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Student Money and Accommodation Advice
Asylum seekers and refugees 
Please note: This sheet is for students who will start their course between 1st September 2026 and the 31st December 2026 only, If you are planning on starting your course on or after the 1st January 2027 please refer to our information on the Lifelong Learning Entitlement, if you want to apply for student funding. 
Asylum seekers 
Those who have submitted an application for asylum to the Home Office and are awaiting a decision have the right to remain in the UK while their case is being considered. All refugees who have applied for asylum in the UK are allowed to study and this should have no bearing on the eventual outcome of their application for asylum. 
Asylum seekers who hold an Application Registration Card (ARC) and who choose to study at London Metropolitan University may discretionarily be charged the ‘Home’ (rather than international) level of fees. However, asylum seekers are not usually eligible for student support until a decision on their asylum application has been made by the Home Office. In such circumstances it is often advisable to study part-time, as fees are charged per module, and are thus likely to be easier to manage financially. You should consider how you will manage to fund your course for full length of the degree, as even if a charity has supported you for one year, this may not continue for every year. 
You should also check to see if you are eligible for the London Metropolitan University Sanctuary Scholarship (see ‘Further sources of support’ at end of information sheet)
Asylum seekers cannot claim mainstream welfare benefits such as Universal Credit, but depending on circumstances may receive Asylum Support: www.gov.uk/asylum-support, this usually includes a cash allowance, which is loaded onto a Aspen card. 
Refusal of application 
If your application for asylum is refused you may be considered an international student (oversees) for fees purposes while any appeal is considered. Your fee status will affect the amount of tuition fee you will have to pay. You can contact feeassessment@londonmet.ac.uk for information. 
Discretionary and Limited Leave to Remain
If you have applied for asylum and been granted Discretionary or Limited Leave you should check with the University’s Admissions team if you will be eligible for ‘Home’ fees. Send a message - London Metropolitan University
You may be able to apply for statutory funding under the ‘long residence’ category and you would then be able to be considered for student finance. Please contact a Student Money and Accommodation Adviser for further information, because if you are an adult, you will need to be able to provide evidence of living continuously in the UK for 20 years without leaving, such as registration at a GP, bills, employment contracts, tenancy agreements, payslips, P45, and show you were eligible prior to the first day of the first academic year of your course
Ordinary residency 
With some exceptions, students must be ‘ordinarily resident’ in the UK on the first day of the first academic year of their course and for the three years before that date. For students starting in September, the date is the 1 September. For Students starting in January, the date is 1 January.  
There are exceptions to the ordinary residence rule, please seek advice from Student Money and Accommodation team, who can check this for you.
UK Nationals living aboard 
The three-year residency rule also applies to UK nationals who have been living abroad. 
If a student has had to live outside of the UK because a parent, spouse or civil partner have been temporarily employed abroad, but has continued their connections with the UK, it is important to get advice to see if you still qualify for student support. 
Refugee status 
To be entitled to student support you must either have been recognised as a refugee by the UK Government and have remained ordinarily resident in the UK and Islands since then, or you must be the spouse/civil partner, or child/step-child of such a person. 
If you are the spouse/civil partner of such a person, you must have been in that relationship on the date on which they made their application for asylum. If you are the child/step-child of such a person you must have been under 18 and the child of the parent/step-parent at the time they made their application for asylum. 
You must also be ordinarily resident in England on the first day of the first academic year of your course (1 September for autumn starters; 1 January for spring starters). 
Humanitarian Protection (HP) 
You may be entitled to the ‘Home’ fee rate and student support if you have been granted Humanitarian Protection (HP), are ordinarily resident in England on the first day of the first academic year of the course (1 September for autumn starters; 1 January for spring starters), and have been ordinarily resident in the UK and Islands for three years before the first day of the first academic year of your course. You may also be entitled to student support if you are the spouse, civil partner or child of such a person, though certain additional requirements apply.
Stateless Leave to Remain / Section 67 Leave to Remain / Calais Leave to Remain / 
ILR as a Victim of Domestic abuse / ILR as a Bereaved Partner / 
Leave under the Afghan Relocations and Assistance Policy (ARAP) / Leave under the Afghan relocations and assistance of Afghan Citizens Resettlement Scheme (ARAP) Afghan Relocations and Assistance Policy: further information on eligibility criteria, offer details and how to apply - GOV.UK- The ARAP was launched on 1 April 2021 and was closed to new applications on 1 July 2025. 
Leave under the Ukraine schemes (Includes Ukraine Family Scheme, Ukraine Sponsorship Scheme or Ukraine Extension Scheme)
The Ukraine Permission Extension (UPE) Scheme Applying to the Ukraine Permission Extension scheme - GOV.UK
If you’re a Ukrainian national, or the family member of a Ukrainian national, and are living in the UK with existing permission on one of the Ukraine schemes, you may be eligible to apply for the Ukraine Permission Extension (UPE) scheme to continue living in the UK for 18 months.
If your initial period of UPE permission is coming to an end, you may be eligible to apply for a further 24-month extension under the scheme. You’ll be able to apply for this extension 90 days before your current UPE permission expires, using the ‘Apply’ section
This makes sure that Ukrainians granted leave under UPE Scheme are eligible for home fee status without needing to satisfy three years ordinary residence in the UK. The same applies to individuals who have existing leave under one of the other Ukraine schemes.

If you have been granted one of these immigration statuses you should query your eligibility for student funding with the Student Money and Accommodation Advice team. 
Unaccompanied migrant child or young person 
Students who were looked after by local authority, because they were under 18, may be able to receive support from their local authority, due to their care experience, contact cees@londonmet.ac.uk for advice on what you may be able to access, including if you meet the criteria for the care leavers bursary. 
In year Qualifying Event – changes of status during your course
Granted Refugee Status: 
If you were ordinarily resident in England on the first academic day of the first academic year of your course AND you are granted refugee status, or if your spouse/civil partner/parent is granted refugee status, you may be able to apply for: 
· a Tuition Fee Loan for the academic year in which the change of status occurs provided the change of status occurred within the first three months of the academic year. The loan may also be available for subsequent years of your course, but not for years prior to the change of status. 

· a Maintenance Loan / other supplementary grants for the academic year in which the change of status occurs (and in subsequent years of your course). Please note that the support will only be awarded for the academic quarters following the date on which you became an eligible student, except the quarter in which the longest vacation falls. 

Granted Humanitarian Protection 
If you were ordinarily resident in England on the first academic day of the first academic year of your course AND you have been ordinarily resident in the UK and Islands for three years before the first day of the first academic year of your course AND you are granted Humanitarian Protection or if your spouse/civil partner/parent is granted Humanitarian Protection, you may be able to apply for: 
A Tuition Fee Loan for the academic year in which the change of status occurs provided the change of status occurred within the first three months of the academic year. 
The loan may also be available for subsequent years of your course, but not for years prior to the change of status. a Maintenance Loan / other supplementary grants for the academic year in which the change of status occurs (and in subsequent years of your course). Please note that the support will only be awarded for the academic quarters following the date on which you became an eligible student, except the quarter in which the longest vacation falls.
The regulations have now been amended, for academic years that start on or after 1 August 2024. 
Students gaining settled status part way through their course
A student gaining settled status has now become eligible as an event, This means that if you acquire settled immigration status during your course, you will be classified as a home student and become eligible for student support for the remainder of your course. If the change occurs within the first three months of the academic year, your maintenance loan would start from the next term. Tuition fee support is provided if event occurred within the first 3 months of the academic year. 
Students still need to meet the requirements of ordinary residency. This means that you will need to be resident in the UK for three years immediately prior to the first day of the first academic year of their course (1 September for Autumn term starts, 1 January for Spring term starts)
From August 2024 a child granted indefinite leave to remain where their parent have been granted ILE/R as a victim of Domestic abuse, or children granted indefinite leave to remain by the Home Office where their parent has been granted ILR as a bereaved partner will be treated for student support and home fee status in the same way as their parent. This means they will not be subject to the three year ordinary residency requirement but will instead only need to be ordinarily resident on the course start date. 
This is now also considered an Event. So if a student did not have this status at the course start date, but acquire it later, they will now become eligible for student support for the rest of their course and qualify for home fee status. 


Other support available from your local authority 
A number of boroughs are either applying for or have received sanctuary status for those fleeing violence and prosecution in their own countries. This means that they are likely to be offering advice and support and opportunities to get free food and access social activities, such as playing football. For example in Hackney, the Shoreditch Trust, runs ‘Flavours from home’, to give people seeking asylum, living in hotel accommodation in the borough, the opportunity to cook and share food together. Please check your council website for support they are offering. 
Immigration advice 
Under the Immigration and Asylum Act 1999 the University is not able to provide immigration advice to asylum seekers and refugees. 
Immigration adviser needs to be registered with the Immigration Advice Authority (IAA), UKCISA is registered to give immigration advice. 
website address of gov.uk/iaa 
If is important that you only take immigration advice from a professional or an accredited organisation that is regulated by the Immigration Advice Authority. 
For Legal advice you can find solicitors through the Law Society. You can search for legal aid firms. Find a Solicitor - The Law Society 
UKCISA 
For information about studying in the UK including how to apply to university, fees, funding, and visas, visit their information and advice pages.
UKCISA keeps up-to-date a guide on who pays home fees for Higher Education in England
If you need specific advice, you can contact our qualified student advisers on the student advice line.
Student advice line
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Description automatically generated] Monday to Friday (except for public holidays) from 13:00 to 16.00 (UK time).
UKCISA's international student advice line
Information and Advice for International Students | UKCISA
E-visa 
From 24 December 2024, as part of the UK Visas and Immigration (UKVI) move to a digital immigration system, physical documents such as Biometric Residency Permits and Cards are no longer issued. Registration is completed online. 
UKVI is replacing this with an online record of immigration status, known as an eVisa
Getting an online immigration status (eVisa) - Citizens Advice 
eVisas: access and use your online immigration status: What an eVisa is - GOV.UK
Home Office Data Share (HODS)
This was introduced by SFE (Student Funding England) from the academic year 24/25. 
Now there are E-Visa’s, They have changed their approach to the way non-UK national students (and relevant family members) provide their identity and status information. The HODS process allows SFE to check and verify immigration status and identity directly with the Home Office. 
A HODS check allows SFE to carry out a check with the Home Office to validate the student’s status digitally. A valid HODS check can be accepted as proof of identity and status. HODS allows assessors direct access to Home Office data systems. This allows for real-time checking and verification of the immigration status of applicants.
The service should reduce the time students need to wait for decisions and generate fewer requests for additional information. This means that students may not need to send physical evidence a long with their application. 
When applying, online or by paper, the student will be asked to provide:
· E-visa – and share code to prove your immigration status 
· Letter from Home office confirming immigration status (e.g. settled)
· Passport, ID Card 
If the student is applying through a family members status, the student will also be asked to provide all of the above for their family member. In addition to this the student will need to provide proof of relationship evidence.
Further sources of support 
London Metropolitan University Sanctuary Scholarship
Full tuition fee waiver; maintenance grant equivalent to the maximum government Maintenance Loan for each academic year; designated academic mentor to offer support and guidance throughout your course. The scheme will re-open on the 22 February 2027 for September 2027 entrants.
For 23/24 there were two scholarships awarded. Therefore, it is important to research other grant opportunities. 
For more information, feequery@londonmet.ac.uk, it is important to read the email sent when you apply, as it will let you know that only successful students will be informed. 
Eligibility criteria: London Met Sanctuary Scholarship - London Metropolitan University
Refugee Education UK (REUK) 
REUK is an educational charity working with young people of refugee and asylum-seeking backgrounds. 
Access to university and higher education — Refugee Education UK
Get advice — Refugee Education UK – to complete an enquiry form 
Student Action for Refugees (STAR) 
STAR is a national charity which campaigns to improve access to university for asylum seekers and refugees. 
Home - Displaced Student Opportunities is a database to help refugees and students seeking asylum to search for scholarships, English language courses, and support to prepare you for higher education  
Hope for the Young 
Support young refugees and asylum seekers (age 16-25) living in Greater London with mentoring and grants and advocacy
Home - Hope for the Young
Praxis
Pott Street, London E2 0EF
Free immigration advice to people in London.
In some cases, they might be able to offer representation. Their focus is on applications made on human rights grounds. Priority is given to those on a very low income or people experiencing destitution. They cannot assist with asylum claims, entry clearance applications, naturalisation, or student/skilled worker visas.  
If you need immigration advice, you can call their phone advice or attend one of a monthly drop-in sessions. Telephone advice: Wednesdays 2-5pm. Please note there is no phone advice on Wednesdays when there is a drop in clinics 
Call: 020 7749 7605
Drop-in clinics: who live in Tower Hamlets or who have No Fixed Address. They can only offer 12 appointments on a first come first served basis Unfortunately, if you fall outside of this, they will not be able to offer you an appointment with an advisor.
If you don’t live near Praxis, you can search for your local service in London via www.praxis.org.uk/migrants-guide. 
Refugee Council 
A national charity which provides direct support for refugees, including in the areas of integration, employment, mental health and youth work: 
www.refugeecouncil.org.uk 
Asylum Support Appeals Project 
About ASAP - ASAP
Advice is about access to food and shelter, not immigration advice 
RefuAid 
Contact Us— RefuAid 
Support access to education, language support 
Breaking Barriers 
Helping refugees find meaningful employment - Breaking Barriers
Right to Remain toolkit 
Right to Remain Toolkit – Right to Remain
A guide to the UK asylum and immigration system 
UK Visa and Immigration Website 
UK Visas and Immigration - GOV.UK
We Belong 
If a charity who may be able to help you find out if you are eligible under the long residency rule. 
Schools and Universities | webelong.org.uk
Coram Children’s Legal Centre 
Immigration, asylum and nationality - Coram Children's Legal Centre (childrenslegalcentre.com)
Legal advice to support children and young people. 
Migrant Help UK 
Migrant Help provides independent advice and guidance to assist asylum seekers in the UK move through and understand the asylum process.
They run a free asylum helpline available - 0808 8010 503.
Migrant Help
Project 17 
Provide advice for migrant families facing homelessness and extreme poverty because they are unable to claim welfare benefits. 
May be able to help you if:
· You have children under 18 living in your household.
· You have 'no recourse to public funds', either because you are undocumented, or because you have a restriction on your visa.
· You are homeless, facing homelessness, or struggling to meet your families needs
Please note that they cannot provide immigration advice. And they cannot assist families who are eligible for s.95 asylum support.
Home | Project 17
NRPF network (No recourse to Public funds) 
Share information on policy and legal changes and guidance. 
NRPF Network. 
Boaz Trust
https://www.boaztrust.org.uk/
Although based in Manchester, they have useful information on their website on housing advice, such as a housing guide for people who have recently received a positive refugee status decision, which is translated into a number of languages. 
New Horizon Youth Centre 
68 Chalton Street, NW1 1JR 
Support young homeless 16-24, drop-ins at their day centre, Monday-Friday 10am-1.15pm - offer food, housing advice, support to access external legal and immigration advice, counselling, nurse appointments and washing facilities. 
New Horizon Youth Centre - Giving Potential A Home
Microrainbow 
https://microrainbow.org/
charity that offers safe housing to asylum seekers going through asylum process from LGBTQ+ community. 
Refugee and Migrant Forum of Essex and London 
Support migrants in crisis to access justice and support 
RAMFEL - Home
The Money Charity 
Offer a 4 part financial wellbeing programme for groups of refugees & asylum seekers https://themoneycharity.org.uk/work/charities-community/refugees-asylum-seekers/
How to contact Student Money and Accommodation Advice (SMAA)  
Visit www.londonmet.ac.uk/advice for up-to-date appointments and drop-in times.
The content of this information sheet has been compiled using information from external sources, as well as University data. The content has been carefully checked and is given in good faith. Please note that as rules and regulations change regularly, we would encourage you to check the information given by organisations on the further information section. However, the University cannot accept responsibility for the consequences of any inaccuracy.  June 2026
For further information refer to Education (fees and awards) (England) Regulations 2007 
The Education (Student fees, Awards and Support) (Amendment) Regulations 2024 (legislation.gov.uk) 
A settled person is someone ordinarily resident in the UK without any immigration restriction on the length of their stay. The regulations take this definition from immigration law (section 33(2A) of the Immigration Act 1971). 
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