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i METROPOLY ithess to Study Process

Written report made to Head of Student Services
about concern for student's fitness to study

Referral via other university policy Case review, overseen by Head of
e.g. Safeguarding, Conduct. Student Services

No further action

Referral to Fitness to Study process

Correspondence to student to explain the
concerns of the university about their
fitness to study, and supportive process
to be followed

Exploratory Fitness to Study meeting with
student, Head of Student Services (or
nominee), School representative, Student
Services representative

Case review, overseen by Head of Request to student for additional
Student Services (or nominee) information ahead of issuing outcome

Continue with studies, no further

Continue with studies, registry
action

based intervention (e.g. change in

Continue with studies, with pastoral
mode of attendance)

Agreement to provide consent
based intervention

to share with appropriate third
parties (e.g. GP)

Studies intermetted for fixed
or indefinate period

Student wishes to
return

Student informed outcome Student accepts
recommendations recommendations

Student contacted prior to end of

fixed or indefinite period to establish \ —
if student wishes to return

Student informed outcome
recommendations

Student rejects
recommendations

Student does not wish
to return
Student rejects
recommendations

Student accepts
recommendations

Student submits reasons for
rejection in writing to Head of
Student Services

. School nominee liaises with Student Services representative
Head of Student Experience . i .
- School Office and Registry to works with student to
notifies relevant stakeholders

identify academic pathway coordinate pastoral support

Head of Student Services refers
matter to Associate Pro Vice
Chancellor Student Success who

will consider the appropriate
pathway forward (review written
appeal documentation or refer to
Review Panel).
Student
returns to /
continues
study

Associate Pro Vice Chancellor

Student Success reviews written
appeal documentation

Review Panel

All documents to be considered at Panel
provided at least two days before the meeting
Further concern Student does not comply
about fitness to
study

Associate Pro Vice Chancellor
Student Success appoints Panel and
with fitness to study
recommendations

Request to student acts as Chair

for additional
information ahead of
issuing outcome

Appeal review
decision L .
Student invited to attend meeting
of Panel
No further concerns
about fitness to study

Reasons for non-
compliance considered

Panel decision

Request to student for additional
information ahead of issuing outcome

Referral under Conduct
Policy with possible

. Continue Agreement to
el . . . with studies, registry Continue with studies, prgvide consent Studies intermetted Ui RELRT Take.any Other
Continue with stgdles, based intervention with pastoral based to share with for fixed : stud.ent's actions t.hat
no further action (e.g. change in mode intervention appropriate third S T reglstre?tmn_at the r?ecessary in the
of attendance) parties (e.g. GP) University view of the Panel
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