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[bookmark: _Toc1406727616][bookmark: _Toc236058766]Introduction 

The University aims to provide our students on courses that are accredited by Professional, Statutory and Regulatory Bodies (PSRBs) with the support, skills, knowledge, understanding and professional capabilities to ensure that they can champion the trust and principles of their chosen profession. 
The Fitness to Practise process exists to support our students to meet the professional standards of the regulatory bodies that approve, accredit and recognise the students’ chosen vocation, qualification and future career. Each PSRB, has their own professional standards and/or principles. This policy acknowledges that whilst there are entry-level skills needed in any PSRB course, that during a student’s journey they may need support or adjustments to meet the full expected standards of health, professional conduct and competencies required. 
The Fitness to Practise Policy ensures that the University upholds its duty to safeguard members of the public, students and to maintain public confidence in the professions covered by this Policy. The Policy acts as a mechanism for intervention where there is a:
Support Requirement (Early intervention where competency standards and/or fitness is not yet affected);
Area for Enhancement (Developmental intervention competency issues have been identified); or an
Identified Risk (“Day 1” competencies not met, evidence of safety risk, harm or reputational risk to the profession).

[bookmark: _Toc233755679][bookmark: _Toc235110258][bookmark: _Toc233755680][bookmark: _Toc235110259][bookmark: _Toc149144187][bookmark: _Toc236058767]Scope
The Fitness to Practise Policy applies to: 
All students on PSRB courses at the University (including those students on an approved break from studies), and apprentices (where this policy refers to ‘students’ this will include apprentices unless specified).
Students are subject to the Fitness to Practise policy from application to the point they complete their programme of study. 
Any student against whom an allegation was pending when their registration, for example, by withdrawal or otherwise, was terminated and who subsequently applies to re-join the University on a PSRB course. 
The Fitness to Practise policy applies to all matters that may raise any concerns regarding a student’s professional capabilities, skills and fitness to practice. These matters can take place, both on or off campus, including online and in private life 
Students will be provided with course specific requirements for their individuals courses and therefore informed whether they are subject to this policy.
2.4 The relevant PSRBs referred to are as follows:
Health and Care Professions Council (HCPC)
Nursing and Midwifery Council (NMC)
Social Work England (SWE)
Department for Education (DfE)
[bookmark: _Toc149144188][bookmark: _Toc236058768]Principles
 At the heart of the Fitness to Practise Policy is to safeguard service users, maintain trust in the profession and support our students to do so. 
Physical or mental health conditions, or personal challenges do not automatically mean a student is unfit to practise or inherently pose a risk to safety. This will be considered on a case-by-case basis.
Early intervention is encouraged and the process includes a Stage 1 developmental stage where areas for enhancement, identified risks or support requirements can be discussed and implemented, which may resolve issues without the need for a Stage 2 Fitness to Practise hearing.
Fitness to Practise procedures are designed to be supportive, accessible and inclusive. Reports will be investigated fairly and impartially by nominated staff members. 
The “Fitness” will be presumed until an outcome is reached and students have the right to see and respond to evidence in their case before an outcome is reached. 
All students in the process have the right to access support or representation, and to request reasonable adjustments. 
The University will carefully consider any negative impact that an investigation may have on a student’s studies and where possible put in place any available support and mitigations.
The University aims to provide the student with an outcome at the earliest opportunity. Where an outcome is applied, it will be measured and proportionate.

[bookmark: _Toc525282431][bookmark: _Toc236058769]Policy Definitions

	Professional, Statutory and Regulatory Bodies (PSRB)
	These are external organisations that set standards, monitor compliance, and accredit courses or qualifications to ensure they meet national and/or industry requirements for a specific career.

	Competency Standard/Professional Capability 
	A competence standard is defined in the Equality Act 2010 as “an academic, medical or other standard applied for the purpose of determining whether a person has a particular level of competence or ability.”

	Friend
	A ‘Friend’ is someone who accompanies a student during the process to provide pastoral and moral support but is not actively involved in the proceedings. 

They cannot speak on behalf of the student, but may offer advice and guidance, such as a member of the Students’ Union Advice Service. In some cases, where cases are serious, although this is not a legal process, the student may wish to use legal representation, such as a solicitor. This may be in cases where the outcome could significantly affect the student. If this is the case, the University will confirm the scope of the legal representative’s role, and in the event of any Panel this would need to be agreed by the Chair or a Senior Manager.

	Placement

	Placement for the purposes of this policy related to course-specific work experience in the statutory or regulated environment of the student’s chosen profession. Placements handbook and course specifications will outline exact minimum hours, required competencies, and supervision protocols.

	Suspension/Precautionary suspension from Regulated Activities 
	Suspension means that a student is prevented from participating in the regulated activities of their course (such as placements, care or observations). This usually occurs whilst investigations or safeguards are put in place for a specific period of time, or until a condition or competency is met.


	Expulsion
	Expulsion means the immediate termination of a student’s registration.


	PCP (Provision, Criterion or Practice)
	Terms from the Equality Act 2010 that are widely interpreted widely as and includes formal or informal policies, rules, practices, processes, and arrangements. For example, the requirement to ask students to use pens to write in exams is likely to be a PCP or University policy/decision not to allow hybrid (computer/word processing). Where a PCP puts a disabled person at a substantial disadvantage compared to someone who is not disabled, this may be indirectly discriminatory unless it can be justified as a proportionate means of achieving a legitimate aim.

	The Equality Act 2010
	The main piece of legislation in the UK is the Equality Act 2010 which defines ‘protected characteristics’ upon which discrimination is unlawful. These are:
● Age
● Disability
● Gender re-assignment
● Pregnancy and Maternity
● Race
● Religion and Belief
● Sex or Gender
● Sexual Orientation


	OIA or OIAHE (Office of the Independent Adjudicator for Higher Education)
	An independent body that reviews student complaints about higher education providers in England and Wales.
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London Metropolitan University offers a range of specialist support services for students. These are listed on this Student Zone webpage with their contact details.
Any student who is being investigated or has any emotional or wellbeing concerns relating to Fitness to Practise procedures or activities, may find it helpful to contact Student Services for support.
Students can seek confidential support regardless of whether they want to formally report an incident of misconduct. It is particularly important to seek support if the situation is impacting negatively on wellbeing or mental health. 
Some external support services are also listed on the University’s Report and Support page. 
Students may contact the Students’ Union Advice Service at any stage of the Fitness to Practise process. The service is independent of the University and offers confidential, impartial, and non-legal guidance. This may include help with understanding procedures, preparing responses, and attending meetings or hearings where appropriate. 
Students are encouraged to seek advice as early as possible, for example before responding to allegations or submitting a Review, as this often allows for more effective support. Accessing the service will not adversely affect the outcome of any case. Students can contact the Advice Service via the online contact form, with relevant details and any supporting evidence.

[bookmark: _Toc2042000570][bookmark: _Toc236058771]Reasonable Adjustments to the Fitness to Practice Policy procedures 
The is University is committed to ensuring that no-one is disadvantaged in the procedure due to a disability or long-term health condition. 
It is good practice for the Investigating Officer to check with the Disability and Dyslexia Service if the student is known to that service and, if so, what reasonable adjustments may be needed to support them in the Fitness to Practise procedure. In addition, any student in an investigation will be invited to let the Investigating Officer know if they require any adjustments to be made at any stage of the procedure, and all requests will be considered fairly.  
Examples of reasonable adjustments that can be considered due to a disability or long-term health condition include taking breaks during a meeting; being sent written questions in advance; the meeting or hearing taking place in person rather than online; the option to provide a written statement rather than attending a meeting; extended response deadlines. 
The determination as to whether a request is reasonable will be made by the Investigating Officer or the Fitness to Practise Panel Chair.
Anyone attending a Fitness to Practise meeting can bring a ‘Friend’ for support. Parties can also bring someone additional for disability related support such as a BSL interpreter. 
A student’s self-report of a disability or health condition may be accepted as evidence where appropriate, though the University may request further information from relevant professionals or Student Services to ensure fairness.

[bookmark: _Toc2020445263][bookmark: _Toc236058772]Competency standards 

A competence standard is a standard applied for determining whether a student has a particular level of competence or ability. 
For PSRB courses competence standards are not only necessary for students to meet the academic integrity and quality of the course, but the professional integrity and skills, behaviours and knowledge.
This means that they are not subject to the reasonable adjustment duty that may otherwise apply for those who are disabled under the Equality Act 2010.
Due to the emphasis on safety, students must demonstrate insight by actively managing their condition/circumstances, seeking medical help and/or support available, following treatment to mitigate risk or Taking Break if doing so would prevent harm and disclosing a condition that may affect their fitness to practice at the earliest opportunity.
If the matter leading to the fitness to practise concern may be related to a student’s disability or health concern, the University should consider whether additional support is needed, and whether it should make reasonable adjustments to the way in which it is assessing the student. This might include agreeing and arranging additional support for the student in their practical placement setting. 
Any provision, criterion or practice (PCP) of the course that does not measure a student’s competence, is subject to reasonable adjustments under the Equality Act 2010. For example, the PCP: “All students on clinical placement must work the standard rota, including 12-hour blocking shifts and night shifts,” would create a barrier for students with long-term conditions such as chronic fatigue, therefore the adjustment to remove the barrier would be a shorter rota, or a fixed predictable schedule, if possible, without becoming unreasonable.
When considering individual reasonable adjustments in assessment, staff are encouraged to consider and document (Competence Standards 
    Guidance, The Disabled Student Commitment, AdvanceHE, National Association of Disabled Practitioners April 2025):
The inclusivity of the assessment. 
If the assessment method assesses the competence standard, or if it is assessing some other skills, experience, or practice.
If it is possible to separate the assessment method from the skill being assessed.
If the mode of assessment is a genuine competence standard or is it being used for administrative rather than academic of professional integrity or capability.
If the University anticipated appropriate reasonable adjustments for the assessment. For example, it can be anticipated that a proportion of our students will have a Specific Learning Difficulty, therefore making slides available without needing to create an individual arrangement anticipates the duty.
If the adjustments interact with the competence standard and do they in any way compromise it. 
If the information about a student’s reasonable adjustments is known to relevant staff and implemented into their usual working and study practices.
If the adjustment could be offered to non-disabled students too, to support inclusive practice. 
The University has an Academic and Work Placements for Students Policy. This policy sets out the necessary management arrangements to ensure that placements are completed safely. 
If the students’ activity relates to Fieldwork (off-site work) and/or Travel (policies), both may need to be considered as part of any support arrangements or investigations under Fitness to Practise. 
If during risk assessment it was identified that there is a risk of the activity exacerbating a condition.

[bookmark: _Toc318054876][bookmark: _Toc236058773] Freedom of Speech
London Metropolitan University recognises the paramount importance of Freedom of Speech and Academic Freedom the University acknowledges their vital role in fostering a culture of vigorous and open debate within the law, while being mindful of the University’s values as stated in its Strategy. While these freedoms encompass even unpopular or challenging ideas, they do not extend to violence, threats, intimidation, or discriminatory speech. We champion honest dialogue, respectful engagement with diverse viewpoints, and responsible expression within a safe and inclusive community. Our detailed Freedom of Speech Code of Practice provides further guidance on upholding these principles. In the event of a conflict between the contents of this policy and the Freedom of Speech Code of Practice, the provisions of the Freedom of Speech Code of Practice will prevail.
On PSRB courses that lead to regulated professions, freedom of speech is still protected by law, but it must be balanced against the professional standards set by the regulatory body. Students are still free to hold and express lawful views. 

[bookmark: _Toc232563970][bookmark: _Toc146216686][bookmark: _Toc236058774]Harassment 
[bookmark: _Toc232563971]Harassment is defined in the Equality Act (2010) as any unwanted conduct (including of a sexual nature) related to someone’s relevant protected characteristic, which has the purpose or effect of violating a person’s dignity, or creating an intimidating, hostile, degrading, humiliating or offensive environment towards that person. Relevant protected characteristics refer to a person’s gender, sexual orientation, race, religion or belief, disability, marriage and civil partnership, pregnancy and maternity/paternity, or age.  
[bookmark: _Toc232563972]In deciding whether conduct has the effect of violating a person’s dignity, or creating an intimidating, hostile, degrading, humiliating or offensive environment towards that person, it is necessary to take into account: the perception of the person who is at the receiving end of the conduct; the other circumstances of the case; and whether it is reasonable for the conduct to have that effect. While the motivation of the person doing the harassment may be considered, it is not a deciding factor. The key question is: could the behaviour in question ‘reasonably’ be considered to be harassing, hostile, intimidating, degrading or humiliating, to the other. 
[bookmark: _Toc232563973]Harassment is also defined in the Protection from Harassment Act (1997) as a course of conduct which alarms another person or causes them distress. This does not need to be related to a protected characteristic. If the harassment is towards one person, the conduct needs to happen on at least two occasions. In the case of conduct in relation to two or more persons, conduct on at least one occasion in relation to each of those persons needs to happen. 
[bookmark: _Toc232563974]For the behaviour to count as harassment, either:  
[bookmark: _Toc232563975]The person doing it needs to know that the conduct amounts to harassment of the other; or 
[bookmark: _Toc232563976]A reasonable person in possession of the same information would think the course of conduct amounted to harassment of the other person 
 In cases where there is an allegation of harassment, misconduct, fitness to practise or professional integrity relating to pure speech, for example, spoken or written word or expression, where the report arises from: 
the content of higher education course materials, including but not limited to books, videos, sound recordings, and pictures; or
statements made and views expressed by a person as part of teaching, research or discussions about any subject matter which is connected with the content of a higher education course, it will be presumed this is unlikely to amount to harassment, and/or misconduct as in the above definitions unless it is proven false by evidence or argument. 
In the absence of further evidence to prove so, the case may not be progressed. 
In addition to the presumption in paragraph 9.5, and to ensure a safe environment for all members of the University community, the University will assess the case on its individual merits. In doing so, the following factors will be considered:
The perception of the person who is at the receiving end of the conduct.
The other circumstances of the case, such as the wider context in which the conduct took place.
qwa
Whether progressing with an investigation would unreasonably discourage, inhibit the legitimate rights or lawful conduct of a Responding party due to the either perceived possible or actual repercussions. 
Sexual Misconduct is defined in our Sexual Misconduct Policy, and includes, but is not limited to sexual harassment, coercive behaviour, sexual assault and rape.
Related University documents, such as the Sexual Misconduct Policy and Procedure and the Freedom of Speech Code of Practice, should be read alongside this policy. Reference should be made to the University’s Single Source of Comprehensive Information regarding Sexual Violence and Misconduct. 
The Fitness to Practise Policy is reviewed annually to ensure alignment with broader University policies, however, in the event of any conflict or inconsistency, the University’s primary policy source on Sexual Misconduct and Harassment will take precedence. This document does not override any existing University policy or legal requirement.

[bookmark: _Toc1066228085][bookmark: _Toc232648582][bookmark: _Toc236058775]Confidentiality and data protection
Fitness to Practise concerns and investigations will be handled with an appropriate level of confidentiality and sensitivity by trained staff. Information will only be shared with those who need it for the purposes of investigating, decision making, or responding to allegations made about them. Staff will only receive information about a case that is necessary and proportionate to their role and involvement. 
Disclosure of information to third parties is only done where the University determines that there is a reliable lawful basis to do so.
The University will process and store all information in accordance with its Student Privacy Notice and the principles of the General Data Protection Regulation (GDPR).
Fitness to Practise investigation records including outcomes is retained on a secure electronic record for a period specified in accordance with GDPR regulations.

[bookmark: _Toc750145985][bookmark: _Toc236058776]Relationship with the Academic Integrity and Misconduct Policy, Complaints and the Student Conduct and Disciplinary Policy: 
If a student has been investigated under another Policy or procedure for the same issue or circumstance, this does not prevent them Fitness to Practise from taking place.
If a concern is raised about behaviour that would apply to ANY student (not just those on professional courses), it will normally be dealt with under the Student Conduct and Disciplinary Policy or Academic Integrity and Misconduct Policy. 
However, the University will also consider whether the issue is more serious in a Fitness to Practise context. This is especially important if the behaviour could affect public safety or trust in a profession. For example:
Being dishonest could be investigated under both policies. 
However, for some courses, (e.g. Theatre and Production), dishonesty is unlikely to cause serious harm beyond the scope of the University.
For professional courses (e.g. Nursing), dishonesty could have serious consequences, especially in a placement setting, and may therefore be dealt with under Fitness to Practise.
If the issue is specifically about professional skills or suitability for practice (such as attendance, behaviour on placement, or keeping accurate records), it is likely to be dealt with under the Fitness to Practise process only.
Any finding of misconduct under the Academic Integrity and Misconduct Policy or the Student Conduct and Disciplinary Policy will be referred to the Fitness to Practise Panel for consideration.
Where the misconduct has been upheld, under Academic Integrity and Misconduct Policy, the Student Conduct and Disciplinary Policy:
The case will not be re-investigated;
The case will not be reheard by the Fitness to Practise Panel, unless the student has not had sufficient opportunity to respond and understand the allegations from the Student Connduct and Misconduct case, for example, they received a written warning, but no interview or Panel took place;
The Fitness to Practise Panel will decide whether the student is fit to practice; and 
Will consider outcome(s). 
In cases where a student has an upheld outcome Academic Misconduct or the Student Conduct and Disciplinary Policy, a student may be invited to provide a statement for consideration, and/or any evidence they could not have reasonably been able to provide at an earlier stage in the procedures.
Where a student registered on a relevant professional course is expelled from the University under the Student Disciplinary Policy, this will be added to the student’s record and/or the relevant PSRB will be informed.
Where a student submits a Stage 1 Complaint under the Student Complaints Procedure during any action taken under the Fitness to Practise Procedure, it may be appropriate to pause one procedural process to allow a decision to be made under another, or to signpost to the student the relevant appeal or review process in the procedure that their complaint relates to. In such circumstances, the student shall be informed about which process is being followed and the likely procedural timeframes.

[bookmark: _Toc1155615441][bookmark: _Toc236058777]Disclosing a Crime or Criminal Investigation
The University has a Criminal Convictions Policy for all students and relates to students on Relevant Courses or to Relevant Offences. However, depending on the PSRB, regulatory bodies have different expectations of when active criminal accusations, pending charges, caution, unproven allegations, civil proceedings to the PSRB, University and/or employer. Students should familiarise themselves with the expectations of their PSRB and their Course Specification. 


[bookmark: _Toc699255568][bookmark: _Toc236058778]Admissions
At the admissions stage, the University will assess an applicant’s suitability, health, and professional capabilities before allowing them to enroll in a regulated professional degree. This ensures that students are fully informed of the expectations of the course, that the University is meeting its regulatory duties, and that support is available for students early in their academic journey.
Applicants will be asked to disclose unspent criminal convictions, (for relevant courses such and NMC) police cautions, pending charges, or any disciplinary actions from previous educational institutions. 
Each course will have its own requirements, however if there are Fitness to Practise concerns it may be decided that:
The student receives an unconditional offer;
You may be admitted subject to specific management plans (e.g., health monitoring or support requirements); and
The application is rejected on professional judgment or academic judgment where public safety, professional integrity is compromised or the student does not have the behaviours or “Day 1” skills required so the offer is withdrawn.
Actions taken at the Admissions stage cannot be appealed or reviewed under this procedure, but an applicant can raise a Complaint under the Student Complaint Policy. 

[bookmark: _Toc9520437]Raising a Fitness to Practise Referral 
A Fitness to Practise concern can be raised by anyone who has information suggesting that a student's fitness to practise may be affected. This may include, but is not limited to:
another student or a member of University staff;
b) a placement or practice provider;
c) a service user, such as a patient, client, carer, parent or learner;
d) a member of the public;
e) information identified through another University procedure;
f) a health or medical professional;
g) an external organisation, such as the Police, Social Services or an Occupational Health provider; or
h) the student themselves, where they disclose information that may affect their fitness to practise. This may include involvement in criminal or civil proceedings, whether or not, the outcome has been determined.

Fitness to Practise concerns must be reported using the Fitness to Practise Report Form and submitted in line with the guidance provided on the form. Urgent matters may be reported verbally, but a written report should follow as soon as practical.
The School and/or subject area is responsible for completing the Fitness to Practise Report Form. This applies whether the information comes from an external source, such as a placement provider, or from a member of University staff. This allows for concerns to be documented in a centralised way and helps to identify any issues that may also relate to Report and Support or the University Safeguarding policy.
The University may, in exceptional circumstances, consider concerns raised anonymously. When deciding whether to do so, the University will consider the seriousness of the concern, any associated risks, and the requirements of the relevant professional course and profession.
Where information is provided by service users during a placement, the placement provider must protect service user confidentiality. In these cases, the provider may submit a summary of the concerns and/or anonymised witness statements.
If the University decides to consider an anonymous concern, it must still ensure that the process is fair and evidence-based. The usual requirements relating to evidence and the standard of proof will apply. If a witness does not agree to their identity being disclosed to the student, it may not be appropriate to rely on that witness evidence.
The principles of procedural fairness, including the evaluation of evidence and the applicable burden and standard of proof, will continue to apply when considering anonymous concerns.
The University will not investigate concerns that are found to be vexatious or malicious. Examples include:
repeatedly raising the same concern without new evidence;
behaviour that is obsessive or harassing;
pursuing unrealistic or unreasonable outcomes;
pursuing a reasonable concern in an unreasonable way;
raising concerns primarily to cause disruption, annoyance or inconvenience, rather than to address a genuine issue.
Where a concern is raised anonymously, the University's ability to investigate and act may be limited. The scope of any investigation will depend on the information and evidence available.
Once a report has been received, the member of staff designated to support Fitness to Practise decisions in the subject area (usually the Associate Dean, Deputy Dean or Dean) will review this report and determine whether:
This is a minor issue that can be dealt with locally, 
or requires further action; or is a support need, developmental, or risk and requires intervention. 
In the instances where students do not meet the academic requirements for the placement module, this would be dealt with under academic processes, such as the Placement Assessment Panel. Students that are found to have failed their course having not completed a core module and can either be:
Be awarded the qualification without being accredited or qualified to practise in their profession;
 or failed and their registration terminated. Students can appeal this decision through the Appeals Procedure. 

[bookmark: _Toc1741335104][bookmark: _Toc236058779]Considering Fitness or Competency Levels
In most cases, for preliminary investigations, most conduct will fall under support requirements, or areas for enhancement or development. In most cases, these can be dealt with, without a formal Panel.

Cases that are considered an identified risk are most likely to require going straight to a formal Panel, due to the potential impact on the student’s ability to continue the course or in their chosen profession. The examples below are non-exhaustive and indicative. The requirements of the course specification and PSRB will ultimately take precedent. 

[bookmark: _Toc236058780][bookmark: _Toc1860433775] Support Requirement 
Staff and students are encouraged to identify, disclose, and raise where they feel there may be early signs that a student’s fitness has not yet, but may be starting to be impaired. 
This is when there may be a concern that does impact a person's safety or clinical competence but may be a sign of emerging needs or support.
Possible identifiers of this are:
Early signs of stress or ‘burnout’
Fatigue or minor changes in attendance
Managing new diagnosis or treatment, or awaiting reasonable adjustments
Emerging health condition or wellbeing concern disclosed
Disclosure of temporary life stress, such as financial or care duties
In these circumstances, possible actions may include: 
Referral to Student Support Services
Increase in ‘check-ins’
Advice and Guidance
Increased mentoring and support
Supporting the student to Take A Break
Occupational Health Assessments
Risk Assessments

[bookmark: _Toc454986972][bookmark: _Toc236058781]Area for Enhancement
[bookmark: _Toc1852580503] An Area for enhancement is a targeted area of practice or expected standards or behaviour that may need enhancement to reach the professional standard. 
Possible identifiers of this are:
Insight and Self-Reflection.
Recognising personal limitations.
Taking accountability for mistakes.
Showing a willingness to accept feedback.
Improving professional boundaries and relationships.
Wellbeing management that can be improved.
Record-keeping. 
Specific knowledge and skills.
Possible interventions may be:
Written or oral self-reflection
Action Plan
Feedback 
Interruption to develop skills externally
Enhanced mentoring and Supervision
Reviewing the Placement Agreement
Placement Extensions or Restart
Suspension of placement and/or regulated activities
Support Services/ Occupational Health Assessment



[bookmark: _Toc236058782][bookmark: _Toc817518835]Identified Risk 
Possible identifiers of this are:
Clinical or record-keeping errors that may lead to risk/harm.
Poor judgment, or inadequate technical skills that directly endanger.
Dishonesty.
Criminal conduct.
Abuse of trust
Severe boundary violations or misconduct.
Actions that damage the reputation and integrity of the profession.
Physical or mental health conditions that impair safe practice or core competencies that reasonable adjustments cannot address.
A failure by the student to recognise or improve their own errors, which increases the likelihood that unsafe behavior will happen again. 
Possible interventions may be:
Course transfer
A conditional return to studies
Suspension/Termination of placement and/or regulated activities
Informing the relevant PSRB of the outcome. 
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Each subject area will have investigating officers. They will usually be a member of staff who is accredited by the PSRB for the profession the student is studying. 
As part of the process, the student should be invited to a Fitness to Practise Meeting so that they can understand and respond to the concerns raised with them and invite them to engage with relevant support and interventions. 
The student will be notified in writing of the support need, enhancement, developmental issue, or identified risk, with specific mention to the relevance to their PSRB expectations as part of the invitation. The invitation should also include:
A copy of this policy
A copy of the relevant PSRB guidelines; and
Any evidence being considered in the investigation.
The student should be provided with 5 working days’ notice of the meeting. 
The student can provide a written response, where they are unable to attend the meeting.
If the University has made a second attempt for the student to provide a response either in person or in writing, and they do not engage, it will be determined that the student has declined the meeting. 
Following completion of the investigation, the Investigation Officer shall prepare a Fitness to Practise Investigation Report setting out the evidence considered, findings, and recommendations. 
The Investigation Officer will determine whether:
Any fitness to practice issues raised have been addressed and no further action is required;
If the student’s fitness to practice can be managed through support and or enhanced monitoring of their development; or
There is sufficient evidence that the student's fitness to practise may be impaired, for example, where there is an identified risk, and should be referred to a Fitness to Practise Panel Hearing.
The student shall be notified in writing of the outcome of the investigation and the reasons for the decision, including where a decision has been made not to refer the matter to a Fitness to Practise Panel Hearing.

[bookmark: _Toc818291492][bookmark: _Toc236058784]Panel Stages
[bookmark: _Toc259732642]Once a report has been completed, and if it has been decided a Panel is reguired the Student Casework Office will support the Investigating Officer to arrange a Panel. 
 The student shall be invited to attend a Panel Hearing with at least 5 working days’ notice of the hearing, which will include:
Any witnesses or subject experts the Investigating Officer may wish to call upon; 
Details of the Panel members;
The Fitness to Practise Investigation Report and the corresponding case file.
Students will be invited to provide any evidence, witnesses or details of anyone they wish to attend in support at least 2 working days before Panel. It is the student’s responsibility to arrange this. 
The student can submit written representations, and/or decline to attend.
Where the student or other witness cannot attend for good reason, a secondary Panel can be arranged if agreed by the Chair of the Panel.
If the student declined or cannot attend, the Panel could progress in their absence. 
 The student has the right to be accompanied by a “Friend” who shall normally be a member of staff, a student at the University or Students’ Union advisor. 
The student has the right to question witnesses via the Chair of the Panel, challenge witness testimony.
As this is not a legal process, it is not usually permitted for the student to require legal representation; however, the University may allow a student to be legally represented at a Panel Hearing where the outcome may be significant. The Head of Student Governance and Resolution can determine whether this is appropriate on a case-by-case basis. 
The Panel will not have any prior knowledge of the case or the matters they arise from and include:
The Chair, usually a senior academic, such as a Head of Department, Dean, or Deputy Dean. 
An academic that is are experienced in the specific professional discipline; 
 A senior, registered practitioner who is external to the university, ensuring that the student is evaluated against current industry standards;
A medical/Occupational Health practitioner, to be included only when the core concerns regarding the student's fitness to practise are related to their physical or mental health.
The student will be provided with the opportunity to put forward any mitigating factors before the Panel decides what action it should take. 
The Panel will deliberate in a closed session without the student or Investigating Officer present. This Casework team will provide a written record of this discussion as part of the student’s outcome. 
The Panel should consider all possible outcomes, starting with the least severe for the specific fitness issues that have been made. 
The Panel can decide whether:
Fitness to Practise has not been impaired, and therefore there is no further action;
The issues raised may be better dealt with under another procedure;
Whether to apply one, or more, of the interventions presented under Considering Fitness or Competency Levels, 
The student should expect to receive the written outcome report and decision letter within 10 working days of the Panel Hearing. 
If a student does not comply with any outcome or intervention applied by the Panel Hearing, the matter may be re-referred to the Chair for consideration.
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A student who wishes to request a Review of a decision arising from a Fitness to Practise Panel Hearing may do so on one or more of the following grounds:
There is new material evidence that was unavailable, for valid reasons, or could not be provided earlier in the process at the time of the Fitness to Practise Hearing.
The procedures were not followed; there is an irregularity or misapplication of the policy in how the procedure was conducted. The action taken because of the Fitness to Practise Hearing is disproportionate, unreasonable, or not permitted under the procedures.
There was bias or reasonable perception of bias during the Fitness to Practise procedure and/or Panel Hearing.
Requests for Reviews on any other grounds than those stated in 12.1 will not be accepted.
[bookmark: _Ref149144870]The Request for Review must:
Be submitted in writing on the prescribed Fitness to Practise Review Form completing all relevant sections including full name, student number; signature of the student and date.
Identify the ground(s), and 
Be accompanied by all relevant, independent, supporting evidence that the student wishes to rely upon to support their appeal.
Be received by the Reviewer, Head of Student Governance and Resolution (or their nominee) within 10 working days of receiving official notification of the Fitness to Practise Panel’s decision. Reviews received after this deadline will be deemed invalid unless the student has demonstrated good reason for any period of delay.
Requests for Reviews should be submitted in person at the School Office, by email directly to casework@londonmet.ac.uk or by post addressed and sent directly to the Student Casework Office. The University does not accept responsibility for the receipt or late delivery of Reviews submitted by post or email.
After reviewing the decision and the request for Review, the Reviewer, may 
Reject a request for Review, if the request does not meet the requirements set out in paragraph and issue a Completion of Procedures letter. 
Accept the Request for Review if it meets the grounds of Review specified in the Request for Review
Reject the Request for Review if it meets the grounds for Review specified in the Request for Review and issue a completion of procedures letter.
If the Reviewer accepts the Request for Review meets the grounds of Review specified in the Request for Review, the matter shall be sent to a Fitness to Practise Panel for consideration, with such directions as the Reviewer considers appropriate. 
When sending the matter to be considered by a Fitness to practise Panel,
if the Reviewer has found that the procedures were not followed, there was an irregularity or misapplication of the policy in how the procedure was conducted; or that there was bias or reasonable perception of bias during the Fitness to Practise procedure and/or Panel Hearing the matter shall be sent to a new Fitness to Practise panel to consider anew. 
if the Reviewer has found that there is new material evidence that was unavailable, for valid reasons, or could not be provided earlier in the process at the time of the Fitness to Practise Hearing; or that the action taken because of the Fitness to Practise Hearing was disproportionate, unreasonable, or not permitted under the procedure, the matter may be referred to the same Fitness to Practise Panel for reconsideration, or to a new Fitness to Practise Panel to consider anew.  
A decision of the Fitness to Practise Panel considering matter sent for consideration following a Request for Review shall be subject to a further Request for Review. 
At this point, students who remain dissatisfied with the outcome have the right to submit a complaint to the Office of the Independent Adjudicator (OIA) for Higher Education. Students should refer to the OIA Website to establish whether their complaint is something that the OIA would consider. A complaint must be submitted to the OIA within 12 months of the University’s final.
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