	
	
	



Appeal Mitigating Circumstances - Evision Process Guidance
Please log into your Evision Account:
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Once logged in it will take you to the page below. Click on “My Modules”:


 



It will take you to the page below. Click on “Submit a Mitigating Circumstances Claim/Appeal or Upload Evidence”:



It will take you to the page below. Please read carefully and tick the box to confirm and click “Continue” to proceed:









It will take you to the page shown below:
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Scroll down this page until you come to the Appeal section below. Click the “Select” option to choose which Module component you wish to submit an appeal for. Please note the option to Select will not be available if you have not submitted a Mitigating Circumstances Claim:



Once you have clicked Select it will take you to the page below where you can complete the sections that will be considered by the Student Casework team. If applicable, please complete the Disability section shown below: 
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Scroll down to the Grounds section and click on the grounds that apply to your appeal (to view the Appeals Policy and Procedure, click on the link to visit our web page):
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Advice – if you intend to request an appeal for multiple components you may want to draft this in a separate document, so it can be cut and pasted again as you will be asked to complete this section again for each component you request an appeal for: 
Below are some examples of what might be entered in this page: 












Note - This may include details of a health diagnosis, bereavement, difficult personal circumstances, procedural irregularity and include details that where possible can be supported with evidence.  
Once you have completed the sections, click “Next” to proceed.


















Once you have clicked Next it will take you to the page shown below where you will be asked to upload any supporting documents by clicking “Browse My Computer”:


Note – You should scan/photograph and save any documents you wish to attach as evidence to your computer or device so that you can easily locate and upload them.  
Once uploaded successfully they will appear underneath as presented below. Once you have uploaded everything you would like to be considered, please click “Submit”




Once you have clicked submit it will take you to the page below where you will be able to select further components that have already been considered and rejected at the Mitigating Circumstances Claim stage. To select, please click on the “Please Select” drop down menu:





Select the component or if you do not intend to request an Appeal for any other components click “I do not wish to submit another appeal at this time”:









Once selected click “Continue”:


Once you have selected Continue it will take you to the page below where you can complete the sections that will be considered by the Student Casework team.
Note - This must be completed for each component you are requesting an appeal for, once completed please click “Next”:
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Once you click Next it will take you to the page again where you uploaded evidence and will list any evidence you have submitted so far. Here you can upload any further evidence related to the claim for this further component or if this is the evidence you wish to rely on, you can continue by clicking “Submit”:


Once you have clicked Submit it will take you to the page below where you can again select another component you would like to request an appeal for and this will again take you back to the Appeal section where you can enter any information you wish to rely on and after this the Evidence section to submit any further evidence and submit. Once you have submitted your appeal for all the components you wish to, you can choose “I do not wish to submit another appeal at this time” and click “Continue”: 






Once you have clicked Continue and completed the appeal request it will take you to the page shown below, where it will provide a breakdown of the module components you have requested an Appeal for, the information and evidence provided. If you still want to request an appeal for any further components, you can click “Appeal Other” otherwise you can click “End” to submit your Appeal:
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If you follow the instructions as set out in pages 1-4 it will take you to the page shown below and you will be able to see which components, you have submitted an appeal for: 
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Scroll down to the Appeal section to see this:











Once you have submitted your appeals you will receive an email as shown below which will state the components and the date the Appeal was submitted. The student Casework Office will also receive an email to alert us that you have submitted an appeal and the components it has been submitted for. 
Note – The University regulatory timeframe for considering an appeal and providing an outcome is 25 working days from the date that the appeal is received:
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Once the Student Casework Office has considered your appeal you will receive an email confirming the outcome of the appeal.
If it is successful it will look like this:

[image: A paper with text on it

AI-generated content may be incorrect.]
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Should your Appeal be unsuccessful you will receive an email that looks like this:
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Welcome to e:Vision

Student and staff login Applicant and age

Password Management

Students and staff

Use this option if you have an @londonmet ac.uk email address.

If you have been unabie to login, it is likely, your previous password has expired. Please go to our our
password management service to register a new password

For your dedicated School Office

Applicants and agents

To access the portal select Applicant and agent login and login using the details provided via email

IT support

For IT support, please email itsservicedesk@londonmet ac uk o vist the self service portal
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Welcome to Evision, Atr_TEST211.

Here you can view information and perform actions related to your studies at London Met.

To access additional information and options, please use the menu bar links at the top of this screen.

Q|

Logged In: Atr_TEST211 L68 Test (Logout)

My Student Details

,2ID Photo not Name  Alr_TEST211L68 Test
lavaiiabie

StudentID 21022852
Email  khameti@londonmet.ac.uk
Mobile

Personal
Academic Tutor

View More of My Student Details

View and Update Contact Details and Addresses

View and Update Next of Kin Details,

My Course Details

Course BSc (Hons) Airline, Airport and Aviation Management
school ‘Guildhall School of Business and Law

Subject  Economics and Operations Management

Area:

View Fee for Current Academic Year

Change Course Displayed on Evision
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Registered Modules

View All Registered Modules

View Module Resuits

View Marks and Grades for Coursework and Exams

View Details of Available Reassessments

View Outcomes of Mitigating Circumstances/Appeals

[a

Logged In: Atr_TEST211 L68 Test (Logout)

istered Modules for Current Academi

Period Module  Title

SEM1  CU1025NI 3D Modeling and Animation Basics 15.00

SEM1  CU2017NI  Character Animation and Realism 15.00

SEM2  CU1002NI  Enhanced Web Development 15.00

SEM2  CU2003NI  Autonomous Digital Solutions 15.00

SEM2  CU2024NI  Compositing, After-FX and Post-production Techniques 15.00

SEM2  CU2028NI  Interactive Multimedia Authoring 15.00
Mitigating Circ

Submit a Mitigating Circumstances Claim/Appeal or Upload Evidence
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Logged In: Atr_TEST211 L68 Test (Logout)

Mitigating Circumstances Re

The Mitigating Circumstances Procedures set down the process whereby unforeseen circumstances should be brought to the University's attention, which have prevented a student from submitting an item of assessed work for the
published deadline date or from attending an examination, practical, presentation, etc.

IMPORTANT NOTE - if you believe you have a disability or long-term medical condition:
The Mitigating Circumstance Procedure is a retrospective process that solely considers unforeseen circumstances in respect of assessment deadiines that have passed.

If you have a disability/long-term medical condition requiring adjustments or you would like to discuss your eligibility for support, please contact the Disabilities and Dyslexia Service (DDS). Adjustments can be put in place throughout the
year. If you are already registered with the DDS but your circumstances have changed, please contact the DDS as 00n as possible to ensure that the correct adjustments are in place for you.

Please note that mitigating circumstances is an evidence based process. If you do not yet have your evidence, you can still make a claim, and upload your evidence later. For details regarding appropriate evidence, this can be found at
Mitigating Circumstances - Student Guidance (available at www londonmet ac uk/mitigation) and you must upload your evidence within two weeks of submitting your claim, otherwise your claim will be rejected. If you are submitting your
claim late i.e. not within two weeks of the assessment deadline, you can still submit a claim, but would need to demonstrate good reason for not submitting the claim by the two week deadline.

I confirm that | have read and understood both the Introductory Notes (at the beginning of this form) and the Mitigating Circumstances - Student Guidance
(available at www londonmet ac uk/mitigation)

I declare that to the best of my knowledge, all information given is true and all evidence submitted is genuine and | understand that a fraudulent claim may lead
the University to take action under its disciplinary procedures.

Please confirm to continue*

EXIT CONTINUE
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Logged In: Atr_TEST211 L68 Test (Logout)

Mitigating Circumstances Request

Student ID 21022852
Name. Mr Alr_TEST211 L68 Test
Programme BSc (Hons) Airline, Airport and Aviation Managemen

You should use this form o make a Mitigating Circumstances claim for:

- Non-attendance at an exam, presentation, class test etc.
= Non-submission of coursework

Please note that you CANNOT submit a claim for impaired academic performance in an examination, presentation, class test etc. If a student attends an assessment, submits a piece of coursework efc., they are declaring that they are
it o take the assessment.

Please select the component you wish to submit a mitigating circumstances claim for:

Assessment Records

Module Code  Module Title Component Code Component Name Assessment Deadline
CU025NI 3D Modelling and Animation Basics 002 Animation
CU2003NI Autonomous Digital Solutions 001 Coursework asssignment *FC* 16/May/2025
CU2017NI Character Animation and Realism 002 Animation *FC* 13/Dec/2024
CU2024NI Compositing, After-FX and Post-production Techniques. 001 Creative and Technical Exercises 07/Mar/2025
cu2024nI Compositing, After-FX and Post-production Techniques 002 Workbook 09/May/2025
cu2024nI Compositing, After-FX and Post-production Techniques 003 Application *FC* 09/May/2025
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Reassessment Records

Module Code  Module Title Component Code  Component Name Reassessment Deadline

CU2024NI Compositing, After-FX and Post-production Techniques 002 ‘Workbook Claim Submitted
CU2024NI Compositing, After-FX and Post-production Techniques 003 Application *FC* =
Cu2028NI Interactive Multimedia Authoring 001 Supporting design and development documentation Claim Submitted
Cu2028NI Interactive Multimedia Authoring 002 Software application development *FC* =

Please find below confirmation of the component(s) you have submitted a mitigating circumstances claim and that were rejected with the option to request an appeal to the Student Casework Office:

Code Module Title Component Code Component Name

CU2024N1 Compositing, After-FX and Post-production Techniques 002 Workbook
Cu2028NI Interactive Multimedia Authoring 001 Supporting design and development documentation
CU1025NI 3D Modelling and Animation Basics. 001 3D Model (Scene)
Ccu2017NI Character Animation and Realism 001 Worknook
Cu1002MI Enhanced Web Development 001 APortfolio of Work *FC*

EXIT
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Mitigating Circumstances —Appeal

Student ID 21022852
Module Code CU2024NI
Module Module Title Compositing, After-FX and Post-production Techniques
Component Name ‘Workbook

This section must be completed to appeal the mitigating circumstances claim decision under the Appeals Policy and Procedure.

The deadiine for submitting an appeal is 10 working days from the nofification of the mitigating circumstances claim outcome, published via Evision. An appeal submitted after this deadline will be deemed invalid unless you can
demonstrate good reason, supported by appropriate independent evidence, for the delay.

To upload any further evidence please use the “upload files” button on the next page.

Disability

Do you have a disability? [

If you have an existing INAR (Individual Needs Assessment Report), [
do you give us permission to obtain relevant information from DDS
(Disabilities and Dyslexia Service)?
Note: you do ot have to give permission- however, the Student
Casework Office may continue to process your appeal without taking your
INAR into consideration

‘Will you require support or adjustments at any stage during the [
appeals process?

If yes, please provide details of your requirements here (you do not
have to disclose the nature of your disability)
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Grounds

Pleas:

dicate the grounds which you are appealing:

The University did not act in accordance with the relevant Academic
Regulations and/or Procedures

You had been affected by circumstances which had a significant
impact, but which, for good reason, you had previously been unable
to disclose via the appropriate University Procedures or a reason as

to why the evidence was not available at the time to support the claim

The Assessment Board did not act in a way which was reasonable. In
this context, reasonable shall be taken to mean that the decision was
nota possible conclusion that a similar meeting of the Board or
Panel might have reached

Please use this section to clearly state the ground(s) of your appeal.
Itis important that your statement is clear and concise as your
‘appeal (if valid and in accordance with the Appeals Policy and
Procedure) will be considered on the basis of your written statement
and supporting evidence:

EXIT
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Disability
Do you have a disability?

If you have an existing INAR (Individual Needs Assessment Report),
do you give us permission to obtain relevant information from DDS
(Disabilities and Dyslexia Service)?

Note: you do ot have to give permission- however, the Student
Casework Office may continue to process your appeal without taking your
INAR into consideration

‘Will you require support or adjustments at any stage during the
appeals process?

If yes, please provide details of your requirements here (you do not
have to disclose the nature of your disability):

Example-  will require any correspondence to be sent in large type format |
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Grounds

Please indicate the grounds which you are appeali

The University did not act in accordance with the relevant Academic
Regulations and/or Procedures

You had been affected by circumstances which had a significant
impact, but which, for good reason, you had previously been unable
to disclose via the appropriate University Procedures or a reason as

to why the evidence was not available at the time to support the claim

The Assessment Board did not act in a way which was reasonable. In
this context, reasonable shall be taken to mean that the decision was
nota possible conclusion that a similar meeting of the Board or
Panel might have reached

Please use this section to clearly state the ground(s) of your appeal.
Itis important that your statement is clear and concise as your
‘appeal (if valid and in accordance with the Appeals Policy and
Procedure) will be considered on the basis of your written statement
and supporting evidence:

Example - | was unwell at the time of my assessment and have been recently diagnosed with a mental health

condition that affected my ability to submit my assessment. |

EXIT
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Mitigating Circumstances — Upload Supporting Evidence

Upload Your Supporting Documentation

Click "Browse" to locate the file then click "Upload"

BROW

M

DMPUTE

‘ EXIT SUBMIT
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Click "Browse" to locate the file then click "Upload"

My Home Page My Modules My Progress

BROWSE MY COMPUTER

Useful Links & Info

Logged In: Atr_TEST211 L68 Test (Logout)

Mitigating Circumstances — Upload Supporting Evidence

Upload Your Supporting Documentation

Evidence.docx (12 kb) v
File Status ‘Successfully Uploaded 100%

Evidence.pdf (30 kb) v
File Status ‘Successfully Uploaded 100%

EXIT

SUBMIT
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Logged In: Atr_TEST211 L68 Test (Logout)

Mitigating Circumstances - Ap

You can also make a review request for the following components. If you wish to do so, please choose the module from the drop-down list below, o select 'I do not wish to submit another request at this time".

Code Module Title Component Name
CU2028NI Interactive Multimedia Authoring ‘Supporting design and development documentation
CU1025NI 3D Modelling and Animation Basics 3D Model (Scene)
CU2017NI Character Animation and Realism Workbook
CU1002NI Enhanced Web Development APortfolio of Work *FC*

Please select v

END CONTINUE
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Logged In: Atr_TEST211 L68 Test (Logout)

Mitigating Circumstances - App

You can also make a review request for the following components. If you wish to do so, please choose the module from the drop-down list below, o select 'I do not wish to submit another request at this time".

Code Module Title Component Name
CU2028NI Interactive Multimedia Authoring ‘Supporting design and development documentation
CU1025NI 3D Modelling and Animation Basics 3D Model (Scene)
CU2017NI Character Animation and Realism Workbook
CU1002NI Enhanced Web Development APortfolio of Work *FC*

‘ Please select v

Please select

'CU2028NI - Interactive Multimedia Authoring - Supporting design and development documentation
CU1025NI - 3D Modelling and Animation Basics - 3D Model (Scene)

CU2017NI - Character Animation and Realism - Workbook

CU1002NI - Enhanced Web Development - A Portfolio of Work *FC*

1 do not wish to submit another Appeal at this time
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Logged In: Atr_TEST211 L68 Test (Logout)

Mitigating Circumstances - Appeal

You can also make a review request for the following components. If you wish to do o, please choose the module from the drop-down list below, or select "l do not wish to submit another request at this time""
Code Module Title Component Name
CU2028NI Interactive Multimedia Authoring ‘Supporting design and development documentation
CU1025NI 3D Modelling and Animation Basics 3D Model (Scene)
CU2017NI Character Animation and Realism Workbook
CU1002NI Enhanced Web Development APortfolio of Work *FC*
Please select
Please select
CU2028NI - Interactive Multimedia Authoring - Supporting design and development documentation
CU1025NI - 3D Modelling and Animation Basics - 3D Model (Scene)
CU2017NI - Character Animation and Realism - Workbook

CU1002NI - Enhanced Web Development - A Portfolio of Work *FC*

1 do not ubmit another Appeal at this time
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Mitigating Circumstances - Appeal

You can also make a review request for the following components. If you wish to do so, please choose the module from the drop-down list below, o select 'I do not wish to submit another request at this time".

Code Module Title Component Name
CU2028NI Interactive Multimedia Authoring ‘Supporting design and development documentation
CU1025NI 3D Modelling and Animation Basics 3D Model (Scene)
CU2017NI Character Animation and Realism Workbook
CU1002NI Enhanced Web Development APortfolio of Work *FC*

CU1025NI - 3D Modelling and Animation Basics - 3D Model (Scene) v

END CONTINUE
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Upload Your Supporting Documentation

Click "Browse" to locate the file then click "Upload"
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Logged In: Atr_TEST211 L68 Test (Logout)

‘ Evidence.docx (12 kb) ‘
\

‘ Evidence.pdf (30 kb)

EXIT

SUBMIT
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Mitigating Circumstances - Appeal

You can also make a review request for the following components. If you wish to do so, please choose the module from the drop-down list below, o select 'I do not wish to submit another request at this time".

Code Module Title Component Name.
CU2028NI Interactive Multimedia Authoring Supporting design and development documentation
CU2017NI Character Animation and Realism ‘Workbook

CU1002NI Enhanced Web Development APortfolio of Work *FC*

1 do not wish to submit another Appeal at this time

Please select
CU2028NI - Interactive Multimedia Authoring - Supporting design and development documentation

CU2017NI - Character Animation and Realism - Workbook
CU1002NI - Enhanced Web Development - A Portfolio of Work *FC*
[ nother Appeal at this time

ot wish to submit
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Mitigating Circumstances - Appeal

You can also make a review request for the following components. If you wish to do so, please choose the module from the drop-down list below, o select 'I do not wish to submit another request at this time".

Code Module Title Component Name.
CU2028NI Interactive Multimedia Authoring Supporting design and development documentation
CU2017NI Character Animation and Realism ‘Workbook
CU1002NI Enhanced Web Development APortfolio of Work *FC*

1do not wish to submit another Appeal at this time v

END CONTINUE
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You have requested the following components to be reviewed
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Logged In: Atr_TEST211 L68 Test (Logout)

Component
Module  Name

CU2024NI Workbook

CU1025NI 3D Model
(Scene)

Example - | was unwell at the time of my assessment and have been recently diagnosed with a mental health
‘condition that affected my ability to submit my assessment

Example - 1 was unwell at the time of my assessment and have been recently diagnosed with a mental health
‘condition that affected my ability to submit my assessment

You uploaded the following document(s)

Document Name
Evidence pdf

Evidence docx

View Document

View Document

By clicking the bution below to submit these requests, you are agreeing to the following:

« I have read and understood the University's Mitigating Circumstances Regulations
« I have provided all the information that | wish the Student Casework Office to consider when reviewing my claim

« Al the information provided on this form as well as any additional documentary evidence | have provided, is an accurate and true reflection of the situation that led to the claim and my reasons for requesting an appeal.

- I consent to the University sharing the information in your appeal (and accompanying evidence) with such members of the University community (staff or contractors) as may be required in the course of its consideration.

1:am aware that, regardiess of the outcome of my appeal, this paperwork will be retained by the University in accordance with the University's Records Retention Schedule.

APPEAL OTHER

END
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Mitigating Circumstances Request

Student ID 21022852
Name. Mr Alr_TEST211 L68 Test
Programme BSc (Hons) Airline, Airport and Aviation Managemen

You should use this form o make a Mitigating Circumstances claim for:

- Non-attendance at an exam, presentation, class test etc.
= Non-submission of coursework

Please note that you CANNOT submit a claim for impaired academic performance in an examination, presentation, class test etc. If a student attends an assessment, submits a piece of coursework efc., they are declaring that they are
it o take the assessment.

Please select the component you wish to submit a mitigating circumstances claim for:

Assessment Records

Module Code  Module Title Component Code Component Name Assessment Deadline
CU025NI 3D Modelling and Animation Basics 002 Animation
CU2003NI Autonomous Digital Solutions 001 Coursework asssignment *FC* 16/May/2025
CU2017NI Character Animation and Realism 002 Animation *FC* 13/Dec/2024
CU2024NI Compositing, After-FX and Post-production Techniques. 001 Creative and Technical Exercises 07/Mar/2025
cu2024nI Compositing, After-FX and Post-production Techniques 002 Workbook 09/May/2025
cu2024nI Compositing, After-FX and Post-production Techniques 003 Application *FC* 09/May/2025
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Reassessment Records

Module Code

CU2024NI

CU2024NI

CU2028NI

CU2028NI

Module Title
Compositing, After-FX and Post-production Techniques

Compositing, After-FX and Post-production Techniques

Interactive Multimedia Authoring

Interactive Multimedia Authoring

Component Code  Component Name Reassessment Deadline
002 ‘Workbook Claim Submitted
003 Application *FC* =

001 Supporting design and development documentation Claim Submitted
002 Software application development *FC*

SELECT

Please find below confirmation of the component(s) you have submitted a mitigating circumstances claim and that were rejected with the option to request an appeal to the Student Casework Office:

Code

CU2024NI

CU2028NI

CU1025NI

CU2017NI

CU1002NI

Module Title
Compositing, After-FX and Post-production Techniques

Interactive Multimedia Authoring

3D Modelling and Animation Basics

Character Animation and Realism

Enhanced Web Development

Component Code

002

001

001

001

001

Component Name.
‘Workbook Appeal Submitted

Supporting design and development documentation SELECT

3D Model (Scene) Appeal Submitted

‘Workbook [

APortfolio of Work "FC* SELECT

EXIT
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Dear Atr_TEST211 L68 Test
ID: 21022852

This email acknowledges receipt of your Appeal against of the decision to reject your
claim by the Mitigating Circumstances panel for the following component(s):

CU2024NI
Workbook

Example - | was unwell at the time of my assessment and have been recently
diagnosed with a mental health condition that affected my ability to submit my
assessment.
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CU1025NI
3D Model (Scene)

Example - | was unwell at the time of my assessment and have been recently
diagnosed with a mental health condition that affected my ability to submit my
assessment.

Date submitted: 22/Jul/2025

Your appeal has been passed to the Student Casework Office and you will be informed of
the outcome within 25 working days from the date of this email

If you have any further queries regarding this process, please email
casework@londonmet.ac.uk

Yours Sincerely,

Student Casework Office
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Date: 22/Aug/2025
Student Number: 21022852
Dear Atr_TEST211,

Re: Appeal — Claim for Mitigating Circumstances for the following components:

Please read carefully
Module Code: CU2024NI
Component: Workbook

DearAtr_TEST211 168 Test,
Please rezd this carefully.
Appeal Outcome: Successful

Thank you for submitting an appeal against 2 decision of an Assessment Board - Appeals
Policy and Procedure 2024/25.

Your appeal has been considered on the grounds that:
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‘The student had been affected by circumstances which had
significant impact, but which, for good reason, they had previously
been unable to disclose via the appropriate University procedures.

In your appeal you raised that:

« You had been experiencing health issues

The following supporting evidence was provided:

* Medical documentation

Consequently the Appeal Assessor has determined that it has been demonstrated that you
were affected by circumstances which had a significant impact, but which, for good reason,
you had previously been unable to disclose via the appropriate University procedures

s 2 result, your appeal has been accepted 2nd you have been granted the following:
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Module CU2024NI (002) - A further first
‘opportunity during the 2025/26 acadeic session (as per regulation 24). The mark will

‘opportunityto be taken at the next available

beuncapped.

If you have a disability, specific leaming difficulty (SpLD) such as dyslexia, long-term
medical condition, visual or hearing impairment or mental health condition, the
University's Disabilities and Dyslexia Service (ODS) can provide bespoke professional
‘guidance and ongoing advice in relation to support available. If you would like to discuss
your needs wiith the DDS please make an online appointment via the following

link: https://student.londonmet.ac.uk/life-at-london-met/wellbeing-at-london-
met/disabilities-and-dyslexia-service-dds/

If you require any further support in relation to these procedures, please email the
Students' Union attheadviceservice su@londonmet.ac.uk

You have now exhausted the University's intemal procedures for appeal in respect of the
above case, but if you remain dissatisfied with the outcome you may wish to consider
contacting the Office of the Independent Adjudicator for Higher Education (OIAHE), whose
details can be found at: http://www.oiahe.org.uk.

Should you decide to pursue the matter, with the OIAHE, please notify me at this email
‘address and a Completion of Procedures letter will be provided.

On behalf of the University | would like to wish you every success in the completion of
your studies.

Yours sincerely
Katie Hamett

Student Casework Office
London Metropolitan University

166-220 Holloway Road
1 Aandnn N7 8NR
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Date: 22/Aug/2025

Student Number: 21022852

Dear Atr_TEST211,

Re: Appeal — Claim for Mitigating Circumstances for the following components:

Please read carefully
Module Code: CU1025NI
Component: 3D Model (Scene)
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Dear Atr_TEST211 L68 Test
Please rezd this carefully.
Appeal Outcome: Rejected

Thank you for submitting an appeal against 2 decision of an Assessment Board ~Appeals

Policy and Procedure 2024-25.

Your appeal has been considered on the grounds that:

‘The student had been affected by circumstances which had
significant impact, but which, for good reason, they had previously
been unable to disclose via the appropriate University procedures.

Summary of appeal

In your appeal you raised that you were unwell at the time of your assessment and have
been recently diagnosed with a mental health condition that affected your ability to

submit your assessment.

‘The University policy applied ~ AppealsPolicy and Procedure 2024-25.

The decision of the Appeal Assessor is to reject the appeal because:
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‘You did not include any relevant or independent evidencein support of your
appeal, as required by Paragraph 13 of the Appeal Policy and Procedure. As a result,
your appeal isnot upheld and is rejected.

Although we sympathise and appreciate that you have experienced difficult
circumstances, the evidence provided does not demonstrate that you were affected
by your circumstances at the time of your assessment. The evidence provided only
covers the period from January to March and not at the time you submitted the
assessment in May.

Next Steps

You may request a review of the appeal decision. Your review request must be made in
writing on the prescribed Appeal Review Form. You can find the form and further

information on the appeals process at http://www.londonmet.ac.uk/app

s. Your

review request must be received within 10 working days of this decision being sent to you,
that is, by 5pm on Friday 5 September 2025.

We strongly recommend that you contact the Students' Union Advice Service as soon as

possible.

The Students' Union Advice Service can support you with:

‘Advise you on what happens next;

Help you prepare;

Provide tips on how best to proceed;
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Provide possible options and allow you to choose the best one;

Accompany you to meetings if required.

To get in touch with them, please email theadviceservice.su@londonmet.ac.uk

If you have a disability, specific leaming difficulty (SpLD) such as dyslexia, long-term
medical condition, visual or hearing impairment or mental health condition, the
University's Disabilities and Dyslexia Service (ODS) can provide bespoke professional
‘guidance and ongoing advice in relation to support available. If you would like to discuss
your needs wiith the DDS please make an online appointment via the following

link: https://student.londonmet.ac.uk/life-at-london-met/wellbeing-at-london-
met/c ties-and-dyslexia-service-dds/

Yours sincerely

Katie Hamett

Student Casework Office
London Metropolitan University
166-220 Holloway Road
London N7 8DB

Em:

I: casework@londonmet.ac.uk





