiential learning (up to 
300 words) 

 
Applicants should have at least one A level (or a minimum of 48 UCAS points from an equivalent 
Level 3 qualification, eg BTEC Subsidiary/National/BTEC Extended Diploma). 
 
All applicants must be able to demonstrate proficiency in the English language. Applicants who 
require a Tier 4 student visa may need to provide a Secure English Language Test (SELT) such 
as Academic IELTS. For more information about English qualifications please see our English 
language requirements. 

All applicants will be required to submit a portfolio of examples of their own creative work.  

Suitable applicants living in the UK will be invited to an interview with their portfolio or may submit 
an e-portfolio.  

Applicants living outside the UK will be required to submit an e-portfolio of examples of their own 
creative work. 

We encourage applications from International/EU students with equivalent qualifications. We also 
accept mature students with diverse backgrounds and experiences. 

19 Details of organised work experience, work based learning, placement, sandwich year or year 
abroad available during the course  

 
Work- related learning is embedded in the course both formally and throughout the course through 
live projects, industry visits, visiting speakers and events such as ‘Making a Living’ and 
‘Celebration’ weeks.  
  
Work-related learning is an integrated and mandatory part of the course, in line with the 
University’s policy of securing a work-related learning opportunity for each undergraduate student 
during their studies, with at least 70 hours working on live projects for real organisations delivered 

http://www.londonmet.ac.uk/international/international-admissions/application-guidance-and-entry-criteria/english-language-requirements/
http://www.londonmet.ac.uk/international/international-admissions/application-guidance-and-entry-criteria/english-language-requirements/


through placement, live briefs, real entrepreneurial activities or short in term work placements built 
into the course. Students will experience a competitive recruitment process or pitching for 
opportunities, and they will be required to reflect on their experience of the project or placement 
and undertake forward career action planning. 
  
The majority of tutors and lecturers on the course are practitioners and share their knowledge and 
experience with students throughout their course of study. The studio delivery of the course 
means that opportunities for work related learning through collaboration with external companies, 
agencies, institutions, competitions and professionals can be taken up as they arise, if appropriate 
to the programme of study.  
  
Studios function as simulations of professional workplaces, with expectations of professional 
standards, conduct and delivery building as students progress from level to level. During their final 
year, students are expected to work independently towards completion of professional portfolio of 
projects, culminating in exhibition of these in the annual summer show and associated events. 
  
The level 5 module ‘Work Ready 1’ and the level 6 module 'Work Ready 2' are designated as the 
placement or work-related learning modules. 
 

20 Career, employability and opportunities for continuing professional development.  

Careers advice is integral to the course. Commercial practitioners and agencies are part of the 
course teams and they and invited guest lecturers review of student projects and portfolios. 
Progress surgeries are carried out through which the student is given encouraging and specific 
advice in regards to their presentational focus. Students are mentored by industry professionals 
throughout their final year and students are encouraged and supported to seek internships and work 
experience. Competition, exhibition and publicity opportunities exist throughout the course and 
internal and external exhibitions enable students to develop further career opportunities. Students 
are supported throughout to reflect upon their own practice so that they are able to progress 
successfully to their chosen field within the professional illustration and animation sector. 
  
Successful completion of the course offers enhanced career opportunities in illustration and 
animation. Students leave with a high-quality portfolio of work and a range of practical, professional 
and academic skills, providing an excellent base for both work and further study. Graduating from 
the BA (Hons) Illustration and Animation is the start of lifelong learning and an exciting and varied 
career in design. It provides graduates with core and transferable knowledge and skills that enable 
individuals to seek work in a wide variety of areas in visual communication. 
 
Students can also benefit from support and guidance from the Careers and Employability services 
and the University’s business incubator unit, ‘Accelerator’. 
 

Section Two: COURSE STRUCTURE AND ASSESSMENT 

21 Course assessment strategy 

 
The assessment strategy for the course has been designed holistically, to ensure manageable 
timing, workloads and clarity of expectations for students, and to avoid duplication of assessment 
of learning outcomes.  
  
The assessment regimes for the modules and tasks are designed together with the briefs, prior to 
the start of the year, taking into account student, external examiner, professional collaborator and 
colleague feedback from previous instances. The requirements of briefs and their components, the 
assessment criteria, grading scheme and descriptors are published and explained to students at 
the start of the year and are designed to be used as consistently as possible, to avoid 
unnecessary complication. Assessment is related to the achievement of learning outcomes; 
qualification frameworks and subject benchmark statements are consulted to ensure clear 
language that is appropriate to level of study. Students are informed of the procedures for first, 
second and parity marking, and external examiner scrutiny of the assessment process and marks, 
to ensure that they understand and have confidence in the probity of the process and security of 
the final marks.  
  
In every case, there is required formative assessment and feedback prior to summative 
assessment at set points. This is recorded so that it can be used by both students and staff to 



track further progress and engage support where it is required. Feedback follows good pedagogic 
practice in that it is constructed as ‘feed-forward’, with a focus on specific actions and strategies as 
to how to improve, not only on what requires improvement. Challenge to students is managed, so 
that students performing well in-year are encouraged to strive for excellence, while those 
performing less well experience clear, targeted and structured guidance, including notice of where 
they are doing well or are showing potential.  
  
The course adheres to the University’s requirements for assessment and feedback turnaround 
times and to academic regulations for marking and second making sampling. Additionally, the 
course engages in Subject and School parity exercises to ensure that assessment standards are 
consistent. This is especially important in relation to studio delivery through which students on the 
same modules will be undertaking differing projects. 
 

22 Course Structure Diagram 

Level Three Autumn 

Semester Code Title Status Credits Notes 

Year Long 
(30 weeks) 

AA3001 Project Core 30  

Year Long 
(30 weeks) 

AA3002 Techniques Core 30  

Year Long 
(30 weeks) 

AA3004 Formats Core 30  

Year Long 
(30 weeks) 

CP3010 Critical and Contextual 
Studies: Foundation 

Core 30  

Level Three Spring 

Other (see 
notes field 
for details) 

AA3001 Project Core 30 24 weeks Spring 
Start, 30 credits 

Other (see 
notes field 
for details) 

AA3002 Techniques Core 30 24 weeks Spring 
Start, 30 credits 

Other (see 
notes field 
for details) 

AA3004 Formats Core 30 24 weeks Spring 
Start, 30 credits 

Other (see 
notes field 
for details) 

CP3010 Critical and Contextual 
Studies: Foundation 

Core 30 24 weeks Spring 
Start, 30 credits 

Level Four 

Year Long 
(30 weeks) 

CP4021 Critical and Contextual 
Studies 1 (Visual 
Communication) 

Core 30  

Year Long 
(30 weeks) 

DN4001 
 

Visual Research and 
Communication 
Design Principles 

Core 30  

Year Long 
(30 weeks) 

DN4002 
 

Design Principles Core 30  

Year Long 
(30 weeks) 

DN4004 Graphic Authorship 
 

Core 30  

 Level Five 

Year Long 
(30 weeks) 

CP5021 Critical and Contextual 
Studies 2 (Visual 
Communication) 

Core 30  

Year Long 
(30 weeks) 

DN5003 Narrative Core 30  

Year Long 
(30 weeks) 

DN5020 Exploring Design 
Practice 

Core 30  

Year Long 
(30 weeks) 

DN5019 Work Ready 1 Core 30  

 Level Six 



Year Long 
(30 weeks) 

CP6019 Critical and Contextual 
Studies 3: Dissertation 
(Visual Communication) 

Core 30  

Year Long 
(30 weeks) 

DN6001 Project Design and 
Development 

Core 30  

Year Long 
(30 weeks) 

DN6033 Final Project Realisation: 
Illustration and 
Animation  

Core 30  

Year Long 
(30 weeks) 

DN6031 Work Ready 2 Core 30  

23 Mapping matrix of modules (at para 22) delivering the course learning outcomes (at para 
11) 

 

Module Title  Module Code LO 

Project AA3001 LO5 LO7 LO8 LO9   

Techniques AA3002 LO2 LO3 L10 L11 

Formats AA3004 LO2 LO4 LO7 L10 L11 
L12 

Critical and Contextual Studies: Foundation CP3010 LO1 LO2 LO4 LO6 LO8 
LO10 

Critical and Contextual Studies 1 (Visual 
Communication) 

CP4021 LO1, LO3, LO4, LO5, 
LO12 

Visual Research and Communication DN4001 LO1, LO2, LO3, LO4, LO8, 
LO12  

Design Principles DN4002 
 

LO1, LO2, LO3, LO5 

Graphic Authorship DN4004 LO1, LO2, LO3, LO5, LO6 

Critical and Contextual Studies 2 (Visual 
Communication) 

CP5021 LO1, LO3, LO4, LO5, LO8, 
LO12 

Narrative DN5003 LO2, LO3, LO4, LO5, LO6, 
LO9, LO10, LO11, LO12 

Exploring Design Practice DN5020 LO1, LO2, LO3, LO4, LO5, 
LO6, LO9, LO10, LO11, 
LO12 

Work Ready 1 DN5019 LO2, LO4, LO5, LO8, 
LO12 

Critical and Contextual Studies 3: 
Dissertation (Visual Communication) 

CP6019 LO1, LO3, LO4, LO5,LO8, 
LO12 

Project Design and Development DN6001 LO1, LO2, LO3, LO4, LO5, 
LO6, LO7, LO9, LO10, 
LO11, LO12 

Final Project Realisation: Illustration and 
Animation 

DN6033 LO1, LO2, LO3, LO4, LO5, 
LO6, LO7, LO8, LO9, 
LO10, LO11, LO12 

Work Ready 2 DN6031 LO2, LO4, LO5, LO8, LO9, 
LO11 LO12 
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Which modules are required to be taken to gain specific awards?  

All modules on the course are core and compulsory (there is no flexibility in choice or in the order 
in which modules may be taken). The part time route is prescribed (section 25). 
  

    Year 0/ Level 3 core modules: 

• CP3010 Critical and Contextual Studies: Foundation 

• AA3001 Project 

• AA3002 Techniques 

• AA3004 Formats 
         

Year 1/ Level 4 core modules: 
•   CP4021 Critical and Contextual Studies 1 (Visual Communication) 
•   DN4001 Visual Research and Communication 
•   DN4002 Design Principles 



•   DN4004 Graphic Authorship 
  
Year 2/ Level 5 core modules: 
•   CP5021 Critical and Contextual Studies 2 (Visual Communication) 
•   DN5019 Work Ready 1 
•   DN5003 Narrative 
•   DN5020 Exploring Design Practice 
  
Year 3/ Level 6 core modules: 
•   CP6019 Critical and Contextual Studies 3: Dissertation (Visual Communication) 
•   DN6001 Project Design and Development 
•   DN6031 Work Ready 2 
•   DN6033 Final Project Realisation: Illustration and Animation 

 

Section Three: COURSE SPECIFIC REGULATIONS 
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Courses shall conform to both framework and University Academic Regulations. Where a course 
in addition has course specific regulations which have been formally approved by the University, 
these should be included below. 

 
In BA (Hons) Illustration and Animation, the following course regulations shall apply: 
 
ACADEMIC PROGRESSION 
As a condition of progressing from level 3 to 4, level 4 to 5 and level 5 to 6, students are required to 
have gained 120 credits per level, that is, by achieving pass marks (40%) in all four modules in the 
preceding level of study. 
  
COURSE COMPLETION 
Level 6: In order to achieve an honours degree award on this course, students must have completed 
and passed each Level 6 module at 40% or above. 
  
FACILITATED COURSE TRANSFER 
ii) The structure and scope of learning within Level 4 of this course can permit (if appropriate) 
related programme course transfer. In other words, students who succeed in passing all modules 
at Level 4 who wish to, based on their learning experience, seek review and revision of their 
course title (within the related programme cluster i.e. Visual Communication), may do so within the 
first twelve months of their course (i.e. from BA Illustration and Animation to BA Graphic Design or 
BA Design for Publishing)  
  
  
PART-TIME MODE OF STUDY 
Part-time study is defined as 60 credits per year. Consequently, in part-time mode, the duration of 
study for a 480-credit degree will be 8 years. The pattern of study shall be as follows:  
 
Year 1 
AA3001 Project & AA3002 Techniques 
or 
CP3010 Critical and Contextual Studies: Foundation & AA3004 Formats 
Year 2 
AA3001 Project & AA3002 Techniques 
or 
CP3010 Critical and Contextual Studies: Foundation & AA3004 Formats 
Year 3: 
DN4002 Design Principles, DN4004 Graphic Authorship 
Year 4: 
CP4021Critical and Contextual Studies 1 (Visual Communication), DN4001Visual Research and 
Communication 
Year 5: 
DN5003 Narrative, DN5020 Exploring Design Practice 
Year 6: 
CP5021 Critical and Contextual Studies 2 (Visual Communication), DN5019 Work Ready 1 
Year 7: 



DN6001Project Design and Development, DN6033 Final Project Realisation: Illustration and 
Animation 
Year 8: 
CP6019 Critical and Contextual Studies 3: Dissertation (Visual Communication), DN6031 Work 
Ready 2 
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