[image: ]
	
	
	



[bookmark: _Toc111552058][bookmark: _Toc142065018]


Student Conduct and Disciplinary Policy 2026-27  



	Document Control Information
	

	Version control
	1.0

	Owned by: 
	University Secretary

	Latest amendment on:
	July 2026

	Approved by:
	Academic Board

	Approved on:
	23 July 2026

	Coming into effect on:
	1 August 2026

	Review date:
	1 May 2027

	

	


[bookmark: _Toc232648569]
Contents 
Contents	2
1. Introduction	4
2. Policy scope	4
3. Guiding principles	6
4. Expected standard of conduct	7
5. Policy definitions	7
6. Misconduct definitions	8
7. Freedom of Speech	15
8. Minor or major misconduct	16
9. Misconduct that may constitute a criminal offence	17
10. Support for students	19
11. Equality and Diversity	20
12. Dignity and respect	20
13. Confidentiality and data protection	21
14. Informal resolution by affected party	21
15. Informal interventions by staff	22
16. Disclosing misconduct to the University	23
17. Malicious or vexatious reports	26
18. Meetings, hearings and representation	26
19. Standard of proof	27
20. Outcomes	28
21. Precautionary interim measures	29
22. Conduct Investigation procedure	30
23. Investigation outcome	35
24. Student Disciplinary Panel hearing	36
25. Panel decision and outcome	40
26. Appealing an outcome	41
27. Penalties	43
The following penalties can be imposed as part of a Conduct outcome. More than one can be imposed as part of the same outcome.	43
Appendix: Related University policies, procedures and codes	46

[bookmark: _Toc232648570]










1. Introduction
1.1 London Metropolitan University is committed to providing a safe, inclusive, and respectful environment for all students, staff, and visitors. No-one at the University is expected to tolerate any form of misconduct. 
1.2 This Policy sets out the University’s approach to Student Conduct, including expected standards of conduct, definitions of types of misconduct, how to disclose or report incidents of misconduct, the procedure that the University will follow to respond to reports, and an explanation of possible outcomes and penalties in cases of proven student misconduct. This can include expulsion in the most serious incidents.
[bookmark: _Toc232648571]2. Policy scope
2.1 The Student Conduct and Disciplinary Policy is designed to ensure that all members of the University community and its services can work, study, learn and operate in a safe, inclusive and orderly environment without any unreasonable interference whilst upholding the fundamental principles of academic freedom. 
2.2 This Policy applies to: 
Any person who is registered as a student at the University (including those students on an approved break from studies); 
So far as is practicable, anyone who holds a firm offer of a place but has not yet fully enrolled; 
Any student against whom an allegation was pending when their registration, for example, by withdrawal or otherwise, was terminated and who subsequently applies to re-join the University 
2.3 This Policy applies to students and their relationship and interactions with: 
The University; 
Other students or staff of the University;  
Visitors to the University; and 
Members of the public should there be a relationship or relevance to the University and its reputation, the safety of its community, activities or operations  
2.4 This Policy applies to all conduct of students: 
During University activities, wherever they take place, including those on University premises or off-site (including placements or field trips) 
In any form including in person, by phone, in writing, or online (including social media, messaging services, email and digital platforms)  
Where it has a tangible link and real impact to the University’s interests, duties, or reputation  
Where it affects the University or its property or affects the person or property of its students, staff, visitors, or external organisations the University works with to provide services, activities or teaching provision; 
Conduct that brings the University, staff, students, or wider University community into disrepute. For example, conduct that may have a proven, or actual, potential to affect the University’s ability to operate or jeopardise relationships with external partners or placement providers. 
2.5 This Policy does not apply to: 
Staff conduct. Formal complaints concerning staff to student conduct can be raised through the Complaints Policy. Where the Responding Party is both a member of staff, and a student, staff procedures take precedent and Student Conduct procedures may be paused   
Students at a collaborative/partner institution are subject to that institution’s code of Student Conduct or disciplinary Policy. An appeal of the partner institution’s decision may only be accepted at the University’s appeal stage where students have reached the end of their collaborative/partner institutions internal procedures 
Graduands (students that have completed their course but are yet to graduate). Where a misconduct report is submitted about a graduand, if necessary to uphold the safety and wellbeing of the University community, the University may consider one or more of the following sanctions: A ban from attending the graduation ceremony; Restrictions on accessing alumni facilities or services; A condition that if that person applies for a future course, a review of the Conduct investigation and outcome and a risk assessment takes place before a decision is made on offering a place 
Alumni (graduates or students whose registration has been terminated). In the event of misconduct by alumni, the University may withhold, suspend or revoke alumni access including access to University premises. Alumni do not have a right of appeal about the outcome under this Policy but they can complain via the University complaints procedure. 
[bookmark: _Toc232648572]3. Guiding principles
No-one will be disadvantaged by the University in any way by disclosing misconduct. Reports of alleged misconduct made in good faith will be taken seriously, listened to without judgement, and dealt with in accordance with this Policy
Conduct procedures are designed to be supportive, accessible and inclusive
Reports will be investigated fairly and impartially by trained staff
All parties will be treated with dignity and fairness throughout a Conduct investigation
The Responding Party will be presumed innocent until an outcome is reached. The Responding Party has the right to see and respond to evidence in their case before an outcome is reached
All students in the Conduct process have the right to access support or representation, and to request reasonable adjustments
The University will carefully consider any negative impact that a Conduct investigation may have on either the Reporting or Responding Party and where possible put in place any available support and mitigations
The University aims to provide all parties with a resolution at the earliest opportunity. Where a penalty is applied, it will be measured, proportionate and based on evidence
[bookmark: _Toc232648573]4. Expected standard of conduct
All students of London Metropolitan University are expected to:
Act safely with regards to the safety and well-being of others and when using the University’s teaching, services, and premises;
Act in accordance with University policies, rules and regulations;
Be respectful of others’ rights and dignity by treating all individuals fairly and with consideration;
Act within the law, and not take part in activities or actions that are reasonably likely to negatively affect the reputation of the University or members of its’ community; 
Be honest, act reasonably, with integrity and take accountability for how their actions may affect others 
By accepting an offer at the University, students sign up to the University’s terms and conditions, which means that they agree to conduct themselves in the ways listed above, whether that be to other students, members of staff, visitors to the University or members of the local community.
[bookmark: _Toc232648574]5. Policy definitions
	Misconduct
	Any actions that are a breach of the standard of student conduct due to a student acting inappropriately towards another person, or towards the University

	Reporting Party
	The individual(s) who is the subject of the alleged misconduct or a witness to it, and who has formally reported this

	Responding Party
	The individual(s) who are the subject of a misconduct report

	Witness 
	A person who provides eye-witness evidence, other direct evidence or, on some occasions, indirect evidence, about the allegation(s)

	Penalty 
	Where an allegation of misconduct is upheld, a penalty may be applied as a consequence and to address the wrongdoing. The possible penalties are listed in section 28 of this Policy

	Upheld / partially upheld / not upheld

	This refers to the outcome of an investigation into allegations of misconduct. If the allegations are found to be proven (on the balance of probabilities), they are ‘upheld’. If some of the allegations are proven, they are ‘partially upheld’. If none of the allegations are proven, they are ‘not upheld’.



[bookmark: _Toc232648575]6. Misconduct definitions
Listed below are examples of some behaviours or actions that are likely to constitute misconduct. This list is not an exhaustive list of prohibited behaviours or actions. 
Misconduct may be found following a single incident or a course of conduct. 
When considering whether misconduct has occurred and if so, what penalty will be proportionate, whether actions were persistent or repeated will be a factor. For example, more minor incidents can be considered major where they are repeated. 
6.1 Harassment 
Harassment is defined in the Equality Act (2010) as any unwanted conduct (including of a sexual nature) related to someone’s relevant protected characteristic, which has the purpose or effect of violating a person’s dignity, or creating an intimidating, hostile, degrading, humiliating or offensive environment towards that person. Relevant protected characteristics refer to a person’s gender, sexual orientation, race, religion or belief, disability, marriage and civil partnership, pregnancy and maternity/paternity, or age.  
In deciding whether conduct has the effect of violating a person’s dignity, or creating an intimidating, hostile, degrading, humiliating or offensive environment towards that person, it is necessary to take into account: 
the perception of the person who is at the receiving end of the conduct; 
the other circumstances of the case; 
and whether it is reasonable for the conduct to have that effect. 
While the motivation of the person doing the harassment may be considered, it is not a deciding factor. The key question is: could the behaviour in question ‘reasonably’ be considered to be harassing, hostile, intimidating, degrading or humiliating, to the other. 
Harassment is also defined in the Protection from Harassment Act (1997) as a course of conduct which alarms another person or causes them distress. This does not need to be related to a protected characteristic. If the harassment is towards one person, the conduct needs to happen on at least two occasions. In the case of conduct in relation to two or more persons, conduct on at least one occasion in relation to each of those persons needs to happen. 
For the behaviour to count as harassment, either:  
The person doing it needs to know that the conduct amounts to harassment of the other; or 
A reasonable person in possession of the same information would think the course of conduct amounted to harassment of the other person 
6.2 Sexual Misconduct  
Broadly, sexual misconduct is any non-consensual sexual activity, or attempted activity, including sexual harassment and sexual violence.  
Sexual misconduct is defined in detail in the University’s Sexual Misconduct Policy. 
Examples of sexual misconduct include (but are not limited to): 
Engaging or attempting to engage in a sexual act 
Sharing private sexual materials of another person including images, videos, audio, text, or digital artwork 
Kissing 
Touching inappropriately through clothes  
Showing genitals to another person 
Making abusive or degrading remarks or jokes of a sexual nature 
Staring or leering 
Making sexualised comments or posts in online communications 
Stalking 
Indecent exposure 
Further examples of sexual harassment are listed below in section 6.3 ‘Online harassment and bullying’. 
The conduct must have the purpose or effect of either violating the other person’s dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment for them. This unwanted sexual conduct can happen by any means, including in person, on the phone, by text or email, or online. The impact could be physical, emotional or psychological.  
Consent is only given if a person agrees by choice and has the freedom and capacity to make that choice. Consent must be clearly and freely given and can be withdrawn at any time. Consent given on a previous occasion does not count as consent as this should be obtained on each occasion and be specific to the activity or situation.  
6.3 Online harassment and bullying 
As a form of misconduct, online harassment and bullying are treated as seriously as in person activities. With online harassment, bystanders can easily become ‘perpetrators’, for example by passing on or showing images designed to humiliate others, or by taking part in online polls or discussion groups. 
Examples of online harassment include (but are not limited to): 
Creating, sending or posting any offensive, obscene or indecent images, data or other material 
Cyber stalking: repeated and deliberate use of the internet and other electronic communication tools to engage in persistent, unwanted communication intended to frighten, intimidate or harass someone, or to spy on someone 
Image based sexual abuse (also known as revenge porn): online disclosure of sexual or intimate photos or videos, without the consent of the person pictured 
Internet pile-on: where large numbers of people are encouraged to target one individual with numerous messages 
Masquerading: pretending to be someone else online 
Trickery: engaging in tricks to solicit personal information that is then made public, often to blackmail the individual 
Upskirting: filming or photographing under a person’s clothes without their consent to capture images of their body or underwear 
Trolling: sending or posting deliberately inflammatory, inappropriate or controversial messages or comments on the internet in order to upset and provoke responses from other internet users 
6.4 Abusive behaviour 
Examples include: 
Bullying: There is no single definition of this, but it can be described as offensive, intimidating, malicious or insulting behaviour directed towards a person or a group which creates an intimidating, hostile or offensive environment for that person or persons. It may be an abuse or misuse of power through means that undermine, humiliate, denigrate or injure the recipient(s). Bullying may be seen as a form of harassment.  
Harassment (see previous sections) 
Physical misconduct such as any unwanted or unreasonable contact. Examples include physical violence, intimidation, physical threats or serious expression of intent to commit acts of violence. pushing, shoving, punching, pinching, kicking, slapping, biting, pulling hair, and the use of (or threat to use) implements or weapons against others 
Hate-related behaviour includes any actions or communications that are intended to, or have the effect of, promoting or encouraging hatred towards individuals or groups because of actual or perceived characteristics such as race, religion, sexual orientation, disability, or transgender identity. This includes behaviour that is abusive, threatening, degrading, or insulting towards others 
Abuse that takes place within an intimate relationship including coercion and control  
Acting in an intimidating or hostile manner  
Use of inappropriate language (including that of a sexualised nature) 
Distribution of offensive, threatening or illegal material 
Malicious communications 
6.5 Misconduct in relation to the University and its’ activities  
Examples include: 
Behaviour that causes, or creates a foreseeable risk of, injury, harm, or impairment to the safety, safeguarding, or welfare of any member of the University community, whether on University premises or in connection with University activities 
Failure to comply with any reasonable requests or directions from staff, such as not showing student ID, when asked, at the first opportunity 
Failure to disclose personal details, including relevant criminal convictions, when required (whether by University Policy or otherwise), to a member of staff at the earliest opportunity 
Accessing or sharing University premises, unauthorised areas, systems, data without permission or relevant ID. This includes facilitating unauthorised entry for another person 
Disruption or obstruction of, or interference with, the activities of the University, including academic activities, service provision, social events, talks and visits 
Using, taking, damaging / defacing or keeping University property, premises, services, equipment, or resources without permission, or using them in the wrong way. This includes online and digital infrastructure as well as physical.  This also includes property that belongs to other people. 
Deception, dishonesty, fraud, misrepresentation or impersonation 
Providing, advertising or facilitating writing or assessment services with the intent of personal or third-party financial gain or unfair advantage 
Any conduct that has the actual potential to or negatively impacts the reputation of the University or the reputation of members of the University community 
Any action that unlawfully restricts or interferes with the rights of others to freedom of thought, conscience, religion or belief, or their lawful freedom of protected speech and expression. See section 7 for more information on Freedom of Speech 
Agreeing to, attempting or persuading another member of the University to participate in actions that would breach this Policy 
Falsifying, altering, fabricating, simulating, or tampering with documents, evidence, or communications with the intention to mislead the University, a member of its community, or in connection with University-related activities 
Carrying an offensive weapon without lawful authority or reasonable excuse whilst on University premises or during University activities 
Smoking in non-designated areas  
Conduct which may constitute a criminal offence  
Breach of the provisions of any University code, Policy, rule or regulation
The use, possession, or distribution of controlled or psychoactive substances, or the irresponsible use of alcohol, in a way which creates risk of harm to themselves or others, or disrupts the University community, or breaches legal or course-based expectations. The focus is on reducing harm and wellbeing. Therefore, disciplinary action applies to behaviour that leads to unsafe conditions, endangers others, or violates standards of conduct, rather than for instances of mere disclosure or suspicion of use. It is also recognised that there may be circumstances where substance use is reasonable, and should be addressed supportively or through Safeguarding before any disciplinary route is considered.
6.6 Misconduct in relation to this Policy 
Examples include: 
Making a malicious or vexatious report of misconduct (this is explained in section 17)  
Victimisation: This is the act of treating someone worse or disadvantaging them because they have made a complaint or supported a case related to discrimination or harassment (this includes making a complaint of discrimination, acting as a witness, or helping someone else make a complaint in good faith) 
Retaliation against someone who has reported allegations of misconduct to the University 
Failing to comply with this Policy including failure to comply with a penalty or requirement imposed under this Policy including a precautionary measure 
[bookmark: _Toc232648576]7. Freedom of Speech
The University recognises the paramount importance of Freedom of Speech and Academic Freedom. The University acknowledges their vital role in fostering a culture of vigorous and open debate within the law, while being mindful of the University’s values. 
While these freedoms encompass even unpopular or challenging ideas, they do not extend to violence, threats, intimidation, or discriminatory speech. We champion honest dialogue, respectful engagement with diverse viewpoints, and responsible expression within a safe and inclusive community. 
The University’s Freedom of Speech Code of Practice provides further guidance on upholding these principles. In the event of a conflict between the contents of this Policy and the Freedom of Speech Code of Practice, the provisions of the Freedom of Speech Code of Practice will prevail. 
In cases where there is an allegation of harassment or misconduct relating to pure speech, for example, spoken or written word or expression, where the report arises from:  
the content of higher education course materials, including but not limited to books, videos, sound recordings, and pictures; or 
statements made and views expressed by a person as part of teaching, research or discussions about any subject matter which is connected with the content of a higher education course 
It will be presumed this is unlikely to amount to harassment, and/or misconduct as in the above definitions unless it is proven false by evidence or argument. 
In considering any allegations related to freedom of speech, and to ensure a safe environment for all members of the University community, the University will assess the case on its individual merits. In doing so, the following factors will be taken into account: 
The perception of the person who is at the receiving end of the conduct 
The other circumstances of the case, such as the wider context in which the conduct took place 
Whether it is reasonable, under scrutiny, to expect the conduct to have caused the reported impact 
Whether progressing with an investigation would unreasonably discourage, inhibit the legitimate rights or lawful conduct of a Responding Party due to the either perceived possible or actual repercussions
[bookmark: _Toc232648577]8. Minor or major misconduct
8.1 Misconduct penalties will be assessed as either Minor or Major. This will depend on the nature of the misconduct.  
8.2 Where a Minor penalty is reasonable due to minor misconduct, the outcome can usually be decided by a Student Conduct Officer. Where the misconduct may result in a Major penalty, for example, where the penalty may affect their studies, these are usually decided at a Student Disciplinary Panel hearing (see section 24) to ensure fairness and proportionality. 
8.3 Where allegations are upheld, appropriate and proportionate penalties will be determined in accordance with whether a Minor or Major penalty is needed to reduce harm, or ensure safety on campus. Penalties are explained in section 28. 
8.4 Examples of behaviour that depending on circumstance, may be dealt with a Minor penalty (non-exhaustive list):
Failure to comply with a request from a staff member at the first opportunity, for example failing to show University ID card 
Smoking in non-designated areas  
Making excessive noise in quiet areas  
Disagreements or conflict, where resolution is possible without causing further harm and in the interest of both parties
Minor breaches of other London Metropolitan University policies or regulations 
8.5 Examples of behaviour that could constitute Major misconduct (non-exhaustive list):
Harassment or bullying 
Sexual misconduct 
Physical violence, intimidation or physical threats 
Causing a health and safety risk 
Deception, dishonesty, fraud, misrepresentation or impersonation 
Failure to comply with a penalty previously imposed under this Policy 
Repeated offences including repeated minor offences

[bookmark: _Toc232648578]9. Misconduct that may constitute a criminal offence
9.1 The University Student Conduct and Disciplinary Policy is an internal Policy which is separate to external legal procedures. London Metropolitan University does not act as the police or a court of law, and its conduct processes are designed to regulate the conduct of its community. The University cannot determine whether a criminal offence has been committed, however, the University recognises that some misconduct may also constitute a criminal offence.  
9.2 Where alleged misconduct is or could also be a criminal offence against another individual, it will normally be the Reporting Party’s decision as to whether they report the matter to the police. 
However, there are limited circumstances where the University may report an incident to the police even if the Reporting Party decides not to. This would be where the reported incident causes serious concern about the safety of students, staff, or the public. 
9.3 A Student Conduct Officer may confer with Legal Services, Student Services, Security, Health and Safety and/or signpost to Fitness to Practise processes in cases of a possible criminal offence.  
9.4 Where allegations have been reported to the police, the University will usually pause internal Conduct proceedings until the police, Crown Prosecution Service and courts have dealt with the matter. This would cause any University procedural timeframes to be paused until the University is informed of the conclusion and outcome of the external process.  
Alternatively, the University may choose to continue with its investigation, where it is confident that this will not compromise the police investigation or criminal proceedings. 
9.5 The University is entitled to rely on the fact of a criminal conviction (whether on a guilty plea or otherwise) or acceptance of a caution as proving that an offence was committed and the facts on which the conviction is based occurred. The University will consider any caution accepted or sentence imposed when deciding the appropriate penalty in relation to the University’s own procedure. 
9.6 A Responding Party is not exempt from proceedings under this Policy simply because they have been convicted of a criminal offence arising out of the same set of facts. Similarly, the Responding Party is not exempt from proceedings under this Policy simply because they have been acquitted of a criminal offence arising out of the same set of facts. 
9.7 The University’s General Student Regulations contains a section on Criminal Convictions. This explains what actions a student is required to take if they are involved in criminal proceedings while a student. This includes a requirement to immediately inform their Course Leader if they are charged or convicted of any Relevant Offence (this is defined in the Regulation linked to above) or if they receive a police caution, reprimand or warning in respect of a Relevant Offence, while they are a student. A decision will then be made about the course of action in relation to a student who declares this information. This includes the option of referring the matter to be considered as misconduct under this Policy.  
[bookmark: _Toc232648579]10. Support for students
10.1 London Metropolitan University offers a range of specialist support services for students. These are listed on this Student Zone webpage with their contact details.
10.2 Any student who has been either subjected to misconduct, or reported for alleged misconduct, or is a witness to misconduct, may find it helpful to contact Student Services for support.
Students can seek confidential support regardless of whether they want to formally report an incident of misconduct. It is particularly important to seek support if the situation is impacting negatively on wellbeing or mental health. 
10.3 Some external support services are also listed on the University’s Report and Support page. 
10.4 Any student involved in an incident of alleged misconduct (either as the person subjected to it or accused of it) may also wish to get academic support from their course team. This is in relation to the impact it may be having on their studies, for example they may need additional academic support, or information about decisions around attendance, continuation, suspension or cessation of study.
10.5 Students may contact the Students’ Union Advice Service at any stage of the Student Conduct process. The service is independent of the University and offers confidential, impartial, and non-legal guidance. This may include help with understanding procedures, preparing responses, and attending meetings or hearings where appropriate. 
Students are encouraged to seek advice as early as possible, for example before responding to allegations or submitting an appeal, as this often allows for more effective support. Accessing the service will not adversely affect the outcome of any case. Students can contact the Advice Service via the online contact form, with relevant details and any supporting evidence.
[bookmark: _Toc232648580]11. Equality and Diversity
11.1 The Conduct team is committed to ensuring that no-one is disadvantaged in the Conduct procedure due to a disability or long-term health condition. 
11.2 The Conduct team check with the Disability and Dyslexia Service if any party is known to that service and if so, what reasonable adjustments may be needed to support them in the Conduct procedure. In addition, all parties in an investigation will be invited by the Conduct team to let them know if they require any adjustments to be made at any stage of the procedure, and all requests will be considered fairly.  
11.3 Examples of reasonable adjustments that can be considered due to a disability or long-term health condition include: taking breaks during a meeting; being sent written questions in advance; the meeting or hearing taking place in person rather than online; the option to provide a written statement rather than attending a meeting; extended response deadlines. 
11.4 The determination as to whether a request is reasonable will be made by the Conduct team or a Student Disciplinary Panel Chair.
11.5 As explained in section 18 ‘Meetings, hearings and representation’, anyone attending a Conduct meeting or Student Disciplinary Panel hearing can bring a ‘Friend’ for support. Parties can also bring someone additional for disability related support such as a BSL interpreter. 
11.6 A student’s self-report of a disability or health condition may be accepted as evidence where appropriate, though the University may request further information from relevant professionals or Student Services to ensure fairness.
[bookmark: _Toc232648581]12. Dignity and respect  
12.1 All parties will be treated with dignity and in good faith throughout a Conduct investigation. All responding students will be considered innocent until and if misconduct is found to have occurred.
12.2 All parties in the Student Conduct process must behave respectfully towards each other. Abusive behaviour will not be tolerated. Out of a duty of care, the process may be paused where unreasonable behaviours occur in-person or online, including through social media. Inappropriate behaviour may lead to additional investigation under this Policy.
[bookmark: _Toc232648582]13. Confidentiality and data protection
13.1 Student Conduct investigations will be handled with an appropriate level of confidentiality and sensitivity by trained staff. Information will only be shared with those who need it for the purposes of investigating, decision making, or responding to allegations made about them. Staff will only receive information about a case that is necessary and proportionate to their role and involvement. 
13.2 Disclosure of information to third parties is only done where the University determines that there is a reliable lawful basis to do so.
13.3 The University will process and store all information in accordance with its Student Privacy Notice and the principles of the General Data Protection Regulation (GDPR).
13.4 Conduct investigation records including outcomes are retained on a secure electronic record for a period specified in accordance with GDPR regulations.
13.5 Section 20 of this Policy ‘Outcomes’ explains how much information is shared with different parties in a Conduct investigation and how outcomes are recorded.
[bookmark: _Toc232648583]14. Informal resolution by affected party
14.1 Anyone affected by misconduct may wish to try to resolve the behaviour informally as a possible route to early resolution, if it feels safe to do so. An attempt at informal resolution could be requesting a conversation with the other person or writing to them. Please note this is optional and someone can instead choose to move straight to a formal process without taking informal action first. 
14.2 An appropriate staff member may be able to support a student with an attempt at informal resolution. For example, if the misconduct occurred in an academic environment, support could be sought from a member of academic staff. 
14.3 Engaging in informal resolution is not a barrier to formally reporting misconduct later. 
14.4 It is reasonable for a person to request that unwanted contact not be repeated, without the need for a formal finding of misconduct. If a student is approached and told that their behaviour could be construed as misconduct, they should be prepared to listen patiently and calmly. While it may be upsetting, they should allow the other person to express their concerns, and if appropriate, try to reach common ground to remedy the situation and allow a positive working relationship to be resumed.
[bookmark: _Toc232648584]15. Informal interventions by staff 
15.1 Initial interventions can be taken by a member of University staff where a minor incident happens, or where there may have been a minor breach of University rules by students.  
15.2 Actions at this stage may include giving a verbal warning or asking a student to leave a specific area (such as a lecture room or the library), for a set time of up to one hour or until the end of the teaching session (whichever is longer). As this is a short-term measure, there is no right of appeal against the staff member’s decision. 
15.3 If there is a reasonable belief that a student is not meeting the standards of behaviour set out in this Policy, an Estates and Facilities Manager (or nominee) may temporarily suspend a student from University premises. This may be done directly or following a report from a member of staff. The suspension will normally last for up to 24 hours or until the end of the next working day, where necessary. As this is a short-term measure, there is no right of appeal against the decision. 
Following an initial intervention the staff member should contact the Student Conduct Team to determine if a formal report is required. 
15.4 Where there are serious safety concerns, the Head of Student Governance and Resolution or a member of the Senior Leadership Team may request that the suspension is extended for up to 72 hours. This is an interim measure, which means it is a temporary step taken to manage safety and/or risk while the situation is being reviewed. It does not mean that any final decision has been made or that an allegation has been proven. After the first 24 hours, or the end of the next working day, the student may ask for the decision to be reviewed.
[bookmark: _Toc232648585]16. Disclosing misconduct to the University
‘Disclosing’ means letting the University know about an incident of misconduct. 
No-one will be disadvantaged by the University in any way by disclosing alleged misconduct. 
Someone may not be sure if what happened is misconduct, but they are encouraged to let the University know, so that support and advice can be offered.
There are different ways to make a disclosure which are described below, including what may happen if a disclosure is made in each of the different ways. It is not always necessary to make a formal report for the University to investigate an alleged incident of misconduct; the University may be able to act based on other ways that it is informed of incidents.
Anyone wishing to disclose misconduct is encouraged to do so as soon as possible. The section below on ‘formally reporting misconduct’ explains timeframes.  
16.1 Who can disclose 
Alleged misconduct can be disclosed by the person who the behaviour happened to, or by a witness to that behaviour, including: 
• a LMU student 
• a member of LMU staff 
• a third party or visitor to LMU 
• a person external to LMU where the behaviour impacts on the reputation of the University and/or could harm members of the public or of University community
16.2 Speaking to a member of staff
Disclosure in this way means telling a staff member about an incident of misconduct. A student might feel able to disclose to a member of academic or support staff. The staff member will take the disclosure seriously, but this does not automatically lead to an investigation into the alleged incident. 
Depending on the staff members’ role, they will either explain the options (including the option of confidential support, and advice about possible options for action, without a need to commit to any decision about what action to take) or they will refer the student to a specialist staff member who will explain this information. A staff member might also refer the student to submit a report on the Report+Support platform or to submit a misconduct incident report form. 
Students can contact Student Services by emailing studentservices@londonmet.ac.uk Details of services are available here.
Students can contact the Students Union Advice Service via the online contact form. Details of the Advice Service are available on their webpage. 
16.3 The University Report+Support platform
A disclosure on the University Report+Support platform does not automatically lead the University to investigate the reported incident(s). When someone discloses an incident, they will be contacted and signposted to appropriate support and informed of their option to make a formal misconduct report. 
16.4 Disclosing anonymously
There is also an option on the Report+Support platform to disclose anonymously. Choosing to disclose anonymously means that the University is limited in how it can respond as they would not have any contact details for the Reporting Party. However, anonymous disclosures can help to inform prevention work across the University. 
Students are strongly encouraged to talk to a member of Student Support staff, the Students’ Union Advice Service or the Student Conduct team (conduct@londonmet.ac.uk) if they have an allegation of misconduct that they do not feel they can raise without doing so anonymously. Staff can advise whether any action may be taken by the University in response to an anonymous disclosure. Students Union staff can support students to formally report misconduct if they choose to do so. 
16.5 Formally reporting misconduct
To make a formal report of misconduct to the University, a misconduct incident report form should be completed, available on the Student Conduct webpage. 
The Students’ Union Advice Service can support students with completing a misconduct incident report form. Students can contact the Advice Service via the online contact form.
Submitted misconduct report forms will be received by the Student Conduct Team who will contact the Reporting Party and explain what happens next. If a reported incident is one which falls within the scope of the Student Conduct and Disciplinary Policy, this will be formally investigated by the Student Conduct Team in accordance with the procedure described in section 22. 
The Reporting Party’s name and email address are required before submitting a misconduct report form. It is not possible to submit the form anonymously. Please see section 16.4 ‘Disclosing anonymously’. 
16.6 Timeframes for reporting
It is helpful if a misconduct incident report form is submitted as soon as possible after the incident(s) so that: 
Any necessary precautionary safeguarding measures can be implemented quickly
Witness accounts can be requested as soon as possible to allow for the best evidence to be gathered
Where relevant, CCTV can be obtained while any footage is still available 
It is understood that in some circumstances (for example when they have experienced trauma and/or harm), a Reporting Party may not be able to make a report straight away. All submitted report forms will be given due consideration.
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A malicious report means a knowingly false report submitted with intent to deceive or cause harm.
A vexatious report means a report made without genuine intent, designed to cause disruption, distress, or reputational harm.
Such reports are rare and will be assessed with care and fairness. If a report is found to be malicious or vexatious, the Reporting Party may be subject to disciplinary action in accordance with this Policy. However, reported allegations which are not upheld are not the same as malicious or vexatious ones and the University will never penalise individuals for reporting in good faith.
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18.1 A student may be accompanied by one other person if asked to attend a meeting or hearing under the Student Conduct and Disciplinary Policy. This applies to the Responding Party, Reporting Party or a witness.
18.2 The supporting person is there to offer reassurance and support to the student and will normally attend as a silent observer. They would not usually speak on the student’s behalf unless the Student Conduct Officer or Student Disciplinary Panel Chair agrees this would help the investigation (For example, to understand a particular question).
18.3 This person would usually be a member of staff, another student, a Students’ Union advisor, a family member or someone from outside the University. Requests to bring someone to a meeting or hearing will be decided by the Student Conduct Team.
The support person must not be a witness in the investigation.
18.4 The student is responsible for arranging the attendance of their support person.
18.5 The Student Conduct and Disciplinary procedure is not a legal process, so legal representation will not usually be required during meetings or hearings.
However, where the allegation is serious and/or may have a significant impact on the Responding Party, legal representation can be considered for a Responding Party in a Panel Hearing, or during the investigation stage, on a case-by-case basis.
The Responding Party should inform a Student Conduct Officer of their request to have legal representation. The Student Conduct Officer will confer with the University's Legal Team in such instances. 
Where permission is granted, the University may also choose to be represented at by an individual who is legally qualified. If so, the responding student will be informed of this in advance. 
18.6 Please also see section 11 ‘Equality and Diversity’ for details of reasonable adjustments and additional support that can be offered to students on the basis of a disability or long term ill health.
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19.1 The standard of proof in Student Conduct investigations and Student Disciplinary Panel Hearings is whether the misconduct occurred on the balance of probabilities. This means whether it is more likely than not that the misconduct occurred. 
19.2 It is for the University to prove that misconduct has occurred; it is not for the Responding party to prove that misconduct did not occur. 
19.3 A Reporting Party is not required to provide specific types of evidence. In many cases, the only available evidence is someone’s testimony about what happened. However, sometimes a Reporting Party may be able to provide additional evidence, for example screenshots of messages, emails, etc.
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20.1 The Responding Party will be informed of the outcome of an investigation and the reasons for the decision.  
20.2 The Reporting Party will be informed of the outcome but only whether the allegations were upheld, partially upheld or not upheld. Details of any specific penalty imposed on the Responding Party would not be shared with the Reporting Party except any that directly affect them. For example, if a no-contact requirement is implemented between the reporting and responding parties. 
20.3 Conduct investigation records including outcomes are retained on a secure electronic record for a period specified in accordance with GDPR regulations.
20.4 The outcome will not be reflected on a student’s academic transcript or certificate.
20.5 The outcomes and recommendations from Student Conduct cases may be shared across the University for institutional learning and reporting purposes, for instance to Academic Board and Board of Governors. Any personal information will be removed so that individuals are unidentifiable.
Conduct Investigation procedure
All formal reports of alleged misconduct should be made by completing the Misconduct Incident Report Form. Section 16.5 explains more about how and when to report misconduct.  
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21.1 The University has a duty of care to all students and staff. When a Responding Party is alleged to have committed Major misconduct, after consultation with the Head of Student Governance and Resolution, a Student Conduct Officer may impose immediate precautionary interim measures based on a risk assessment.  
This may include, but is not limited to situations where: 
there is a risk of serious harm to the student or others; or 
the matter is highly sensitive in nature; or 
there is an ongoing risk of serious disruption to other students or University activities. 
21.2 Precautionary measures could include, for example, a precautionary suspension from campus, restricted access to specific areas of campus, and / or a “no contact” requirement with specific individuals. 
21.3 Any precautionary measures imposed under this Policy are intended to mitigate risk. They are not imposed as a penalty, and they do not indicate an assumption about whether the alleged misconduct took place.
21.4 Consideration will be given where possible to alternative measures that minimise unnecessary disruption to a student’s studies. Suspension will only be applied as a last resort, where the risk of harm to the student, or members of the University community outweighs the potential disadvantage to the student. 
21.5 In the absence of a Student Conduct Officer, the Head of Student Governance and Resolution or a member of the Senior Leadership Team may impose precautionary measures. 

21.6 Precautionary measures will be reviewed every 10 working days by a Student Conduct Officer.   
21.7 A Responding Party who is subject to precautionary measures may request in writing that a Student Conduct Officer or the Head of Student Governance and Resolution reviews them sooner than the standard 10 working day timeframe in the following circumstances: 
Where there has been a change of circumstances 
To consider coursework submission and/or exam attendance 
To access in-person appointments, for example with Student Services or the Students Union.
Any such requests will be risk assessed by the Student Conduct Team.
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On receipt of a Misconduct Incident Report Form, a Student Conduct Officer will review the information provided to determine whether the alleged incident is covered by this Policy. They may need to contact the Reporting Party to ask for further information. 
A Student Conduct Officer will decide what (if any) of the reported allegations constitute potential misconduct. They will then decide whether to formally investigate the allegations.   
If a decision is made not to proceed with an investigation (for example, due to lack of evidence or insufficient details provided to allow persons involved in an incident to be identified), the Reporting Party will be informed of the reason for the decision not to investigate their allegations. The Responding Party will usually be informed that concerns have been raised about their behaviour, but that a decision has been made not to investigate.   
The Student Conduct Team may communicate with other departments such as Safeguarding, Disability & Dyslexia Services, Student Zone, Course Teams, to ensure that an investigation takes the needs of the Responding and Reporting Party into account.  
22 (A) Timeframes
Investigations into allegations of Minor misconduct will usually be completed within 20 working days of the investigation starting wherever possible. 
Investigations into allegations of Major misconduct will usually be completed within 45 working days of the investigation starting wherever possible.  
These timeframes may be paused if the Student Conduct Team needs to wait for information from external organisations (such as the police), or if there are delays caused by the Reporting or Responding Party (for example, rearranging meetings). Any time spent on these pauses will not be counted as part of the University’s usual timescales.  
The Conduct Team will provide updates to the Responding and Reporting Party at least every 10 working days during an investigation.
22 (B) Gathering evidence
A Student Conduct Officer will obtain as much evidence as possible relevant to the investigation, which may include: 
CCTV 
Witness accounts 
Screenshots/video clips 
Emails    
A Student Conduct Officer may make reasonable and proportionate requests for individuals to provide relevant evidence. However, individuals are under no obligation to comply with such requests. If a Reporting or Responding Parties wishes to provide evidence, they are responsible for doing so by stated deadlines. 
Information gathered during an investigation may include sensitive or personal details. All parties are expected to treat this information as confidential and not share it with others, except when seeking appropriate advice or support from relevant services. 
Often the only available evidence may be the accounts from the Reporting and Responding Party. A decision can still be made even if there is no independent evidence.
22 (C) Conduct investigation meeting
The Reporting Party may be invited to attend a meeting with the Student Conduct Officer, particularly in more complex cases, to provide them with the opportunity to give a full account of their allegations.
The Responding Party will be invited to a meeting with the Student Conduct Officer to provide an opportunity for them to respond to the allegations, to give their account of what happened, to ask any questions about the investigation, and to provide any additional information including any witness details and further evidence to support their response. 
An email will be sent to student’s University and personal email accounts with at least five working days' notice, inviting them to a meeting. The Responding Party will be provided with:
An invitation meeting letter
Details of the allegations that are being investigated
Any available relevant information so that they can respond to the allegations
Details of what to expect during the meeting
A copy of this Policy
The Meetings, Hearings and Representation section in section 18 of this Policy explains students’ rights, for example to bring someone to the meeting for support. 
The Responding Party will be invited to inform the Student Conduct Team of any reasonable adjustments they may require to attend the meeting. Section 11 ‘Equality and Diversity’ explains more about this. 
Conduct meetings will usually be held online via MS Teams. This approach allows meetings to be arranged more easily and means they can be more accessible. Requests for an in-person Conduct meeting can be considered in line with a student's individual needs due to a disability or long-term health condition. 
However, requests for an in person meeting will not usually be considered where a Responding Party has displayed abusive, threatening, or aggressive behaviour or where the allegations relate to harassment, intimidation, physical or sexual misconduct. This is to ensure the safety and wellbeing of all participants involved in the meeting.
Audio and/or video recordings of the Conduct meeting are not permitted. The exception to this is where a written record is insufficient and as a reasonable adjustment for the Responding Party. Any such reasonable adjustments must be agreed by the Student Conduct Officer, in advance of the meeting (and with the agreement of the Head of Student Governance and Resolution).
During the meeting, the Student Conduct Officer will take written notes of the responses provided by the Responding Party, along with any other relevant information. These notes will be a summary of the conversation and not a verbatim record. 
Following the meeting, a copy of the notes will be shared with the Responding Party, who will be asked to confirm that they accurately reflect the discussion. The Responding Party can make suggested changes to the notes to indicate any perceived errors or omissions. The notes will form part of the investigation evidence.
Where a Responding Party provides extenuating circumstances (evidence may be requested depending on circumstances) for being unable to attend the scheduled on-line meeting, one opportunity will be given to re-schedule it. Alternatively, written representations may be submitted. 
Where meeting with the Responding Party would present a risk to the Student Conduct Officer, the Responding Party will be invited to submit written representations. 
If the Responding Party does not attend the meeting nor provide written representations and does not provide a satisfactory reason for their non‑engagement, the Student Conduct Officer will continue with the investigation based on the available evidence. 
Any abusive, threatening or intimidating behaviour towards the Student Conduct Team, Reporting Party or witnesses will be investigated as further misconduct.
In exceptional circumstances, and where there is a significant risk to any person involved in an investigation, the University may, at its discretion, adjust its procedures to manage and reduce that risk. In doing so, consideration will be given to whether the Responding Party has been provided with a reasonable opportunity to engage with the process and to respond to the allegations.
22 (D) Mitigating factors 
The Responding Party may provide information about any mitigating factors that they consider relevant to the allegations made about them. These are factors that may help explain the context in which the behaviour occurred. While such factors do not excuse misconduct, they may be considered when determining an appropriate outcome or penalty if deemed relevant. 
Mitigating factors may include (but are not limited to):   
Physical or mental health difficulties at the relevant time 
Personal or family circumstances, including bereavement, illness, or caring responsibilities 
Significant or unexpected life events  
Factors affecting the Responding Party’s understanding of University expectations or requirements 
The context of the behaviour, including whether it was out of character or a one-off incident 
Evidence of insight or remedial action, including expressions of remorse or steps taken to address the behaviour 
The Responding Party should provide any supporting evidence of mitigating factors where it is reasonable to do so. However, a lack of independent evidence will not necessarily prevent mitigating factors from being considered. 
Any evidence should be provided as soon as possible to allow the Student Conduct Officer to decide if the evidence is relevant, and if so, to include it in the decision-making process.
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When the investigation is complete, the Student Conduct Officer will provide an investigation report to the Head of Student Governance and Resolution. This will include details of the evidence they have gathered in the investigation (from all parties), and their view of whether the allegations are upheld, partially upheld or not upheld. 
If the allegation is not upheld, the investigation will be closed. 
If the allegation is partially or fully upheld: 
If the finding is of Minor misconduct, a Student Conduct Officer can apply a proportionate penalty (listed in section 27). 
If the finding is of Major misconduct, a Student Disciplinary Panel (section 24) will be convened, who will decide whether the allegations are upheld, and if so, will impose a penalty (listed in section 27). 
When an outcome has been decided for an incident of Minor misconduct, the Responding Party will be notified within five working days.  
The Reporting Party will be informed of the outcome but only whether the allegations were upheld, partially upheld or not upheld. Details of any specific penalty imposed on the Responding Party would not be shared with the Reporting Party except any that directly affect them. For example, if a no-contact requirement is implemented between the reporting and responding parties.  
Witnesses are not usually informed of an outcome.
Section 20 gives more detail about outcomes for example how these are recorded.
The Responding Party may appeal the outcome in certain circumstances (explained in section 26).
A reporting party cannot appeal an outcome decision. However, if a reporting party has concerns about the procedure that was followed, or the outcome that was decided, they can submit a formal complaint.
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If the investigation concludes that misconduct more likely than not occurred and is deemed Major, or if the issue cannot reasonably be resolved with Minor sanctions, a Student Disciplinary Panel hearing will be arranged as soon as is reasonably practicable. 
The role of the Panel is to decide if the allegations are upheld and if so, to impose a penalty. The Panel is not being asked to re-investigate the allegation. They will use the evidence found by the Student Conduct Officer during the investigation, as well as information disclosed by either party or witnesses in the Hearing, when deciding the outcome.  
During busy periods, priority will be given to the most serious investigations, and to those where the Responding Party is precautionarily suspended.
24 (A). Student Disciplinary Panel membership 
A Panel will consist of three members of University staff: 
The Panel Chair who will be a senior member of academic or professional service staff 
A member of academic or professional service staff 
Where possible, a representative of the Student Union or a staff member whose role is related to Student Support. If an SU or Student Support staff member is unavailable, the third Panel member will be an academic or professional services staff 
Panel members will not be from the same subject area as the Responding or Reporting Party and will not have a close connection with either party. Panel members will have no previous knowledge of the investigation, prior to receiving the investigation documents.  
A member of the Student Casework Team will be allocated to the panel hearing, and their role as Clerk will be to: 
Keep a written record of the discussion in the Panel hearing 
Provide Policy and procedural guidance to Panel members 
Provide the Responding Party with a copy of the written record and the outcome of the hearing 
24 (B). Responding Party attendance 
A Student Conduct Officer will email the Responding Party an invitation to a Panel hearing with at least five working days’ notice. A reminder will be sent to the Responding Party two working days before the Panel hearing if they have not confirmed attendance.  
The Responding Party will be sent: 
A letter inviting them to attend the hearing including the date, time and location of the hearing, as well as details of the Panel members 
A copy of the evidence that the Panel will consider  
A report of the investigation findings 
Details of any witnesses who will attend the hearing 
A copy of this Policy 
The Responding Party can provide details of persons that they would like to attend as witnesses no later than three working days before the Panel hearing. Details would need to be approved by a Student Conduct Officer. 
Panel hearings will usually be held online via MS Teams. This approach allows hearings to be arranged more easily. 
Requests for an in-person Panel hearing can be considered in line with a student's individual needs related to disability or long-term ill health.  
Requests for an in person hearing will not be considered where a Responding Party has previously displayed abusive, threatening, or aggressive behaviour. This is to ensure the safety and wellbeing of all participants involved in the hearing process. 
The Responding Party may choose not to attend the Panel hearing. They also have the option to submit written representations rather than attending. Where the Panel is satisfied that the Responding Party was informed of the details of the hearing, and that no reasonable explanation for their absence has been provided, the Panel may proceed and reach an outcome in their absence. 
The Meetings, hearings and representation section of this Policy (18) explains students’ rights in relation to attending a Hearing including to being accompanied.
24 (C). Other persons in attendance 
The reporting party and any witnesses will be invited to attend the Hearing. Attendance is optional.
24 (D). Student Disciplinary Panel hearing procedure 
Audio and/or video recordings of a Panel hearing are not permitted. The exception to this is where a written record is insufficient and as a reasonable adjustment for the Responding/Reporting Party (in line with any recommendations from the Disability and Dyslexia Service). Any such reasonable adjustments must be agreed by the Student Conduct Officer and the Panel Chair, in advance of the Panel hearing. 
Any covert recordings of Panel hearings (where there is no consent given from those who are being recorded) may breach GDPR and data protection regulations and will be considered as further misconduct.
The Student Conduct Officer will present the findings of the investigation on behalf of the University. The Student Conduct Officer is not involved in the Panel’s decision-making. 
The Panel members and the Responding Party may ask clarifying questions of the Student Conduct Officer. 
The Responding Party is invited by the Chair to explain or clarify any points that come from the evidence already provided and share any mitigating circumstances they would like the Panel to consider. This stage is not an opportunity to introduce new evidence or present a new or amended account. 
The Panel members may ask clarifying questions of the Responding Party. 
If the Reporting Party (or any witnesses) are in attendance, the Panel may ask for clarification on specific matters arising from existing evidence. 
Either party may raise points of disagreement or challenge evidence of the other party. This must be done via the Chair who will decide if the questions are reasonable or necessary, and if so, will ask these on behalf of either party, rephrasing them if they deem appropriate.  
If any party displays intimidating, threatening or disruptive behaviour, where appropriate, the Chair will provide a verbal warning. If the behaviour continues, the Chair may remove the person from the hearing. 
In such circumstances, the Panel will consider all available evidence before reaching a decision on the outcome of the investigation, if it is believed that the person has been provided with a reasonable opportunity to engage with the process. 
Once the Chair is satisfied that all available information has been obtained and that all parties have been afforded a reasonable opportunity to participate, the Panel members and the Clerk will withdraw to a closed hearing.  
The Panel members will only be made aware of any previous misconduct by the Responding Party where it is deemed relevant to the current investigation. This information will be provided by the Clerk, prior to the Panel considering any outcome.  
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The Panel will determine, by majority decision and on the balance of probabilities, whether the allegations are upheld. A decision made on the balance of probabilities means, based on the evidence available, it is more likely than not that something happened. In the event of a tied decision, the Chair’s decision will be final. 
Where the allegations are not upheld, the matter will be dismissed. However, even where the allegations are not upheld, the Panel could still recommend that the matter needs to be referred for consideration under a different University policy, or they could require the responding party to complete training, or to not have contact with the reporting party, for example. 
Where the allegations are upheld, the Panel will consider the available penalties (which are listed in section 27).  
The Clerk will write a report of the hearing, including the Panel’s decision making process, and any penalties imposed. 
Once the report has been agreed by the Chair, the Clerk will send a copy to the Responding Party, along with a letter to confirm the Panel hearing outcome, usually within 10 working days of the Panel hearing.  
The Reporting Party will be informed of the outcome but only whether the allegations were upheld, partially upheld or not upheld. Details of any specific penalty imposed on the Responding Party would not be shared with the Reporting Party except any that directly affect them. For example, if a no-contact requirement is implemented between the reporting and responding parties.  
Witnesses are not usually informed of an outcome.
Section 20 gives more detail about outcomes for example how these are recorded.
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A Responding Party can appeal a Conduct outcome and penalty on any one of the following grounds: 
The procedures were not followed correctly  
The outcome was unreasonable based on the available evidence 
They could not respond within the timescales set out in this Policy because of valid reasons outside their control 
New evidence has become available that could not reasonably have been provided during the investigation. Other than this, no new evidence will be accepted at the appeal stage 
The deadline to submit an appeal is within 10 working days of receiving the outcome letter. Any appeal received after the deadline can be considered if evidence is provided for the delay. 
The grounds for appeal must be made clear in the Conduct Appeal Form which is available on the Student Conduct webpage. 
The Student Conduct Team will determine whether the grounds(s) have been clearly demonstrated and whether it is reasonable to consider the appeal. 
Where an appeal does not demonstrate reasonable grounds or a legitimate purpose, the appeal may be dismissed. 
Valid appeals will be referred to the Associate Pro Vice Chancellor (Student Success) or their nominee within 10 working days of receiving the completed Conduct Appeal Form. 
The Associate Pro Vice Chancellor or nominee will consider the appeal based on the submitted written materials. 
26 (B) Appeal outcomes 
After reviewing the appeal, the Associate Pro Vice Chancellor or nominee may either: 
Reject the appeal and uphold the original outcome, or 
Uphold or partially uphold the appeal  
Where they uphold or partially uphold the appeal, they can either:  
Substitute such other outcome as they consider appropriate, but which cannot be more severe than the penalty originally imposed; or 
Require that a Panel hearing is convened to reconsider the outcome; or 
Require that the case is re-investigated
The decision of the Associate Pro Vice Chancellor or nominee is final.  
The Responding Party will be notified of the appeal outcome usually within 25 working days of the Conduct Appeal Form being received. At this point the University’s internal procedures have been completed. 
Conduct outcomes that are not appealed within the deadline will be considered closed. A Completion of Procedures letter can be provided. 
If the Responding Party remains dissatisfied with the outcome, once internal procedures have been completed, they have the right to submit a complaint to the Office of the Independent Adjudicator (OIA) for Higher Education if they meet the eligibility criteria.  
A complaint must be submitted to the OIA within 12 months of the University’s final decision. Details of how to complain to the OIA are provided in the appeal outcome letter and are available on the OIA website. 
A reporting party cannot appeal an outcome decision. However, if a reporting party has concerns about how the matter was handled or the process that was used in reaching a decision, they can submit a formal complaint.
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[bookmark: _Toc232648597]The following penalties can be imposed as part of a Conduct outcome. More than one can be imposed as part of the same outcome.
	Penalty

	Description


	Written 
Warning
(Minor only)
	The Responding Party will be informed of the expected standard of conduct, particularly where there is evidence that they may not have been aware of it or where mitigating factors apply. This may include situations where harm was unlikely to occur, or where appropriate support was not sought and could have prevented the behaviour.
A Written Warning will be issued advising the Responding Party not to repeat behaviour that may breach this Policy. 

	Apology Letter 
(Minor only)
	For this penalty to be considered, a Responding Party must admit to the allegations and show remorse. An Apology Letter can only be issued when the Reporting Party is amenable to accept an apology. 

	Resolution
Agreement 
(Minor only)
	A written agreement between the Student Conduct Team and the Responding Party, where the allegations have been admitted. This may consider the views or circumstances of the Reporting Party. For example, where a Responding Party agrees not to repeat behaviour that caused disruption to a lecture or agrees to only smoke in a designated area of campus.

	Reprimand
(Minor or Major)
	This outcome confirms that the misconduct has been upheld. 
Conditions may be added to a Reprimand which the Responding Party will be required to comply with. These conditions may include undertaking behavioural measures, 
such as engaging in corrective actions designed to prevent further misconduct, and/or making reparation (financial or otherwise). Failure to comply with a condition within the specified timeframe may result in the imposition of additional penalties both in relation to the original misconduct and the breach of conditions. A Reprimand may be applied alongside other penalties, such as a Restriction.

	Restriction (Minor or Major)

	The Responding Party is restricted from, for example, contacting a specific person(s) and/or accessing a specified area of campus. A Restriction is given for a specified period.

	Removal from a
representative role 
(Major)
	The Responding Party is removed from a role in the University where they are a representative for their peers. This penalty cannot be applied to any employed or paid positions but maybe applied to volunteer roles such as class representatives. This penalty is imposed for a specific period and can be applied alongside other penalties.

	Suspended 
Penalty 
(Major)

	The Panel will select a proportionate penalty but will delay putting it into effect unless further misconduct (as specified) happens during a specific time period, or conditions or restrictions are not met within a specified timeframe set by the Panel.  
If further misconduct is reported during the specified period (or conditions of a penalty are not met), following consideration, the suspended penalty may then be put in place. Alternatively, it will go back to a Panel hearing if the current sanction is deemed no longer appropriate or proportionate.

	Compensation Requirement
(Major)
	The Responding Party is instructed to pay a reasonable sum to compensate for any loss or damage sustained by the University or any other person in relation to the upheld misconduct. This will be no more than five hundred pounds.  

	Suspension
(Major)
	The Responding Party is suspended from the University for a specified period of time. Whilst suspended, the Responding Party is not permitted to attend their course, to access the University’s premises or its facilities, or to participate in its activities.

	Transfer
(Major)
	The Responding Party may be transferred to a different seminar group, module or course, subject to the programme of study. The practicalities of this are to be confirmed before imposing this penalty. 

	Expulsion
(Major)
	The Responding Party is expelled from the University. This means that their studies are terminated, they cease to be a member of the University and lose all rights and privileges of membership. Depending on how long a student has been at the University, it may be possible to issue a transcript showing marks obtained on the course to date, and in some cases an exit qualification may be possible.



[bookmark: _Toc232648598]28. Appendix: Related University policies, procedures and codes 
Sexual Violence and Sexual Misconduct Policy  
This Student Conduct and Disciplinary Policy should be read alongside the Sexual Violence and Sexual Misconduct Policy which defines what harassment and sexual misconduct are and sets out the University’s approach to preventing and addressing those harmful behaviours. The Single Source of Comprehensive Information Condition E6: Student harassment and sexual misconduct provides further information on the University’s approach and in the event of any conflict or inconsistency between policies, the Single Source webpages will take precedence. The Student Conduct and Disciplinary Policy does not override any existing University Policy or legal requirement.   
Academic Misconduct Policy and procedure 
There is a University Academic Misconduct Policy and Procedure. However, there are occasions where misconduct in an academic setting needs to be considered as a possible breach of the Student Conduct and Disciplinary Policy. In such cases, the alleged misconduct may need to be investigated under one or both policies. 
Fitness to Study Policy 
Where the alleged misconduct arises, or appears to arise, from a physical or mental health condition (including from a failure to take prescribed medication), the allegation may be dealt with in accordance with the University’s Fitness to Study Policy. This can be done at any stage of the procedure where issues giving cause for concern may come to light and with the advice and guidance of Student Services. In these instances, an investigation may be paused or resolved early in the process.
However, where reasonable, disciplinary action may still be taken where a health condition may be a factor or has impacted a student’s conduct but not been the only cause. Students will have access to support and reasonable adjustments, and decision-makers will consider the condition as a mitigating factor.  
Fitness to Practise Policy 
Where an allegation of misconduct is upheld about a student who is enrolled on a course that is regulated by a Professional, Statutory or Regulated Body (PSRB), depending on the nature of the misconduct, the Fitness to Practise procedure may need to be followed. The University may be required to report the misconduct to the PSRB and take separate action (in addition to any action under this Policy) under its Fitness to Practise Policy, Academic Regulations or course regulations. The University may use any evidence compiled according to this Policy in any Fitness to Practise proceedings or vice versa.  
If an allegation of misconduct is not upheld, the matter may still be shared with the course team for students on a course that is regulated by a Professional, Statutory or Regulated Body (PSRB), where the Student Conduct team believes that information has come to light during a Conduct investigation which may cause professionalism concerns that fall outside the Student Conduct and Disciplinary Policy. 
London Metropolitan Students’ Union  
LMU Students’ Union will usually manage alleged breaches of its Code of Conduct by its members, particularly where the behaviour relates to SU activities, spaces or governance. However, where an allegation may also constitute a breach of University regulations, involves serious misconduct, or where there are concerns about risk to the University or the wider student body, the SU may refer the matter to the University who may then investigate it under the Student Conduct and Disciplinary Policy.  
Where a University investigation takes place, the SU will pause their investigation pending the outcome and may take further action under its own procedures (for example regarding SU membership or involvement in SU activities).  
If alleged misconduct relates to conduct whilst working for, or employed, by the Students’ Union, this may be referred to the Student Union Complaint procedure in the first instance. Student Conduct procedures may be paused if both processes are taking place.  
Prevent duty 
Under the Counter-Terrorism and Security Act 2015, the University has a duty to prevent students from being radicalised or drawn into extremism and/or terrorism, and to ensure that appropriate support is provided. If concerns that might fall under Prevent duty arise during a Conduct investigation, a Safeguarding Report will be completed and the Lead Safeguarding Officer informed.  
[bookmark: _Toc198507301][bookmark: _Toc198507464][bookmark: _Toc198507534][bookmark: _Toc198508141][bookmark: _Toc198507303][bookmark: _Toc198507466][bookmark: _Toc198507536][bookmark: _Toc198508143][bookmark: _Toc198507304][bookmark: _Toc198507467][bookmark: _Toc198507537][bookmark: _Toc198508144][bookmark: _Toc198507305][bookmark: _Toc198507468][bookmark: _Toc198507538][bookmark: _Toc198508145][bookmark: _Toc198507306][bookmark: _Toc198507469][bookmark: _Toc198507539][bookmark: _Toc198508146][bookmark: _Toc198507307][bookmark: _Toc198507470][bookmark: _Toc198507540][bookmark: _Toc198508147][bookmark: _Toc198507308][bookmark: _Toc198507471][bookmark: _Toc198507541][bookmark: _Toc198508148][bookmark: _Toc198507309][bookmark: _Toc198507472][bookmark: _Toc198507542][bookmark: _Toc198508149][bookmark: _Toc198507310][bookmark: _Toc198507473][bookmark: _Toc198507543][bookmark: _Toc198508150][bookmark: _Toc198946943][bookmark: _Toc198946944][bookmark: _Toc198946945][bookmark: _Toc198946946][bookmark: _Toc198946947][bookmark: _Toc198946948][bookmark: _Toc198946949][bookmark: _Toc198946950][bookmark: _Toc198946951][bookmark: _Toc198946952][bookmark: _Toc198946953][bookmark: _Toc198946954][bookmark: _Toc198946955][bookmark: _Toc198946956][bookmark: _Toc198946957][bookmark: _Toc198946958][bookmark: _Toc198946959][bookmark: _Toc198946960][bookmark: _Toc198946961][bookmark: _Toc198946962][bookmark: _Toc198946963][bookmark: _Toc198946964][bookmark: _Toc198946965]Freedom of Speech Code of Practice 
Freedom of speech - London Metropolitan University 
Please also refer to section 7 of this Policy for information about this.
1

London Metropolitan University Student Conduct and Disciplinary Policy 2026-27

Page 2 of 2
image1.jpg
. LONDON
S METROPOLITAN
UNIVERSITY






  1     London Metropolitan University Student Conduct and Disciplinary Policy 2026 - 27           Student Conduct  and Disciplinary  Policy   2026 - 27          

Document Control Information   

Version control  1.0  

Owned by:   University Secretary  

Latest amendment on:  July 2026  

Approved by:  Academic Board  

Approved on:  23 July 2026  

Coming into effect on:  1  August  2026  

Review date:  1 May 2027  

    

